
Discrimination Prohibited Under Title VI
Discrimination based on race, color, or national origin 

is illegal and prevents minorities from gaining equal 

access to services and benefits to which they are entitled. 

The Georgia Department of Transportation, in providing 

federally-assisted programs, services and benefits, may 

not directly or indirectly discriminate on the basis of race, 

color, or national origin by:

 Denying program services, aids or benefits; 

 Providing a different service, aid, or benefit or providing  

them in a manner different  than they are provided to  

others; or

 Segregating or separately treating individuals in any  

matter related to the receipt of any service, aid,  

or benefit.

Programs or services subject to Title VI include, but are 

not limited to:

 Transportation

 Construction

 Distribution of benefits and services

 Tax benefits enjoyed by private agencies, fraternal and  

 non-profit organizations (i.e. 501©3, as well as 

 educational institutions)

 Location of facilities

 Law enforcement

 Program effects on people in applicable communities

 Housing and community development

Title VI Federal-Aid Contract Provisions
All federal-aid contracts must include Title VI contract 

assurance language in compliance with Title VI of the 

Civil Rights Act of 1964. Federal aid contractors may not 

discriminate in their selection and retention of first-tier 

subcontractors; and subcontracts may not discriminate 

in the selection or retention of second-tier subcontractors 

who participate in federal-aid highway construction 

contractors and subcontractors may not discriminate 

in their employment in connection with highway 

construction projects or projects assisted by the Federal 

Highway Administration.

How to File A Complaint
You may file a signed, written complaint 180 days to  

the date of the alleged discrimination. The complaint  

should include:

 Your name, address and telephone number.

 Name and address of the agency, institution or  

 department you believe discriminated against you.

 How, why, and when you believe you were 

discriminated against. Include as much specific, detailed 

information as possible about the alleged acts of 

discrimination and any other relevant information.

 Names or any person, if known, who Georgia DOT Title 

VI coordinator may contact for clarity of your allegations.

Your complaint must be signed, dated and submitted to:

Georgia Department of Transportation

Office of Equal Employment Opportunity

Title VI/Environmental Justice Coordinator

600 West Peachtree Street, N.W.,  

7th Floor

Atlanta, Georgia 30308

404.631.1280 (Office)

404.631.1943 (Fax)
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Title VI Program
Title VI of the Civil Rights Act of 1964

Environmental Justice

Limited English Proficiency



What is Title VI of the Civil Rights Act  
of 1964?
Title VI of the Civil Rights Act of 1964  (42 U.S.C. 2000d) is 

the federal law that protects individuals from discrimination 

on the basis of race, color, or national origin in programs 

receiving federal financial assistance.

  It is the policy of the Georgia Department of 

Transportation to incorporate the precepts of 42 U.S.C. 

2000d in all programs, policies and activities.

  “No person in the United State shall, on the grounds 

of race, color, or national origin, be excluded from 

participation in, be denied the benefits of, or be subjected 

to discrimination under any program or activity receiving 

federal financial assistance.”

  Title VI covers all forms of federal aid with the exception 

of federally-funded contracts of insurance and guaranty. 

Additionally, Title VI covers employment practices resulting 

in discrimination against program beneficiaries or where the 

purpose of the federal assistance is to provide employment.

Title VI Program Commitment
The Georgia Department of Transportation has worked to 

ensure that all management staff and service recipients are 

aware of the provisions and responsibilities accorded under 

Title VI of the Civil Rights Act of 1964. We are available 

to provide technical assistance, resources, guidance and 

other information regarding Title VI.  Please contact us if 

you need further assistance.

Title VI and Environmental Justice
On February 11, 1994, President Bill Clinton signed 

executive Order 12898 (Federal Action to Address 

Environmental Justice in Minority Populations and 

Low Income Populations). The executive order focused 

attention on Title VI by providing that “each agency 

shall make achieving environmental justice part of its 

mission by identifying and addressing, as appropriate, 

disproportionately high and adverse human health or 

environmental effects of its programs, policies, and 

activities on minority and low-income populations.” In 

support of Executive Order 12898, the U.S. Department  

of Transportation issued Order on Environmental Justice  

U.S. DOT Order 5610.2, which clarifies and reinforces  

Title VI responsibilities, as well as addresses the effects  

on low-income populations.

Adverse Impacts May Include:

 Air, noise, and water pollution and soil

Destruction or diminution of aesthetic values

 Destruction or disruption of a community cohesion or a   

community’s economic vitality

 Destruction or disruption of the availability of public and   

private facilities and services

 Displacement of persons, businesses, farms, or 

nonprofit organizations

Increased traffic congestion, isolation, exclusion, or 

separation of minority or low-income individuals   

within a given community or from the 

broader community

 The denial of, reduction in, or significant delay in the   

receipt of, benefits of Georgia DOT programs, policies 

or activities

Public Involvement
Public Involvement is an integral part of transportation 

planning and project development decision-making. 

U.S. DOT Order 5610.2 on environmental justice directs 

the Department to provide minority and low-income 

populations access to information on, and opportunities 

for, public participation in matters that may impact human 

health and environment.  

Title VI and Limited English  
Proficiency (LEP)
The federal government and those receiving assistance 

from the federal government must take reasonable steps 

to ensure that Limited English Proficiency persons have 

meaningful access to programs, services, and information 

that entities provide. This will require agencies to think 

“outside the box” for creative solutions to address the 

needs of this growing population of individuals for whom 

English is not their primary language.

Who is a Limited English Proficient Person?
Persons who do not speak English as their primary 

language and who have a limited ability to read, write or 

understand English can be limited English proficient. These 

individuals may be entitled to language assistance with 

respect to a particular type of service, benefit, or encounter. 

Who Must Comply and Who Can be Found  
in Violation
All programs and operations of entities that receive 

assistance from the federal government.
The denial of, reduction in, or significant delay in the  p og a s a d ope a o s o e es a ece e

i t f th f d l treceipt of, benefits of Georgia DOT programs, policicieses es es eses es ssss s s ss s

or activitieess

assistance from the federal government.nt.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 1
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 100
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 96
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.08333
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 96
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.08333
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 300
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 144
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on 'UPS_intranet'] [Based on '[Smallest File Size]'] Use these settings to create Adobe PDF documents best suited for on-screen display, e-mail, and the Internet.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToRGB
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentRGB
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing false
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


