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ProjectWise Deliverables Management Workflow 

 
 

External Participants – Receive Responses 
 

1. When receiving responses for a transmittal, you will be notified via Microsoft Outlook. 
 

 
 

2. To open the package from the email notification, click the link in the email.  
 

 

NOTE: 
Organization = Company registered with Bentley 
Transmittal = Data sent outside of organization (Outgoing) 
RFI= Request For Information 
Submittal = Data received into an organization (Incoming) 
Participants = Someone assigned to a project.  Can be an internal or external participant 
Draft = A partially completed package that can be edited prior to being transmitted 
Package = Proposed set of documents being transmitted or submitted 
 
Remember: The sending user issues a Transmittal, and the receiving user receives a Submittal.   
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3. When your browser opens, sign in with your Bentley account (if applicable).  
a. Enter your Email Address. 
b. Enter your Password. 
a. Click Sign In. 

 
4. After successfully logging in, the ProjectWise Deliverables Management portal for the 

project will open. 

 

 

5. Click on the Responses tab to see responses, then click plus sign (“+”) beside each file to 

see the response for that file.  
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6. Click the dropdown arrow next to the Download Responses button in the top right corner 
to download the desired responses/files to your PC/server. 

 

- Download Responses: Downloads an Excel file (Responses.xlsx) containing the 

responses, as well as all attached mark-up file(s). 

- Download Content: Downloads the attached mark-up file(s) and cover letter 

 

 

 

 

 

 

 

 

 

 


