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GDOT ADA POLICY STATEMENT

The Georgia Department of Transportation (GDOT) will ensure that no qualified
disabled individuals shali, solely on the basis of his or her disability, be excluded from
the participation in, be‘denied the benefits of, or be subjected to discrimination under
any of its programs, services, or activities as provided by Section 504 of the

Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1930 (ADA).
GDOT further ensures that évery effort will be made to provide nondiscrimination in all
of its programs and activities regardiess of the funding source.

For the purpose of this policy, a disabled person is defined as any person who:

e Has a physical or mental impairment that limits one or more major life activities,

¢ Has a record of such an impairment, or
¢ |s regarded as having such impairment.

In the event GDOT distributes federal funds to other agencies, the department
will ensure Section 504/ADA language is written into all agreements and will monitor
these agreements for compliance.

GDOT’s Office of Equal Employment Opportunity is responsible for monitoring
all Section 504/ADA activities in Section 504/ADA provisions of 49 CFR S 27.13. The
Office of Equal Opportunity may be contacted at (404) 631-1272.

For the purposes of this policy, the terms “handicapped” and “disabled” will be
considered synonymous as will the terms “Section 504” and “ADA.” This policy in no

way obviates or affects the department’s responsibilities for compliance with applicable

state laws.”



AUTHORITIES

The Code of Federal Regulations (CFR) is the codification of the general and
permanent rules published in the Federal Register by the executive departments
and agencies of the federal government. It is divided into 50 Titles that represent
broad areas subject to federal regulation. For example, the reguiation citation
“28 CFR 35.103” means Title 28 of the Code of Federai Regulations, Part 35,
and Section 1083.

The United States Code (USC) is the codification by subject matter of the general
and permanent laws of the United States. It is divided by broad subjects into 50
Titles and published by the Office of the Law Revision Counsel of the U.S. House
of Representatives. For example the statute citation “42 U.S.C. 12102” means
Title 42 of the United States Code, Section 12102.

This document is consistent with reguiations governed by USDOT. The following
laws and regulations apply to, or effect FHWA/GDOT programs, services and
activities that involve compliance with Title Il ADA and Section 504:

29 USC 794, et seq. — Section 504 of the Rehabilitation Act of 1973 (as amended
by the Civil Rights Restoration Act of 1987)

42 USC 3, et seq. 12111 — Americans with Disabilities Act (Title If)

28 CFR Part 35 — Nondiscrimination on the Basis of Disability in State and Local
Government Services

49 CFR Part 27 — Nondiscrimination on the Basis of Disability in Programs or
Activities Receiving Federal Financial Assistance

Public Law 100-259; 102 Stat. 28 — Civil Rights Restoration Act of 1987
23 CFR Part 5632 - Pedestrian & Bicycle Accommodations and Projects
23 CFR Part 1235~-Uniform System for Parking for Persons with Disabilities

23 CFR 450.220(a)(4)—ADA Requirements to be Certified into Statewide
Pianning '

23 CFR 450.316(b)(3) - ADA Requirements for Metropolitan Planning
23 CFR 771.105(f) - ADA Requirements for NEPA

Public Law 109-59 — Safe, Accountable, Flexible, Efficient Transportation Equity
Act: A Legacy for Users (SAFETEA-LU) of 2005



INTRODUCTION

Georgia Department of Transportation (GDOT) has a responsibility to ensure that
GDOT's programs, services, activities and construction projects comply fully with the
provisions of Title Il of the Americans with Disabilities Act of 1990 enacted on July 26,
1990 and Section 504 of the Rehabilitation Act of 1973. This document serves as a
basic overview of the pertinent regulations and responsibilities for GDOT.

The core mission of GDOT and local recipients of Federal-aid is to provide safe,
accessible and efficient transportation facilities. Over the years, the primary focus has
been the construction of the Interstate highway system. Now that the Interstate system
is substantially complete, with the exception of smaller segments and connectors,
FHWA'’s focus has turned to the safe, effective and efficient operation of these systems.
Given this shift in focus, more attention is now being paid to pedestrian facilities located
within the public right-of-way. Transportation agencies are aware that the pedestrian
facilities and the pedestrian networks and systems they own, operate and maintain are
vital arteries for the movement and circulation of people.

Pedestrian facilities are now also recognized as positive quality-of-life enhancers
that have become tools to improve our lives through greater health benefits of exercise,
reduced vehicle emissions and the connectivity of neighborhoods to businesses, GDOT
and other vital facilities.  All of these factors promote greater livability in our
communities. As a result, many roadway projects — whether new construction or the
alteration or reconstruction of existing facilities — may often involve the construction of
new or altered existing pedestrian facilities. When that occurs, GDOT must ensure that
those facilities are made accessible to individuals with disabilities.

However, GDOT's role extends beyond ensuring that pedestrian facilities are
Accessible for those with disabilities. GDOT has a regulatory responsibility under Title |l
of the ADA and Section 504 of the Rehabilitation Act of 1973 to ensure that recipients of
Federal-aid and State and local entities that are responsible for roadways and
pedestrian facilities do not discriminate on the basis of disability in any highway
transportation program, activity, service or benefit they provide to the general public.

Virtually all of the entities for whom GDOT has oversight provide programs,
services, activities and benefits that encompass highway transportation facility
construction, operation and maintenance. These programs and services inciude public
outreach activities in connection with transportation projects and initiatives, bidding and
other contract activities, public information services such as traffic and tourist hotlines
and even the operation and maintenance of the entities’ own buildings and facilities.

The accessibility of GDOT programs, services and activities is critical in helping
GDOT design and construct accessible pedestrian facilities. Accordingly, State and
local entities must employ ADA/504 coordinators; inform the public of their
responsibilities of these regulations conduct and update seif-evaluations and transition



plans and provide auxiliary aids to individuals with visual and hearing impairments to
facilitate this access.

Title Il of the ADA is companion legislation to two previous federal statutes and
Regulations; the Architectural Barriers Acts of 1968 and Section 504 of the
Rehabilitation Act of 1973.

The Architectural Barriers Act requires access to facilities designed, built, altered
Or leased with Federal funds. Passed by Congress in 1968, it marks one of the first
Efforts to ensure access to the built environment.

Section 504 of the Rehabilitation Act of 1973 is a federal law that protects
Qualified individuals from discrimination based on their disability. The nondiscrimination
requirements of the law apply to employers and organizations that receive financial
assistance from any Federal department or agency. Title Il of the ADA extended this
coverage to all state and local govemment entities, regardless of whether they receive
federal funding or not.

When addressing accessibility needs and requirements it is important to note that
The ADA and Title I do not supersede or preempt state or local laws that may offer
Equivalent or greater protections.



DEFINITIONS

Compliance - A satisfactory condition existing when a recipient has effectively
implemented alt of the ADA requirements or can demonstrate that every good
faith effort toward achieving this end has been made.

Facility - includes all, or any part of, structures, equipment or other real or
personal property, or interests therein, and the provision of facilities includes the
construction.

Federal Assistance includes: Grants and loans of Federal funds; the grant or
donation of Federal property and interests in property, the detail of Federal
personnel, the sale and lease of, and the permission to use (on other than a
casual or transient basis), Federal property or any interest in such property
without consideration or at a nominal consideration, or at a consideration which is
reduced for the purpose of assisting the recipient, or in recognition of the public
interest to be served by such sale or lease to the recipient and Federal
agreement, arrangement, or other contract which has, as one of its purposes, the
provision of assistance.

Program Area Officials - Are the officials in GDOT who are responsible for
carrying out technical program responsibilities,

Recipient - Means any State, territory, possession, the District of Columbia,
Puerto Rico, or any political subdivision or instrumentality thereof, or any public
or private agency, institution, or organization, or other entity, or any individual, in
any State, territory, possession, the District of Columbia, or Puerto Rico, to whom
Federal assistance is extended, either directly or through another recipient (sub-
recipient), for any program. Recipient includes any successor, assignee, or
transferee thereof.

State Highway Agency - That department, commission, board, or official of any
State charged by its laws with the responsibility for highway construction. The
term State would be considered equivalent to State highway agency if the
context so implies.

Secretary - The secretary of Transportation as set forth in 49 CFR 21.17(g) (3)
or the Federal Highway Administrator to whom the Secretary has deiegated
authority in specific cases.

Sub-recipient - An agency such as a council of governments, regional planning
agency, educational institution, for example, that receives Federal Highway
Administration (FHWA) funds through the State DOTs and not directly from the
FHWA. Other agencies, local govemments, contractors, consultants that receive
these funds are all considered sub-recipients.



GDOT History

Following the passage of the ADA in 1990, GDOT began a decentralized process
to address the Title 1l requirement that pedestrian walkways and crosswalks be
accessible and useable by persons with disabilities. All of GDOT’s Seven (7) Districts
worked independently to install curb ramps that were needed within the state’s right-of-
way. These curb ramps were installed to help eliminate the barrier that curbs caused
for pedestrians who needed to use wheelchairs or other assistive mobility devices.

GDOT's 7 Districts identified other needed improvements to achieve ADA Title I
compliance. These improvements were focused primarily on accessibility to GDOT
buildings and rest area facilities. Additional accessibility improvements were scheduled
to be addressed when new facilities and roadways were built or current facilities and
infrastructure was slated for rehabilitation and reconstruction.

In 2007, GDOT'’s Equal Employment Opportunity Office was asked to assess the
agency's Title 1l compliance and determine needs in this area. The following actions
were taken to make this assessment:

« An ADA Coordinator was designated. (Ms. Ulander Gervais in 2008, Ms.
Cartrell Kelson-Jackson in 2010 and Ms. Kimberly Seveur in 2017 to
present)

« A notice of ADA requirements was drafted to provide information about the
rights and protections of the ADA to employees and applicants and also
participants and users in agency services, programs and activities.

e A grievance/complaint process was established to address correct user
concerns related to inaccessible pedestrian and transportation facilities
that fell under GDOT’s jurisdiction.

The GDOT agency ADA web pages were launched for public use in 2008. The
pages include GDOT'’s Non-discrimination Notice, links to accessibility guidance and
information and an online grievance process for users to voice their concerns regarding
barriers they were encountering accessing GDOT facilities, programs and services.

GDOT's Office of Equal Employment Opportunity began conducting ADA Title Il
training in 2011. This training is offered to local entities and agency
engineersfemployees in maintenance, design, construction, and planning.



ORGANIZATION, STAFFING AND RESPONSIBILITIES

The ADA Coordinator will be located in the Equal Employment Opportunity Office and
will be responsible for addressing complaints as they are received, tracking the overall
progress of implementing the Transition Plan. The ADA Coordinator shali also be
responsible for the investigation of all formal grievances made against the department.
The ADA Coordinator is responsible for developing policy and procedure to integrate
Title | requirements into GDOT practices to ensure the obligations of ADA and the
Transition Plan can be met. The ADA Coordinator is currently under the direction of the
Assistant Administrator Equal Employment Opportunity.

The EEO Director and the Assistant Administrator EEO have free and open access to
the Commissioner on ADA matters. The Assistant Administrator EEO remains
responsible for ensuring that all matters relating to ADA are administered effectively and
delegates specific and general ADA responsibilities to the ADA Coordinator for
execution. Additionally, the EEQ Director and the Assistant Administrator EEO .
communicate with the Commissioner, the Division of Administration/General Counsel
and other officials as appropriate to ensure compliance.

District Expertise/Work Group

The Commissioner of the Georgia Department of Transportation (GDOT) is responsible
for ensuring the implementation of the department’s ADA Transition Plan. The Director
of the Equal Employment Office (EEQ) is responsible for the overall management and
implementation of the ADA Transition Plan on behalf of the Commissioner. However,
the day-to-day administration of the program lies with the ADA Coordinator under the
direct supervision of the Assistant Administrator of EEO who reports to the Director of
EEO.

The ADA Coordinator recognizes that each core program area has significant ADA
responsibilities. For that reason, the Interdisciplinary Team comprised of headquarters
and district office ADA Transition Plan Liaisons will be assembled to coordinate
responsibilities and create ongoing awareness of the ADA Transition Plan and what it
requires GDOT to do. One person from each of the following core department areas
serve as an ADA Transition Plan Liaison:

Office of Construction

Office of Maintenance

Office of Traffic Operations

Office of Transportation Services Procurement

Office of Training and Development

Office of Planning

Office of Organizational Performance Management (OPM)
Employment Relations and Safety (District Safety Officers)
7 District Office Liaisons (EEO Review Officers)
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speed of 2.8 feet per second. The locations for the slower pedestrian signal phase
timings will be determined on a request basis. The total crosswalk distance used in
calculating pedestrian signal phase timing shall include the entire length of the
crosswalk plus the length of each curb ramp.

Curb Cuts
Curb ramps shall comply with the requirements for flared sides, detectable warning
devices, landings and ramps.

Training

GDOT’s Office of Equal Employment Opportunity began conducting ADA Title 1l training
in 2011. This training is offered to local entities and agency engineers and employees
in maintenance, design, construction and planning.

Fixed Work Sites

GDOT operates numerous buildings throughout the state. GDOT has buildings that are
routinely accessed by the public. The buildings are currently mostly compliant, Some of
the buildings have minor deficiencies that have been evaluated and assigned projected
completion dates and costs. GDOT will evaluate these buildings for potential
accessibility opportunities. The buildings are those building that have employee use and
a high potential for public use.

Rest Areas

Rest areas are a unique transportation facility and several accessibility guidelines,
codes and regulations apply to them. ADA Accessibility Guidelines (ADAAG) applicable
to rest area type facilities include guidelines for:
e Buildings and Facilities (1991, as amended through 2002)
¢ Play Areas (published in the Federal Register October 18, 2000 and amended
November 20, 2000).
¢ Recreation Facilities (published in the Federal Register on September 3, 2002).
« Outdoor Developed Areas (draft of final guidelines released on October 19. 2009
but are not yet codified).

Georgia State Building Code, Chapter 1341 also includes specific requirements related
to accessibility. Some State accessibility requirements in Chapter 1341 are more
restrictive than ADAAG.

 In addition to ADAAG, the Code of Federal Regulations (CFR} includes reguiations
related to accessibility that apply to Interstate rest areas and historic rest areas and
waysides:

e [nterstate Rest Areas. 49 CFR 27.75 requires States to make Interstate rest area
facilities accessible whenever the State uses federal financial assistance to
improve the rest area or whenever the State uses federal financial assistance to
construct, reconstruct or otherwise alter the roadway adjacent to or in the near
vicinity of the rest area.
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Transition Plan Management

The ADA Coordinator will be located in the Equal Employment Opportunity Office
and will be responsible for addressing complaints as they are received and tracking the
overall progress of implementing the Transition Plan.

The ADA Coordinator shall also be responsible for the investigation of all formal
grievances made against the department.

The ADA Cocrdinator is responsible for developing policies and procedures to
integrate Title li requirements into GDOT practices to ensure the obligations of ADA
and the Transition Plan can be met. The ADA Coordinator is currently under the
direction of the Assistant Administrator Equal Employment Opportunity.

GDOT's transition plan is a living document that will receive routine updates. The
first update for the GDOT’s transition plan is scheduled to occur one year from the plans
formai adoption and on a five year cycle thereafter. The update schedule may be
altered at the discretion of GDOT based on changes in guidance from the GDOT Board,
federal policy and GDOT policy. To streamline the updating process and to keep the
document current and relevant, appendices will be updated annually if new information
is available and does not alter the intent of the transition plan.
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Grievance Procedure

Under the Americans with Disabilities Act users of GDOT facilities and services have
the right to file a grievance if they believe GDOT has not provided reasonable
accommodation. All complaints should be presented in writing to GDOT’s ADA
Coordinator.

Please consult the Grievance Procedure found on GDOT accessibility website for
details. A formal complaint must be filed within 180 calendar days of the alleged
occurrence. GDOT will not officially act or respond to complaints made verbally.

How to file a Grievance
The procedure to file a grievance is as follows:

1. A formal written grievance should be filed on the ADA Grievance Form. An oral
grievance can be filed by contacting the ADA Title Il Coordinator. The oral grievance
will be reduced to writing by the ADA Coordinator utilizing the ADA Grievance Form.
Additionally, individuals filing a grievance are not required to file a grievance with
GDOT, but may instead exercise their right to file a grievance with the Department of
Justice.

e The name, address, and telephone number of the person filing the grievance.

¢« The name, address, and telephone number of the person alleging the ADA
violation, if other than the person filing the grievance.

e A description and location of the alleged violation and the remedy sought.

e Information regarding whether a complaint has been filed with the Department of
Justice or other federal or state civil rights agency or court.

e If a complaint has been filed, the name of the agency or court where the
complaint was filed, and the date the complaint was filed.

2. The grievance will be either responded to or acknowledged within 10 working days of
receipt. If the grievance filed does not concem a GDOT facility, it will be forwarded to
the appropriate agency and the grievant will be notified.

3. Within 60 calendar days of receipt, the ADA Title Il Coordinator will conduct the
investigation necessary to determine the validity of the alleged violation. If appropriate,
the ADA Title Il Coordinator will arrange to meet with the grievant to discuss the matter
and attempt to reach a resolution of the grievance. Any resolution of the grievance will
be documented in GDOT's ADA Grievance File.

4. If a resolution of the grievance is not reached, a written determination as to the
validity of the complaint and description of the resolution, if appropriate, shall be issued
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by the ADA Title 1l Coordinator and a copy forwarded to the grievant no later than 90
days from the date of GDOT’s receipt of the grievance.

5. The grievant may appeal the written determination. The request for reconsideration
shall be in writing and filed with the Georgia Department of Transportation Ombudsman
within 30 days after the ADA Title Il Coordinator’s determination has been mailed to the
grievant. GDOT’s Ombudsman shall review the request for reconsideration and make a
final determination within 90 days from the filing of the request for reconsideration.

6. If the grievant is dissatisfied with GDOT’s handling of the grievance at any stage of
the process or does not wish to file a grievance through the GDOT’s ADA Grievance
Procedure, the grievant may file a complaint directly with the United States Department
of Justice or other appropriate state or federal agency.

The resolution of any specific grievance will require consideration of varying
circumstances, such as the specific nature of the disability; the nature of the access to
services, programs, or facilities at issue and the essential eligibility requirements for
participation; the health and safety of others; and the degree to which an
accommodation would constitute a fundamental alteration to the program, service, or
facility, or cause an undue hardship to GDOT. Accordingly, the resolution by GDOT of
any one grievance does not constitute a precedent upon which GDOT is bound or upon
which other complaining parties may rely.

File Maintenance

GDOT’s ADA Coordinator shall maintain ADA grievance files for a period of three years.



GEORGIA DEPARTMENT OF TRANSPORTATION
EQUAL OPPORTUNITY OFFICE

ADA COMPLAINT FORM
(FOR AMERICANS WITH DISABILITIES ACT (ADA)
REHABILITATION ACT OF 1973 (504) COMPLAINTS)
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This complaint procedure is designed for employees and members of the public to
resolve conflicts with the Georgia Department of Transportation (GDOT) involving
allegations of discrimination in access to GDOT programs, setvices, and benefits for
persons with disabilities under the Americans with Disabilities Act of 1990 (ADA) and

Section 504 of the Rehabilitation Act of 1973.

Instructions: Please complete the form in its entirety and provide as much information

as possible. Please feel free to use additional sheets if necessary.

Complainant Profile

Complainant:

Address:

City State Zip Code

Work Phone: Home Phone: Cell No.:

Person making the Complaint: (If other than the complainant)
Name:

Address:

‘ City State Zip Code
Work Phone: Home Phone: Cell No:
Are you a Georgia Department of Transportation Employee? ___Yes ___ No
PositionTitle: Department:
Employee L.D. #

Name and Title of Immediate Supervisor:

Work Phone: Home Phone: Cell:




Do you require a reasonable accommodation in order to more
effectively communicate your complaint? ___ Yes No

Issue/Complaint

Date of Violation: Time of Violation:
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Place of Violation:

Identify service, program or activity out of ADA/504 compliance:

Summary of violation (attach additional sheets as necessary):

What do you- feel is a fair resolution to your issue/complaint?

SIGNATURE DATE

Send completed form to:
Georgia Department of Transportation
EEO Office 7" Floor
Cartrell Kelson-Jackson, ADA Coordinator
600 West Peachtree Street
Atlanta, Georgia 30308

FOR OFFICE USE ONLY

CASE NO: DATE ASSIGNED:

ASSIGNED TO:

COMMENTS:
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Training

As part the adoption of Public Rights of Way Accessibility Guidance and the Transition
Plan GDOT will be conducting department wide training on both design and policy.
Training on ADA and Title || will be offered to both GDOT staff and external partners at
both an introductory and advanced levels. The training will be topically based on policy,
mobility experience and design. As appropriate GDOT will work with educational
institutions and advocacy groups to identify needs and develop curriculum.

The training will be integrated into and build on training currently being provided by the
Office of Technical Support and the Bicycle and Pedestrian Section on design and the
Office of Affirmative Action on policy.
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ADA Action Plan for Implementation of Roadway Data
The ADA Implementation Plan is the final step in correcting all identified deficient
roadway features. The ADA Coordinator will partner with GDOT personnel and local
governments to satisfy plan requirements. Types of Roadway Improvement(s):

« Curb ramp construction or replacement projects based upon resident request.

e Curb ramp, sidewalk and intersection retrofit projects, included with street
overlay or other street or sidewalk construction projects.

e Curb ramp, sidewalk and intersection retrofit projects, in conjunction with
construction by private parties.

» Curb ramp, sidewalk and intersection retrofit projects deemed essential for
mitigation of barriers based upon the finalized ADA Transition Plan.

s Street and sidewalk construction or retrofit projects planned for the improvement
of overall pedestrian facilities.

» Signal retrofit projects.
¢ Roadway widening projects.
ADA scoping and technical requirements are applied during the design, construction

and alteration of new construction covered by Title Il of the ADA to the extent required
by regulations issued by Federal Agencies.
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Extent of Required ADA Work

‘The extent of work included in the ADA Transition Plan includes the types of
Capital improvements that should be made to intersections, streets and sidewalks. The
Extent of work included in the plan will be the resuit of an extensive process that has
Included review and recommendations of all basic elements of the ADA Transition Plan
by the State of Georgia. These basic elements include the ADA Codes and Standards,
the ADA Monitoring Program and the ADA Prioritized Capital Implementation Plan. The
general types and extent of ADA work that is required for the State to transition into
compliance with the programmatic access requirements of Title ll of the ADA will be
included in this section.

Most recommended capital improvements will be comprehensive in their
approach. A comprehensive approach refers to making a series of related
improvements at each particular location of work in an effort to bring the entire location
and any public uses, if they occur, into compliance with the applicabie ADA Codes and
Standards.





















Performance interview Planning Checklist

Route/Corridor — State Road from county lines - mile post to mile post
Passable — concrete separation not greater that | inch.
Existing Sidewalks, not human traffic areas.

Curb cuts at side streets and driveways. Is it wheel chair ramp accessible? Current
standard requires Dimple Pad.

S.R., Milepost and description i.e. (State Route 36 W at Willis Road).

Targeted District Reps: Permit Inspection Engineer; Foremen; Permit Insp. Engineer
generally have knowledge of ADA requirement for driveways.

Training can be provided initially and annually at Foreman’s Academy.

Foremen: Required to do day and night inspections; goal is to do 2 notated inspections;

Page 2 of 2



GEORGIA DEPARTMENT OF TRANSPORTATION
ADA FACILITIES COMPLIANCE

CHECKLIST FOR EXISTING FACILITIES

DISTRICT NO COUNTY LOCATION

INSPECTION MADE BY DATE

PRIORITY 1: ACCESSIBLE ENTRANCE

People with disabilities should be able to arrive on the site, approach the building, and enter the building
as freely as everyone else. At lease for path of travel should be safe and accessible for everyone,
including people with disabilities.

Path of Travel (ADAAG 4.3,4.4,4.54.7)

Yes No
Is there a path of travel that does not require the use of stairs? I:| I:|
Is the path of travel stable, firm and siip resistant? I:| |:|
Is the path at least 36 inches wide? D |:|

Can all objects protruding into the path be detected by a person D |:|
with a visual disability using a cane?

In order to be detected using a cane, an object must be within 27 inches of the
ground. Objects hanging or mounted overhead must be higher than 80 inches
to provide clear head room. It is not necessary to remove objects that protrude
less than 4 inches from the wall.

Do curbs on the pathway have curbs cuts at drives, parking, D I:|
and drop-offs?

POSSIBLE SOLUTIONS

Add a ramp if the path of travel is  interrupted by stairs.

Add an alternative pathway on level ground.

Repair uneven paving.

Fill small bumps and breaks with beveled patches.

Replace gravel with hard top.

Change or move fandscaping, furnishings, or other features that narrow the path of travel.
Widen pathway.

Move or remove protruding objects.

Add a cane-detectable base that extends to the ground,

Place a cane-detectable object on the ground undemeath as a warning barrier.
install curb cut, ‘

Add small ramp up to curb.

QUESTIONS
Ramps (ADAAG 4.8)

o

Yes No
Are the slopes of ramps no greater than 1:127 D |:|



Slope is given as a ratio of the height to the length. 1:12 means for every 12
inches along the base of the ramp, the height increase one inch. For a 1:12
maximum slope, at least one foot of ramp length is needed for each inch of
height.

Do alt ramps longer than 6 feet have railings on both sides? |:| D
Are railings sturdy, and between 34 and 38 inches high? N/A |:| D
is the width between railings at least 36 inches? N/A D |:|
Are ramps non-stip? |:| |:|
Is there a 5 foot-long level landing at every 30-foot horizontal N/A |:| D

length of ramp, at the top and bottom on ramps and at
switchbacks?

The ramp should rise no more than 30 inches between landings.

POSSIBLE SOLUTIONS

Lengthen ramp to decrease siope.

Relocate map.

if available space is limited, reconfigureramp to include switchbacks.
Add railings.

Adjust height of raitings.

Secure handrails.

Relocate the railings.

Widen the ramp.

Add non-slip surface materiai.

Remadel or relocate ramp.

QUESTIONS _
Parking and Drop-Off Areas (ADAAG 4.6)

I o

Yes No
Are an adequate number of accessible parking spaces available |:| |:|
(8 feet wide for car plus 5-foot striped access aisle?) For guidance
in determining the appropriate number to designate, the table below
gives the ADAAG requirements for new construction and alterations
(for iots with more than 100 spaces, refer to ADAAG):

Total spaces Accessible
11025 1 space
26to 50 2 spaces
51to 75 3 spaces
76to 100 4 spaces
‘Are 16-foot-wide spaces, with 98 inches of vertical clearance, D |:|

available for lift-equipped vans?-

At least one of every 8 accessible spaces must be van-accessible.

Are the accessible spaces closest to the accessible entrance? D

Are accessible spaces marked with the International Symbol D
of Accessibility? Are there signs reading "Van Accessible"
at van spaces?

International ngbot of Accessibility:

L0



Is there an enforcement procedure to ensure that accessible |:| I:’
parking is used only by those who need it?

POSSIBLE SOLUTIONS

Reconfigure a reasonable number of spaces by repainting stripes.

Reconfigure to provide a reasonable number of van-accessible spaces.
Reconfigure spaces.

Add signs, placed so that they are not obstructed by cars.

implement a policy to check periodically for violators and report them to proper authorities.

QUESTIONS
Entrance {ADAAG 4.13,4.14) N/A

ooogO

Yes No

If there are stairs at the main entrance, is there also a ramp or lift, |:| |:|
or is there an alternative accessible entrance?

Do not use a -service entrance as the accessible entrance uniess there is no
other option. '

Do all inaccessible entrances have signs indicating the location |:| D
of the nearest accessible entrance?

Can the alternate accessible entrance be used independently? D D
Does the entrance door have at least 32 inches clear opening I:’ |:|
{for a double door, at least cne 32-inch leaf.)

Is there at least 18 inches of clear wall space on the puli side of [| []
the door, next to the handle?

A person using a wheelchair needs this space to get close enough to open the door.,

Is the threshold level {less than 1/4 inch) or beveled, up to 1/2 D D

inch high?

Are doormats 1/2 inch high or less, and secured to the floor at all |:| |:|

edges? :

{s the door handie no higher than 48 inches and operable with a HEE

closed fist?

The "closed fist" test for handles and controls: Try opening the door or operating
the contrel using only one hand, held in a fist. If you can do it, so can a person
who has limited-use of his or her hands.

Can doors be opened without too much force (maximum is 5 ibs)? D D

You can use a fish scale to measure the force required to open a door. Atftach
the hook of the scale to the doorknob or handle. Pull on the ring end of the
scale until the door opens, and read off the amount of force required. If you do
not have a fish scale, you will need to judge subjectively whether the door is
easy enough to open.

If the door has a closer, does it take at least 3 seconds to close? D |:|



POSSIBLE SOLUTIONS

[J i itis not possible to make the main entrance accessible, create a dignified aiternate accessible entrance.
Make sure there is accessible parking near accessible entrances.
[0 instail signs at or before inaccessible entrances,
[0 Eliminate as much as possible the need for assistance - to answer a doorbell, to operate a lift, or to put
down a temporary ramp, for example,
[ widen the door.
[1 Install offset (swing-clear) hinges.
[T1 Remove or relocate furnishings, partitions, or ather obstructions.
1 Move door. :
] Add power-assisted door opener.
[l ¥ there is a single step with a rise of 6 inches or less, add a short ramp.
[0 I there is a high threshold, remove it or add a bevel,
[0 Replace or remove mats.
[0 Secure mats at edges.
1 Replace inaccessible knob with a lever or joop handie.
[0 Retrofit with an add-on lever extension.
] Adjust the door closers and oil the hinges.
[ Install power-assisted door openers.
instalf lighter doors.
] Adjust door closer.
QUESTIONS
Emergency Egress (ADAAG 4.28) N/A
_ Yes No
Do alf alarms have both flashing lights and audible signals? : D |:|
Is there sufficient lighting in egress pathways such as stairs, D |:|

cortridors, and exiis?

PRIORITY 2 : ACCESS TO GOODS AND SERVICES

Ideally, the layout of the building should aillow people with disabilities to obtain goods or services without
special assistance. Where it is not possible to provide full accessibility, assistance or alternative services
should be available upon request.

Horizontal Circulation (ADAAG 4.3)

-
1]
7]

Does the accessible entrance provide direct access to the main
floor, lobby, or elevator?

Are all public spaces on an accessible path of travei?

Is the accessible route to all public spaces at least 36 inches
wide?

Is there a 5-foot circle or T-shaped space for a person using a
wheelchair to reverse direction?

O 00 O
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POSSIBLE SOLUTIONS

Install visible and audible alarms.

Upgrade, add, or clean bulbs or fixtures.

Add ramps or lifts.

Make anocther entrance accessible.

Provide access to all public spaces along an accessible path of travel.

Move furnishings such as table, chairs, display racks, vending machines, and counters to make more room.
Reatrange fumishings, displays, and equipment.

I o



QUESTIONS

Doors

-5
1)
[
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Do doots into public spaces have at least a 32-inch clear
opening?

On the pull side of doors, nexi to the handle, is there at least 18
inches of clear wall space so that a person using a wheelchair
can get near to the door?

Can doors be opened without too much force (5 Ibf maximum)?
Are door handles 48 inches high or less and operable with a
closed fist?

Are thresholds level {less than 1/4 inch}, or beveled, up to 1/2
inch high?

Rooms and Spaces (ADAAG 4.2, 4.4, 4.5, 4.30)

Are all aisles and pathways to all goods and services at least 36
inches wide?

Is there a 5-foot circle or T-shaped space for turning a wheel-
chair completely?

Is carpeting low-pile, tightly woven, and securely attached along
edges?

In routes through public areas, are alf obstacles cane-detectable
(focated within 27 inches of the floor or protruding less than 4
inches from the wall), or are they higher than B0 inches?

Do signs designating permanent rooms and spaces, such as
rest room signs, exit signs, and room numbers, comply with

the appropriate requirements for accessible signage?

O oooo
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POSSIBLE SOLUTIONS

install offset (swing-clear} hinges.

Widen doors.

Reverse the door swing if it is safe to do so.
Move or remove obstructing partitions.
Adjust or replace ciosers.

Install lighter doors,

Install power-assisted door openers.

Lower handies.

Replace inaccessible knobs or latches with lever or loop handles.
Retrofit with add-on lever extensions.

Install power-assisted door openers.
Remove thresholds.

Add bevels to both sides.

Rearrange furnishings and fixtures to clear aisles.

Rearrange fumishings to clear more room.

Secure edges on ail sides.

Replace carpeting.

Remove obstacles.

Install furnishings, planters, or other can-detectable barriers undeineath the obstacle.

Provide signage that has raised and Brailed letters, complies with finish and contrast standards, and is
mounted at the correct height and focation.

o




QUESTIONS

Controls (ADAAG 4.27)

Yes No
Are all controls that are available for use by the public D ' D
(including electrical, mechanical, window, cabinet, game,
and self-service controls) located at an accessible height?

| Reach ranges: The maximum height for a side reach is 54 inches; for a
forward reach, 48 inches. The minimum reachable height is 15 inches.

Are they operable with a closed fist? 1 O

Seats, Tables, and Counters (ADAAG 4.2, 4.32) PICNIC TABLES

Are the aisles between chairs or tables at least 36 inches |:|
wide?

Are the spaces for wheelchair seating distributed throughout? []
Are the tops of tables or counters between 28 and 34 inches |:|
high?

Are knee spaces at accessible tables at least 27 inches high, |:|
30 inches wide, and 19 inches deep?

[ OO O

Vertical Circulation (ADAAG 4.3) N/A

Are there ramps or elevators to all leveis?

On each level, if there are stairs between the entrance and/or
elevator and essential public areas, is there an accessible
alternative route?

LI
[

Stairs (ADAAG 4.9) N/A
Do treads have a non-slip surface?

Do stairs have continuous rails on both sides, with extensions
beyond the top and bottom stairs?

L]
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POSSIBLE SOLUTIONS

Relocate controls.

Replace controls.

Rearrange chairs or tables to provide 36-inch aisles.

Rearrange tables to allow room for wheelchairs in seating areas throughout the area.
Remove some fixed seating.

Lower at least a section of high tables and counters.

Replace or raise tables.

Install ramps or lifts.

Modify a service elevator.

Relocate goods or services to an accessible area.

Post clear signs directing people along an accessible route to ramps, lifts, or elevators.
Add non-slip surface to treads.

Add or replace handrail.
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QUESTIONS

Elevators N/A

Yes
Are there both visible and verbal or audible door opening/ D
closing and floor indicators (one tone = up, two tones =
down)?

1%

Are the call buttons in the haliway no higher than 42 inches?
Do the controls outside and inside the cab have raised and
Braitle lettering?

Is there a sign on the jamb at each floor identifying the floor
in raised and Braille letters?

Is the emergency intercom usable without voice
communication?

Are there Braille and raised-letter instructions for the
communication system?

0 OO Od
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Lifts (ADAAG 4.2, 4.11) N/A

Can the [ift be used without assistance? If not, is a call
button provided?

Is there at least 30 by 48 inches of clear space for a person

using a wheelchair to approach to reach the controls and
use the lift?

Are controls between 15 and 48 inches high (up to 54 inches D I:l
if a side approach is possible)?

0O
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POSSIBLE SOLUTIONS

[] Instail visible and verbal or audible signals.

[0 Lower call buttons.

] Provide a permanently attached reach stick.

[] Install raised lettering and Braile next to buttons.

] Install tactile signs to identify floor numbers, at a height of 80 inches from floor.
[1 Replace communication system.

[] Add simple tactile instructions.

[1 Ateach stopping tevel, post clear instructions for use of the lift.
[ 1 Provide a call button. '

[] Rearrange fumishings and equip-ment to clear more space.
[1 Move controls.

QUESTIONS

PRIORITY-3: USABILITY OF REST ROOMS

When rest rooms are open to the public, they should be accessible to people with disabiiities.
Closing a rest rocm that is currently open to the public is not an allowable option.

Getting to the Rest Rooms (ADAAG 4.1)

_ Yes No
i rest rooms are available to the public, is at least one rest D |:|
room (either one for each sex, or unisex} fully accessible?
Are there signs at inaccessible rest rooms that give directions D D
to accessible ones?



Doorways and Passages (ADAAG 4.2, 4.13)
Is there tactile signage identifying rest rooms? D D

Mount signs on the wéli, on the laich side of the door. Avoid using
ambiguous symbols in place of text to identify rest rooms.

Is the doorway at least 32 inches clear? |:| D

Are doors equipped with accessible handles {operable with |:| D
a closed fist), 48 inches high or less?

Can doors be opened easily (5 ibf maximum force)? |:| |:|

Does the entry configuration provide adequate |:| D
maneuvering space for a person using a wheelchair?

A person- using wheelchair needs 36 inches of clear width for forward
movement, and a 5-foot diameter clear space or a T-shaped space to make
turns.

Is there a 36-inch-wide path to all fixtures? |:| |:|

POSSIBLE SOLUTIONS

Recontigure rest room.

Combine rest rooms to create one unisex accessible rest room.
Install accessible signs.

Add accessible signage, placed to the side of the door {not on the door itself).
If symbols are used, add supplementary verbal signage.

Install offset {swing-clear) hinges.

Widen the doorway.

Lower handles.

Replace inaccessible knobs or iatches with lever orloop handles,
Add iever extensions,

Install power-assisted door openers.

Adjust or replace closures.

Install lighter doors.

Instali power-assisted door openers.

Rearrange furnishings such as chairs and trash cans.

Remove inner door if there is a vestibule with two doors.

Move or remove obstructing partitions,

Remove Obstructions

(8

QUESTIONS

Stalls (ADAAG 4.17)
Yes No
Is the stall door operable with a ¢losed fist, inside and out? |:| |:|
Is there a wheelchair-accessible stall that has an area of |:| D
at least 5 feet by 5 feet, clear of the door swing, OR is there a stall that is less

accessible but that provides greater access than a typical stall (either 36 by 69 inches
48 by 69 inches)?

In the accessible stall, are there grab bars behind and on |:| |:|
the side wall nearest to the totlet?



Is the toilet seat 17 to 19 inches high? |:| D

Lavatories (ADAAG 4.19, 4.24)

Does one lavatory have a 30-inch-wide by 48-inch-deep D []
clear space in front?

A maximum of 19 inches of the required depth may be under the lavatory.

Is the lavatory rim no higher than 34 inches?

Is there at least 29 inches from the floor to the bottom of the I:l

lavatory apron (excluding pipes)?

Can the faucet be operated with one closed fist? |:|

Are soap and other dispensers and hand dryers 48 inches |:|
[]

]
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high or less and usable with one closed fist?

Is the mirror mounted with the bottom edge of the reflecting
surface 40 inches high or lower?

POSSIBLE SOLUTIONS

Replace inaccessible knobs with lever or loop handles.
Add lever extensions.

Move or remove partitions.

Reverse the door swing if it is safe to do so.

Add grab bars.

Add raised seat.

Rearrange furnishings.

Replace lavatory.

Remove or alter cabinetry to provide space underneath. Make sure hot pipss are insulated.
Move partition or wall.

Adjust or replace lavatory.

Adjust or replace lavatory.

Replace faucet handles with paddle type.

Lower dispensers.

Replace with or provide additional accessible dispensers,
Lower or tilt down the mirror.

Replace with larger mirror.

PRIORITY 4 : ADDITIONAL ACCESS

N o o e

QUESTIONS

When amenities such as public telephones and drinking fountains are provided to the general public,
they should also be accessible to peopie with disabilities.

Drinking Fountains (ADAAG 4.15) NO DRINKING FOUNTAIN
Yes

Is there at least one fountain with clear floor space of at

least 30 by 48 inches in front? ,

Is there one fountain with its spout no higher than 36 inches

from the ground, and another with a standard height spout

(or a single "hi-lo" fountain)?

Are controls mounted on the front or on the side near the

front edge, and operable with one closed fist?

Does the fountain protrude no more than 4 inches into

the circulation space?

Ood 0O0
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Telephones (ADAAG 4.30, 4.31) N/A

If pay or public use phones are provided, is there clear floor
space of at least 30 by 48 inches in front of at least one?

Is the highest operable part of the phone no higher than
48 inches (up to 54 inches if a side approach is possible)?
Does the phone protrude no more than 4 inches into the
circulation space?

Does the phone have push-button controis?

Is the phone hearing aid compatible?

Is the phone adapted with volume control?

Is the phone with volume conirot identified with

appropriate signage?

Is one of the phones equipped with a text telephone

{TT or TDD)?

Is the location of the text telephone identified by accessible
signage bearing the international TDD symbol?

POSSIBLE SOLUTIONS

Clear more room by rearranging or remaoving furnishings.

Provide an accessible water cooler.
Replace the controls.

Move all furnishings.

Replace booth with open station.

Lower telephone. :

Place a cane-detectable barrier on each side at floor level.
Contact phone company to install push-buttons.

Contact phone company to add an induction coit (T-switch),
Contact the phone company to add volume control.

Add signage.

Install a text telephone.

Have a portable text telephone avaitable,

Add signage.

o
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Provide cup dispensers far fountains with spouts that are too high.

N e A O I

Place a planter or other cane-detectable barrier on each side at floor level.






















































GEORGIA DEPARTMENT OF TRANSPORTATION ADA TRANSITION PLAN 2015 {Facilities)

[Emergency Egress [ Audible signals not installed [install audible alarm. [12/31/2015 $750.00|






























































































