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Clearing r Cache

Introduction

This Quick Reference Guide (QRG) describes how to clear your internet browser's cache to delete cookies
and website data from your computer. This process often helps resolve issues such as logging in and
accessing certain web pages.

Using Microsoft Edge

1. Open the "Clear browsing data" window by selecting Ctrl + _ X
Shift + Del. Clear browsing data 2
2. Select the Time range drop-down menu and choose All time. Time r2nge
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Clear browsing data for Internet Explorer mode

This will clear your data across all your synced devices signed in to
C0010653@dot.ga.gov. To clear browsing data from this device
only, sign out first.

3. Select Clear now. X
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4. Close and then reopen Edge for the changes to take effect.

Clearing Your Cache November 2023 1



GDIT QRG - Clear Browser Cache

Georgia Department
of Transportation

Using Google Chrome

1. Open the "Clear browsing data" window by selecting Ctrl +
Shift + Del.
2. Select the Time range drop-down menu and choose All time.

Clear browsing data

Basic Advanced

Time range | Last hour

Browsing history
Clears history, including in the search box

Cookies and other site data
Signs you out of most sites

Cached images and files
Frees up less than 4.8 MB. Some sites may load more slowly on your next
visit.

Cancel Clear data

3. Select Clear data.

Clear browsing data
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Cancel Clear data

4. Close and then reopen Chrome for the changes to take effect.
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