Georgia Department of Transportation

GUPS Membership Application Process

GUPS memberships are available on a per Company/Utility Owner basis. Each
Company/Utility Owner will have one (1) person who will be the GDOT Contact and the
Manager for the GUPS account. The GUPS Manager will be responsible for setting up
the individual user accounts for their Company. If you are not the Owner of the facility
or the GUPS Manager for your Company account, please have the Owner/Manager apply
for your membership and create your account.

To Apply for Membership:

1. Access the GDOT Utility Permitting web page via the following link:
www.dot.ga.gov/doingbusiness/utilities/Pages/Permitting.aspx

2. Click on the first item on the web page: Georgia Utilities Permitting System
(GUPS)

3. The Home Page to the GUPS Production website will open. Read the
information in the yellow banner and click the “l agree” button in the lower right
to open the Login screen:


http://www.dot.ga.gov/doingbusiness/utilities/Pages/Permitting.aspx
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GUPS allows the Office of Utilities to review permit information and process
permit applications online.

GUPS interfaces with major existing GDOT systems so information is
up-to-date and accurate.

GUPS uses a GIS map interface to assist permit applicants in finding the
precise location of the work being permitted.

click here for the Computer Information Systems Policy

This system is solely for the use of authorized users for official Georgia Department of
Transportation purposes. Anything entered into or stored upon the Department’s system becomes
the Department’s property. You have no expectation of privacy in the use of this system and to
ensure that the system is functioning properly individuals using this sy are subject to having
all of their activities monitored and recorded by system personnel. Use of this system evidences an
express consent to such monitoring
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4) IMPORTANT: The yellow banner on this screen scrolls through pertinent user
information. Read all of the information prior to proceeding. Select > Register New
Member Group to open the Electronic Signature Agreement screen.
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UTILITIES PERMITTING SYSTEM

GUPS allows the Office of Utilities to review permit information and process
permit applications online.

i - :
Iy [ J GUPS interfaces with major existing GDOT systems so information is

up-to-date and accurate.

Can do GUPS uses a GIS map interface to assist permit applicants in finding the
for precise location of the work being permitted.

For technical difficulties with the GUPS System email or call the Solutions Center (404-631-1220
or 1-800-651-5010, solutionscenter@dot.ga.gov). Any procedural questions about how to fill
out or use the GUPS System, please call your local District Utilities Office.

Please enter the account details:

Member Group Code: l ‘

User ID: l ‘

Password: [ | -

Forgot Password
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5) Select > | agree with the terms of the Electronic Signature Agreement. This is to
allow the Department to place the applicant’s name on the permit and also to use their
name as a witness for any users who have permission to use their Company’s Member
Group Code.

Note: If the applicant does not agree to these terms, they cannot proceed. These
applicants will be required to schedule an appointment with the District Utility
Office in order to apply for membership, then, fill out and sign for the permit in
person.

Click on “Continue” to open the application screen.
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Wh Of GUPS allows the Office of Utilities to review permit information and process
— : permit applications online.
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can do GUPS uses a GIS map interface to assist permit applicants in finding the
or precise location of the work being permitted.

GUPS interfaces with major existing GDOT systems so information is
up-to-date and accurate.

Electronic Signature Agreement
Please review the agreement terms before continuing registration.

In compliance with the Official Code of Georgia, Section 10,
Chapter 12 (Electronic Records and Signatures) the Georgia Utility
Permitting System (GUPS) is promoting the development of electr
nt and electronic commerce in the processing of applications for
e required by
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Transportation (form B413-3) by the use of electronic signatures. Please
check on "agree" to give consent to use your name and member group code
as an electronic signature. If you do not wish to utilize the electronic
signatures, please contact the District Utilities Cffice.

See the following website

http://topps/homeoffs/utilities/internal/districtutilitiescontacts.shtml

for the location and phone number of the District Office in your area.
The District will arrange a time where you will be assisted by an b

If you accept the terms of the agreement. select the option below. You must accept the agreement to registration.
O Tagree with the terms of the Electronic Signature Agreement.

@ Idonot accept the terms in the Electronic Signature Agreement.
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6) Fill in all available fields as applicable. Select > Member Type (Use the pull down
to select Company background, i.e. Company, City, County, Individual etc.). Fill in
Organization Name, Federal Tax ID, PSC and Secretary of State if applicable.

Click on “Continue” to open the Facility Type(s) selection screen.
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VU hot GUPS allows the Office of Ultilities to review permit information and process
—— : permit applications online.
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: can do u GUPS uses a GIS map interface to assist permit applicants in finding the

Or precise location of the work being permitted.

Please enter the following information:

Member Type: - ‘ - Select- S/

Organization Name: - :
Federal Tax ID (NN-NNNNNNN): - [ ‘

Public Service Commission Certification No " ‘
(if applicable) L

Secretary of State Entity Control No ‘

1
(if applicable) |

([ Continue» |
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7) On the “Facility Type(s)” screen, select all the types of permits your business may
require. For example: A gas company might select gas, soil cores, others, vegetation and
landscaping, as all of these could be necessary for future permits.

Note: In all cases “Others” should always be checked.

Click on “Continue” to open the User Account screen
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8) On the “User Account” screen Fill out the information on this screen. Remember, you
are establishing your own user name and password. The system is case sensitive.

Note: In the billing section, if the main address and the billing addresses are the
same, fill out the billing address and choose Same as Billing Address. All of the
other address fields will automatically populate.

Once all of the appropriate fields have been populated, click Submit.

Your application for membership will be sent to the Department for review and
acceptance. An e-mail notice containing your Membership Group Code and other
information about your account will be sent to the email address submitted in the
application. Please print and save a copy of this document for your records. You
will then be ready to setup your company’s hierarchy of command. The GDOT contact
can set up an administrator(s), manager(s), and user(s), who then can apply for a Utility
Permit.
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