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TOP 11 Reasons why your Company needs                                

Professional Driver Training: 

1. Investment in training is minimal compared to the cost of accidents and 

lawsuits 

 

2. Having professionally trained and certified drivers can lead to potential 

Insurance Premium savings 

 

3. Being trained in correct wheelchair securement procedures will lead to 

lower incidents, accidents and down time 

 

4. Even the best built and safest vehicles aren’t effective if the wheelchair 

passenger isn’t properly secured 

 

5. Having certified drivers can set your company above your competitors 

when attracting customers 

 

6. In person training allows drivers to practice securement techniques and ask 

questions before experiencing situations with actual passengers 

 

7. Gives your drivers knowledge and compliance with the ADA law 

 

8. Trained drivers are more confident which results in more positive customer 

interactions 

 

9. Improved customer service skills leads to happier passengers, a better 

riding experience, and greater loyalty 

 

10. Increased employee loyalty – your investment in their training shows you 

value your drivers 

 

11. Training is more than just demonstrating the “How-to” – we want you to 

understand the “Why” behind what you do. People with disabilities are 

people first, and they rely on you and your drivers to get where they need 

to go. 


