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Insurance for your Business

Types Of Insurance
Contract  Requirements
Certificate Of Liability
Risk Control
Premium Rate Changes

2012 DBE Supportive Services “Blueprint 
for Success” State Conference



About Me
Atlanta’s Insurance Lady 

Aisha Danzy
 15 years experience in the industry
 President & CEO, Five Star Insurance
 Licensed Insurance Agent- southeast
 Property Claims Adjuster
 Multiple Agency Locations
 Top Commercial Producer within GA
 Award Winning- Atlanta Business League
 National Newsletters
 Editor of Atlanta Truckers United Post
 Active within the Community
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WHO NEEDS TO BE INSURED?

EVERY BUSINESS
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DON’T WAIT
No Insurance = No Protection

 A Loss or Claim May Occur
 Without Insurance, You assume Liability 
 Protection  Against Legal Suits (Past and Present)
 Protection Against Catastrophic Financial Loss

 Time and Opportunity Lost to Acquire a New Policy
 Underwriting Guidelines and Rate Changes
 Knowing Insurance Cost Prior to Contract Bidding
 Purchase less coverage (that can be later increased)
 Business appears Trustworthy & Dependable (Primes &  Ins. Companies)

Keep Coverage In Place At All Times
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Lets Get Straight to It!

=
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CERTIFICATE OF LIABILITY

Snapshot of Coverage
Evidence of an entities' existing 
insurance. Provides extensive 

information about current insurance 
in force, but provides no actual 
benefit to the certificate holder.

READ THE FINE PRINT!
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MOST CONTRACTS REQUIRE

LIABILITY
Coverage of damage to YOUR OWN property is RARELY a contract 

requirement
Few exceptions
-trailer interchange coverage
-cargo
-Lien holders  proof of physical damage
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 providing protection when you are sued by a third party

 include the cost to defend the individual as well as the cost 
of any settlement or court award.

 provides protection from claims arising from injuries or 
damage to other people or property

LIABILITY COVERAGE = PROTECTION
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Certificate Holder 
vs.

Additional Insured

 Certificate Holder has no rights- merely for information 
purposes

 Additional Insured has rights- named insured must 
request additional insured to be added. Once policy is endorsed, 
protection is provided under the policy giving rights and the ability to 
make claims in the event they are sued. 
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MOST COMMON MISCONCEPTION

I Already Have Liability!
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Breaking Down the Certificate

WHO?
WHAT?
WHY?

2012 DBE Supportive Services “Blueprint 
for Success” State Conference



Who Needs General Liability?

 Contractors  (20/80)
 Subcontractors
 Artisans  (80/20)

-Landscapers
-Truckers
-Painter
-Electrician
-Janitorial Services

 General Handyman
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What is General Liability?
Why do we need it?

General Liability provides an overall layer of protection 
against liabilities that an individual or company 
generates as a normal course of doing business. 

 protection for employees acting on your behalf 

 anyone else legally connected to the business

 Injury or damage could occur on site or off jobsite 

 customer slips or falls or gets injured on your property.
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Who Needs Commercial Auto Liability?

 Transportation of Goods or People
 Truckers  

-Dirt/Sand/Gravel/Asphalt Haulers
 Delivery Vans
Any Business Use of an Auto

-Landscaper (not for hire)
-Painter
-Electrician
-Plumber
-Welder
-Janitorial Services
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What is Commercial Auto Liability?
Why do we need it?

Commercial Auto provides protection for a 
business owner and employees who drive and 
operate company vehicles for business purposes.

 Business owners who drive a vehicle--or send 
employees--to pick up goods or people 

 policies tend to offer higher limits than personal auto 
policies (ex. 1,000,000 CSL)

 and can cover all types of vehicles from sedans to tow 
trucks and big rigs 

key criteria’s separate commercial auto from personal auto
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Commercial Auto Insurance Filings

Federal Filings
 ICC - MCS90
 Cargo - Form F

State Filings
 Form E
 Form H

35 days Notice Must be Given Prior to Policy Cancellation
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Types of  Commercial Auto Policy?

Any Auto (fleets)

All Owned Autos

Scheduled Autos

Hired Autos

Non-Owned Autos
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Garage Liability

protection against liability arising out of service or inspection work performed 
by mechanics or employees.
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Excess & Umbrella

REQUIRED IN MOST CONTRACTS FOR ADDITIONAL PROTECTION

 Excess Liability- provides coverage that is typically beyond that 
of an underlying policy

 Umbrella Liability- provides additional protection you exceeds 
insurance limits on an underlying policy(s).
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Workers Compensation
REQUIRED BY LAW

provides a schedule of benefits payable to an employee for injury, disability, 
dismemberment, or death as a result of occupational hazard. 

Insurance agreeing to pay the Workers Compensation benefits required by law on behalf of the employer.

2012 DBE Supportive Services “Blueprint 
for Success” State Conference



Other Types of Liability

PROFESSIONAL LIABILITY.- commonly called Errors and Omissions
helps protect professional advice- and service-providing individuals from 
bearing the full cost of defending against a client claims made against them, 
causing the insured financial loss.

-Insurance Agents
-Accountants
-Attorney’s
-Architects
-Engineers
-Doctors (medical malpractice)
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BONDS
SURETY BONDS.- is a promise to pay one party (the obligee) a certain 

amount if a second party (the principal) fails fulfill the terms of a contract. 

A performance bond is a surety bond issued by an insurance company or a 
bank to guarantee satisfactory completion of a project by a  contractor.

FIDELITY BONDS - also known as employee dishonesty coverage, 
cover theft of an employer's property by its own employees. 
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Cargo

 Cargo- protection as a carrier while transporting the property of others.

Reefer Break Down Coverage- provides coverage for cargo loss caused by the 
mechanical or electrical breakdown or malfunction of a temperature control system. 

2012 DBE Supportive Services “Blueprint 
for Success” State Conference



Other Types of Liability

 Bobtail insurance typically protects a tractor when it's being 
operated without a trailer, regardless of whether or not it's under 
dispatch. 
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On-Hook Coverage- will pay to repair or replace a vehicle you don't own if it is 
damaged while you are towing or hauling.

Garage Keepers Liability-applies to damages to vehicles left in the insured's 
custody for inspection, service or repair. 

Ex. those who provide towing services or operate service stations.

Other Types of Liability
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Are Trailers Always 
Covered?

HOW TO PROTECT THE TRAILER?
Trailer Interchange- a nonowned trailer being pulled under a trailer 
interchange agreement. This is essentially physical damage coverage for non-
owned trailers. 

Trailers whether owned by you or NOT,
must be listed on policy.
Dump Trailers
Flat Bed
Car Carriers
Dry Vans
Refrigerated Trailers
Lowboy
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What Actual Protects YOUR truck!

 Physical Damage -protects your vehicle

 Comprehensive
 Fire-Theft  (Limited Comprehensive)

 Collision
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Protection for
Contractors & Their Equipment

designed to cover all types of mobile equipment 
used away from the primary business location

Examples
 large piece of construction equipment 
 small hand tools
 mobile electronics
 to a camera. 

may not be licensed for road use and must be 
owned or leased by the business for use in 
business operations.
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BUSINESS OWNER POLICIES
combines some of the basic coverage needed by a typical small 

business into one standard package at a discounted premium.
Example Package Includes
 General Liability
 Property Insurance
 Contents Coverage
 Business Auto
 Business interruption insurance
 Crime Insurance

BENEFITS
One monthly premium
Underwritten One Time
Less Hassle
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Common Types of
Insurance for Haulers

 Commercial Auto Liability
 General Liability
 Workers Compensation
 Umbrella/Excess Coverage
 Physical Damage
 Cargo Coverage

2012 DBE Supportive Services “Blueprint 
for Success” State Conference



What Insurance Companies See
http://safer.fmcsa.dot.gov/CompanySnapshot.aspx
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Recent Changes within the Industry
PREMIUMS HAVE INCREASEDAMONG MOST COMPANIES

Contributing Factors 
 Age
 Gender
 Martial Status
 Driving Record
 Safety Reports and Other Public Information
 Geography
 Years of Experience (individual and Business Experience)
 Increased Risk In Industry
 The Number of Claims
 Credit Scores (represent more stability and less risk)
 Inflation 
 Replacement Cost
 Driving Distances (Radius of Work)

RATE INCREASES MUST BE APPROVED BY THE STATE
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Annual Policy Reviews
 Is Everything Right on my policy (Vehicle Vins, Driver, Values etc)

 Ask does the Company offer any new coverage's?

 Am I getting all my discounts & credits (customer loyalty)

 Do I have the proper coverage needed NOW?

 Are all business properties & exposures covered

 Do I need to update my garaging location

 Check MVR status prior to Renewing

 Keep Contact Information Up to Date for Future Notifications

 Safety Procedure in Place or Take Defensive Driving Class

 Verify Subcontractors Insurance on a regular basis

 Request to be Additional Insured on Policy
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Annual Workers Comp Audits
Don’t let this be you!

www.sbwc.georgia.gov
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Here’s a few…
Commercial Insurance Companies

Progressive Victoria
Columbia Great West
Northland Canal
Zurich Travelers
Infinity The Hartford
National Indemnity Essex
Carolina Casualty Grange
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One Agency, One Call

Having all your insurance at one agency makes it 
easier to obtain a completed certificate of liability
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