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INTRODUCTION 
 

The Title VI Annual Accomplishment Report details the accomplishments for the past year, July 1, 2015 

through June 30, 2016, and the goals for the upcoming year, July 1, 2016 through June 30, 2017.  This report 

is prepared in accordance with 23 CFR, Part 200, and Section 200.9 (b) State action.  

 

AUTHORITIES 

Title VI of the 1964 Civil Rights Act provides that no person in the United States shall, on the grounds of race, 

color, national origin, be excluded from participation in, be denied the benefits of or be otherwise subjected 

to discrimination under any program or activity receiving federal financial assistance (please refer to 23 CFR 

200.9 and 49 CFR 21).  

The protections accorded persons under Title VI of the 1964 Civil Rights Act were, pursuant to Section 162a of 

the Federal-Aid Highway Act of 1973 (section 324, title 23 U.S.C.), expanded to prohibit discrimination on the 

ground of sex.  

The Civil Rights Restoration Act of 1987 broadened the scope of Title VI coverage by expanding the definition 

of terms “programs or activities” to include all programs or activities of Federal Aid recipients, sub recipients, 

and contractors, whether such programs and activities are federally assisted or not (Public Law 100259 [S. 

557] March 22, 1988).   

 

Additional Authorities and Citations Include: 

Title VI of the Civil Rights Act of 1964, 42 United States Code 2000d to 2000-4; 42 United States Code 4601; 

23 United States Code 109(h); 23 United States Code 324; Department of Transportation Order 1050.2; 

Executive Order 13166; Executive Order 12898; Section 504 of the 1973 Rehabilitation Act (29 USC 790) 
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                                                                                  OVERVIEW 

Title VI initiatives and directives are an integral part of the Georgia Department of Transportation's (GDOT) 

day to day operations. The GDOT Commissioner has ultimate responsibility for the Title VI Program.  All 

management personnel who are to monitor the Title VI Program on a daily basis share this responsibility. 

Pursuant to 23 Code of Federal Regulation, Part 200 and 49 Code of Federal Regulation, Part 21 the GDOT 

Commissioner can and has delegated responsibility for the overall development and implementation of the 

Title VI Program to the Division Director of the Equal Employment Opportunity Office(EEO). The day-to-day 

administration of the program and the responsibility for coordinating compliance with Title VI and this 

Annual Accomplishment Report are assigned to the GDOT’s Title VI/Environmental Justice Specialists under 

the direct supervision of the EEO Assistant Administrator. 

Duties associated with this responsibility include, but are not limited to, the following: 

 Oversee Title VI implementation, compliance and monitoring 

 Respond to complaints in the manner prescribed by the Implementation Plan 

 Develop Title VI policy and procedure 

 Coordinate submission of annual report and updates 
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Organization and Staffing — General 

The Commissioner of the Georgia Department of Transportation (GDOT) is responsible for ensuring the 

implementation of the department’s Title VI programs. The Director of the Equal Employment Opportunity 

Division, on behalf of the Commissioner, is responsible for the overall management of the Title VI programs. 

The day-to-day administration of the program lies with the Title VI/ Environmental Justice Specialists under 

the direct supervision of the EEO Assistant Administrator. 

 

EEO Organizational Chart 
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                                                               TITLE VI PROGRAM ACCOMPLISHMENTS 
 
 Title VI Program Plan 

The update Title VI Program Plan is pending approval by FHWA. Once the plan has been approved it will be 

printed and distributed statewide to employees (supervisory classifications and above). The Title VI Plan 

remains the guiding document for the GDOT. The 2016/2017 Title VI Program Yearly Update will be placed on 

the GDOT Title VI webpage pending FHWA approval. 

 

Title VI Interdisciplinary Team 

The Title VI Interdisciplinary Team is comprised of representatives from the following offices:  

Office of Environmental Services               Office of Right of Way 

Office of Road Design                                          Office of Urban Design 

Office of Program Delivery                            Office of Planning 

Office of Intermodal                 Office of Contracts 

Office of Procurement                                        Office of Construction 

District One                     District Two 

District Three                                                        District Four 

District Five                  District Six  

District Seven 

 

Title VI Compliance Reviews 

A combination of over 50 compliance reviews and desk audits were conducted during this reporting 
period. 

Presentations and Training 

Seven (7) statewide Title VI training sessions for local governments and appropriate staff were conducted by 

the Title VI/Environmental Justice Specialist during the FY2015/2016. Two (2) of the Title VI training sessions 

included LAP presentations on Title VI.  As of September 1, 2016 over 100 individuals including GDOT staff 

has attended Title VI Training. 

Additionally, The Division Director and the Assistant Administrators of the Equal Employment Opportunity 

Division have made presentations to Senior Management and their executive staff on the Director’s vision of 

EEO, Title VI, Affirmative Action, Diversity and Sexual Harassment prevention, the mission of the Equal 

Employment Opportunity Office, and the products, services, and training provided by the Equal Employment 

Opportunity Office (EEO).  The EEO reviews the EEO policy, directives and the discrimination complaint 

process. 
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             Brochures 

The brochure, “Title VI Program,” which has been translated into one alternative non-English language: 

Spanish and which has been distributed statewide, is consistently utilized as needed.  

Complaints 

The Equal Employment Opportunity Division received seven (7) Title VI complaint’s during this reporting 

period. Two complainants were dismissed for lack of jurisdiction and failure to respond to a request for 

further information. The remaining five (5) complaints have been forwarded to the Federal Highway 

Administration’s Civil Right Unit for final resolution and response. 

Internal Complaint Process 

When staff members of the Georgia Department of Transportation’s 5 special program areas are presented 

with or otherwise made aware of allegations of discrimination, they immediately notify the Department’s 

Title VI investigator and the investigative process is initiated. These special areas have received training 

relative to complaint process and procedure and have been given contact information for the Department’s 

Title VI Investigator so that they can contact the Title VI investigator whenever such a situation may occur.  

 The current Title VI Complaint Process applies to all complaints filed under Title VI of the Civil Rights Act of 

1964 [including its Disadvantaged Business Enterprises (DBE) and Equal Employment Opportunity (EEO) 

components. The Title VI Complaint form is located in the Title VI Program Plan and is listed below in the 

section entitled Title VI Complaint and Investigation Procedures. 

The Title VI Complaint process includes Section 504 of the Rehabilitation Act of 1973, the Civil Rights 

Restoration Act of 1987, and the Americans with Disabilities Act of 1990, relating to any program or activity 

administered by GDOT or its sub-recipients, consultants, and/or contractors. Intimidation or retaliation of any 

kind is prohibited by law.  

These procedures do not deny the right of the complainant to file formal complaints with other state or 

federal agencies, or to seek private counsel for complaints alleging discrimination. These procedures are part 

of an administrative process that does not provide for remedies nor include punitive damages or 

compensatory remuneration for the complainant.  

Every effort will be made to obtain early resolution of complaints at the lowest level possible. The option of 
informal mediation meeting(s) between the affected parties and the Title VI Coordinator may be utilized for 
resolution, at any stage of the process.  
 
The Title VI Coordinator will make every effort to pursue a resolution to the complaint. During initial 
interviews with the complainant and the respondent information regarding specifically requested relief and 
settlement opportunities will be discussed and noted.  
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Data Collection and Reporting 

Data collection requirements will be issued in the Title VI Program Guidelines. Data Collection guidelines are 

also carried out by way of GDOT Environmental Complaint Manual. 

                                                  
                                                       
                                                       GOALS FOR UPCOMING FISCAL YEAR 2017 
 

 Title VI Audits 

The Title VI Program plans to conduct 30 Title VI Audit reviews of entities that receive federal funds to 
complete highway projects.  The Title VI Program plans to conduct Title VI Audits on five (5) GDOT internal 
programs. The FHWA has stated that the program areas listed below should be given special focus. The 
following program areas listed below will be audited twice a year to ensure compliance with the 
requirements of Title VI. 
 
Right of Way 
Environmental 
Planning 
Construction 
Research 
 
Compliance reviews are an important part of the Title VI Program’s oversight function and it provides an 
opportunity for the Title VI staff to: 
 

 Provide technical assistance and guidance. 

 Continue to provide technical assistance when corrective action is necessary. 

 Continue to monitor corrective action to ensure compliance. 

 Market and promote the Title VI Program to both our internal and external customers. 
 

Guidelines 

 The Title VI/Environmental Justice Specialist is in the process of developing a Title VI Program Resource 
Manual that will provide transportation officials and staff a resource of the Title VI Program mandates, 
resources, tools, contacts, and authority to carry out monitoring functions and data collection requirements 
pertaining to Title VI issues. The Resource Manual will contain pertinent laws, legislation, executive orders 
and regulations governing the implementation of Title VI of the Civil Rights Act of 1964 and related statutes.  
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The Title VI/ Environmental Justice Specialist uses the Title VI Program Guidelines to assist Title VI staff, 
department personnel and sub-recipients to ensure processes are in place to maintain quantifiable 
proof of compliance with Title VI program requirements.  The guidelines will also cover other critical 
program elements such as self-monitoring, data collection, Environmental Justice (EJ) and Limited 
English Proficiency (LEP).  The Guidelines document will act as a reference designed to assist internal 
staff, partners and stakeholders in implementing the Title VI program requirements.   

 

Presentations and Training 

The Title VI Specialist will participate in Civil Right Training Seminars administered by Federal Transit 

Authority (FTA) & Federal Highway Administration (FHWA) as budget allows. 

During the upcoming 2016/2017 Fiscal Year, the Title VI/ Environmental Justice Specialists will facilitate 

discussions and provide training to the Title VI Interdisciplinary Team. The topics of training will include but 

are not limited to:  

 A review of the approved Title VI Program Plan and Title VI Guidelines. 

 Title VI Liaisons Responsibilities for their program areas. 

 Improving distribution methods for the Plan and the Guidelines. 

 The Title VI training schedule. 

 Limited English Proficiency resources. 
 

Implement statewide Training: 

 Research and explore alternate formats for training and presentations (i.e. web-based or video 
training). 

 Conduct training sessions designed for Title VI Interdisciplinary Team and Program Area 
Administrators relating to the Title VI Annual Update. 

 Utilize the Guidelines in conjunction with the Plan and the Resource Manual to train departmental 
staff on the program requirements for Title VI and related statutes. 

 Conduct Title VI Program Training statewide to reinforce the current Plan and Guidelines.  
 

Performance Measures and Monitoring 

  Work with emphasis programs, Divisions, and Districts to develop, implement and improve self-
monitoring activities. 

 Review will include special emphasis to ensure Executive Orders for Environmental Justice (EJ) and 
Limited English Proficiency (LEP) are incorporated into appropriate day to day activities. 

 Develop, monitor, evaluate and revise Title VI Program performance measures. 
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Technical Assistance 

 Provide ongoing technical assistance to internal and external customers. 

 Maintain Resource Manual. 

 Update the Title VI web site to include an updated Title VI & LEP plan. 
 

Data Collection 

 Assist internal and external customers in the development and implementation of data collection 
and self-monitoring mechanisms. 

 Research and evaluate best practices for data collection and use as a resource for Title VI 
emphasis programs. 
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