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HOW TO USE THE BUY CRASH WEB SITE 

Follow these 15 steps, if you have any problems, click on the Customer Support link located in the upper 

right. 

 

1. Select GEORGIA 

 

2. Select ALL GA Agencies 
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3. Enter a driver’s, passenger’s, owner’s or pedestrian’s Last Name; the Date of the Crash; followed 

by any one of the three remaining fields Crash Report Number, a VIN or a Driver’s License 

Number and  

4. Check the I’m not a robot box 

5. Click Search – the Terms of Use will pop-up, if the Search fails, click Customer Support in the 

upper right 

 

6. Review the Terms of Use and click OK 
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7. Double check the names.  

8. If this box does not appear, click Customer Support in the upper right 

 

9. Click Customer Type radial button and enter your email address; then click Continue 
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10. Check your email address and enter your information  

 

11. Scroll through and read Terms and Conditions and check I agree; then click Continue 

 

12. Select the use that best describes you; then click Continue.  Most customers will select the first 

option 
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13. Enter your billing information; then click Continue to checkout   

 

 

14. Click on Purchase and Download Report  
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15. Click on the arrow Icon in the Download Report column to view a copy of the purchased report 

 

 


