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Crown Manor Home Owner’s Association Board of Directors
208 Danvers St.

McDonough, GA 30253
October 19, 2011

Mr. Gerald Ross
Chief EngineerlP3 Director
Georgia Department of Transportation
One Georgia Center
600 West Peachtree, NW
Atlanta, GA 30308

Dear Mr. Ross:

NOTICE OF DISAGREEMENT

We, the duly elected members of the Crown Manor Homeowner’s Association Board of Directors, have
been authorized by an overwhelming majority of the residents of the Crown Manor subdivision to voice
our objection and to use all means necessary to stop the construction of entrance and exit ramps to and
from the proposed 1-75 toliway at Mount Carmel Road.

We are thereby requesting that all means be investigated to implement a solution that will minimize the
disruption that this project will bring to our community. This includes safety concerns; in the form of
increased traffic, school bus access, accidents and crime; traffic noise; decreased air quality levels; and
an increase in the response times of emergency vehicles responding to our community.

We suggest that Bethlehem Road be investigated as a site to accommodate the proposed entrance and
exit ramps. It appears that this site would involve minimal disruption to existing communities and is just
five (5) miles south of Mount Carmel Road.

Should we be unable to stop the construction of the entrance and exit to the toll way at Mount Cannel
Road, we are requesting that access to the entrance and exit ramps be limited to traffic coming from and
exiting to Jonesboro Road. We further suggest that consideration be given to paving North Bridges Road
to enhance access from the west to the toll way entrance and exit.

Since the Mount Cannel Road Bridge will be demolished under all circumstances, we look forward to
meeting with you to discuss improvements that will diminish the impact of the construction to Mount
Cannel Road and to our community.

Please contact John Bray at 678-432-2252 orjwbray@gmail.com to arrange a mutually convenient time
and place for the meeting.

Sincerely,

Boarfi of Directors
Crown Manor Home Owner’s Association

RECEIVED

Ocr? 6 2011
OFFICE OF

INNOVATIVE PROGRAM DELIVERY

CC: Mr. Fred Auletta, Henry County Commissioner
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November 4, 2011

Georgia Department of Transportation

One Georgia Center

600 West Peachtree Street, NW

Atlanta, Ga 30308

Susie Everson

1005 Rowanshyre Circle

McDonough, GA 30253

Attention: Mike Dover, Project Manager

— 82011

Sorry for the delay in getting back with you. I wanted to make sure everyone had an
opportunity to add their input.

In response to our last meeting, I went out into the Community to see if there were any other
suggestions on where to add the access lane or how other accesses can be incorporated
without the opening of the Mt. Carmel Bridge.

In general, the majority would like to see the access lane at Jodeco Road. In addition, other
suggestions that were made are the following:

• Add another Flip bridge (Near the current Jodeco Bridge) if the access can not be
incorporated in the new upcoming bridge.

• Add a Flip bridge at exit 218, so traffic can access the express lane (Northbound only) off
the existing ramp.

• Reconstruct the Mt. Oliver Road (Adjacent to Town Center) so it can allow a smooth
traffic flow from Jonesboro Road west side to Jodeco Road. (If the access to express
lane is added).

RECEIVED

OFFICE OF



• Finally, the most cost effective suggestion was to incorporate another slip access off I-
75.

The people of the Mt. Carmel Community, strongly objects to the opening of the Mt. Carmel
Bridge. We hope as Tax Payers and Voters our voices are being heard. We are only asking for a
small adjustment that will impact our community for years to come. We are already faced with
future challenges through normal growth as we have seen over the past few years. This project
will turn this suburban community into an Urban Community.

In addition, some of the homeowners have voiced their opinions and concerns in writing for
your review. Let’s work together so that the 1-75 expansion will be something we all can be
proud of and enjoy.
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February 10, 2012 
 
 
 

Mr. Amin Aleem 
705 Casnaby Court 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. Aleem : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. John Bray 
208 Danvers Street 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. Bray : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
 



Responses to I-75 Express Lane project public comments 
February 10, 2012 
Page 5 
 
 
Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. Gary Brown 
639 Warwick Drive 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. Brown : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Ms. Felicia Brown 
639 Warwick Drive 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Ms. Brown : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
 
 



Responses to I-75 Express Lane project public comments 
February 10, 2012 
Page 3 
 
 
 
The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Ms. Cassandra Davis 
112 Avondale Drive 
McDonough, GA  30263 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Ms. Davis : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Ms. Arlene Dorris 
174 Regency Park Drive 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Ms. Dorris : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. Dusty Dykens 
185 Nails Creek Trail 
McDonough, GA  30252 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. Dykens : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 



Responses to I-75 Express Lane project public comments 
February 10, 2012 
Page 2 
 
 
residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. and Mrs. Earl Eubanks 
653 Warwick Drive 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. and Mrs. Eubanks : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Ms. Janice Guiden 
425 Gresham Drive 
Stockbridge, GA  30281 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Ms. Guiden : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Ms. Casey Hall 
204 Sheffield Chase 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Ms. Hall : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Ms. Carolyn Hammond 
111 New Farm Drive 
Locust Grove, GA  30240 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Ms. Hammond : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Ms. Carlotta Harrell 
261 Hunting Court 
Lake Spivey, GA 30236 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Ms. Harrell : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. Robert Hess 
35 Turner Road 
McDonough, GA  30252 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. Hess : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Ms. Raushanah Hud-Aleem 
705 Carnaby Court 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Ms. Hud-Aleem : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Ms. Dearome Hurdle 
108 Avondale Drive 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Ms. Hurdle : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. Anthony Jacobs 
313 Eagle Way 
Stockbridge, GA  30281 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. Jacobs : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. and Mrs. James Jemison 
613 Warwick Drive 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. and Mrs. Jemison : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. and Mrs. Lee Jenkins 
2155 Whispering Pines Lane 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. and Mrs. Jenkins : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. and Mrs. William Jones 
1538 Edinboro Drive 
Jonesboro, GA 30263 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. and Mrs. Jones : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. and Mrs. Clarence Kennedy 
1110 Rowanshyre Circle 
McDonough, GA  30263 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. and Mrs. Kennedy : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
 



Responses to I-75 Express Lane project public comments 
February 10, 2012 
Page 5 
 
 
Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. Dennis Lancaster 
170 Tara Trace 
McDonough, GA  30252 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. Lancaster : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Ms. Kecia Logan 
580 Pelham Place 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Ms. Logan : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Ms. Carolyn Marinaccio 
1238 Fox Creek Drive 
McDonough, GA  30252 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Ms. Marinaccio : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
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Mr. and Mrs. Tim McKoy 
563 Serene Waters Trail 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. and Mrs. McKoy : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. Terry McMickle 
Henry County Director of Public Works 
533 Hampton Road 
McDonough, GA  30253 
 
Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. McMickle : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. Todd Priebe 
304 Sheffield Chase 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. Priebe : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. Sherman Rackley 
209 Danvers Street 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. Rackley : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 



Responses to I-75 Express Lane project public comments 
February 10, 2012 
Page 2 
 
 
residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
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Mr. and Mrs. Herman Rackley 
215 Danvers Street 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. and Mrs. Rackley : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. and Mrs. Greg Russell 
569 Pelham Place 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. and Mrs. Russell : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Ms. Fran Scott 
1804 Chickory Court 
Stockbridge, GA  30281 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Ms. Scott : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. David Simmons 
Henry County DOT 
533 Hampton Road 
McDonough, GA  30253 
 

 
  

 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. Simmons : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
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with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
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Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
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anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
 
Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
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required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Ms. Anita Simpson 
354 Simpson Mill Road 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Ms. Simpson : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 



Responses to I-75 Express Lane project public comments 
February 10, 2012 
Page 4 
 
 
community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. Terry Sims 
600 Warwick Drive 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. Sims : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. and Mrs. Charles Sow 
105 Rowanshyre Way 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. and Mrs. Sow : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
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Mr. and Mrs. Kenneth Stokeling 
325 Plymstock Drive 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. and Mrs. Stokeling : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. Ramon Taylor 
556 Pelham Place 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. Taylor : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
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Ms. Deloris Thomas 
649 Warwick Drive 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Ms. Thomas : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. Margret Van Der Hart 
533 Pelman Place 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. Van Der Hart : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
 
 



Responses to I-75 Express Lane project public comments 
February 10, 2012 
Page 3 
 
 
 
The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 



Responses to I-75 Express Lane project public comments 
February 10, 2012 
Page 4 
 
 
community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
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Ms. Carmetta Wallace 
551 Pelham Place 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Ms. Wallace : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
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community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

Mr. and Mrs. Sanford Wise 
1730 Mt. Carmel Road 
McDonough, GA  30253 
 

 
 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear Mr. and Mrs. Wise : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
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residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
 
Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
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The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 



Responses to I-75 Express Lane project public comments 
February 10, 2012 
Page 4 
 
 
community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
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Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
 
 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
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Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
 
Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
 



 
 
  

 
 
 

February 10, 2012 
 
 
 

 
 

 Subject: Proposed I-75 Express Lanes Project 
  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 
 
Dear   : 
 
Thank you for your comments concerning the proposed project referenced above.  We appreciate your 
participation and all of the input that was received as a result of the December 13, 2011 and December 
15, 2011 Public Information Open Houses (PIOHs).  Every written comment received and verbal comment 
given to the court reporter at the PIOHs will be made part of the official record of the project. 
 
A total of 118 people attended the PIOHs.  Of the 50 respondents who formally commented, 35% were in 
support of the project, 43% offered conditional support, 4% were uncommitted, and 18% were in 
opposition to the project.  When asked about preferences for the location of the Express Lane only access 
point, 69% of the respondents favored Jonesboro Road, 19% preferred Mt. Carmel Road, 6% had no 
preference, and 6% were uncommitted. 
 
The attendees of the PIOHs and those persons sending in comments afterwards raised the following 
questions and concerns.  The Georgia Department of Transportation (GDOT) has prepared this one 
response letter that addresses all comments received so that everyone can be aware of the concerns 
raised and the responses given.  Please find the comments summarized below (in italics) followed by our 
response. 
 
Thirty Five comments were submitted detailing concern over the Express Lane Only access point and the 
effect that a new interchange would have on the quality of life for area residents, as well as offering 
support for the Jonesboro Road access point alternative. 
 
Response:  Following a series of meetings with the Mt. Carmel Road area residents, GDOT evaluated the 
potential express-lane-only access point at Mt. Carmel Road and recognized the controversy surrounding 
this proposal.  The Jonesboro Road alternative was developed in response to community concerns.  After 
analyzing the Jonesboro Road alternative and receiving input from the public, GDOT is currently proposing 
to take the Mt. Carmel express-lane-only access point out of consideration and we plan to move forward 
with the Jonesboro Road alternative.  In this and all proposed projects, GDOT appreciates input from area 
residents and seeks to develop alternatives that work best for the traveling public at large and those 
affected by improvements. 
 
Seven individuals submitted comments supportive of the Mt. Carmel Road access point. 
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Response:  While the access point at Mt. Carmel is somewhat less expensive to construct, there are 
community impacts associated with this location.  GDOT has evaluated operations, costs, and community 
impacts associated with both alternatives and determined that the Jonesboro Road alternative is the most 
feasible to construct.  
 
Four individuals submitted comments indicating support for this project and congestion relief in general. 
 
Response:  Traffic congestion costs Atlanta commuters billions of dollars in time and fuel each and every 
year, and it is a deterrent to economic growth and development.  We believe this project offers an 
innovative and cost efficient alternative that will provide a valuable, congestion-free choice for our 
interstate travelers. 
 
Two comments were submitted referencing the unsuccessful nature of the I-85 HOT Lane project. 
 
Response:  Since the I-85 project has been open for only three months, it is too early to determine its 
ultimate success or failure.  It is also important to note that usage of the I-85 HOT lanes has grown fourfold 
since the opening week and that the lanes are now reaching capacity in the morning rush hour.  
Nevertheless, GDOT is keenly aware of the frustrations experienced by commuters during the HOT lane 
opening and has taken away lessons learned from the I-85 opening that it will apply to other express lane 
projects. 
 
That said, it is important to recognize that the Proposed I-75 Express Lanes project is dramatically different 
than the I-85 HOT lane project.  Whereas the I-85 project converted the existing high occupancy vehicle 
(HOV) lanes into HOT lanes, the proposed I-75 Express Lanes project will add new toll lanes to the existing 
system.  The express lanes, therefore, represent additional capacity, and traffic studies show the existing 
travel lanes will operate more efficiently with the Express Lanes in place.  An additional difference 
between this project and the I-85 conversion project is that the I-75 Express Lanes will be barrier 
separated from the general purpose lanes which will allow for more efficient usage of the lanes and for 
more effective management of traffic accidents and vehicle breakdowns.   
 
One comment was submitted indicating general opposition to the wasteful nature of the project. 
 
Response:  Express lanes are a more cost effective way of adding capacity to the metro-Atlanta interstate 
system than general purpose lanes.  Moreover, experience shows that adding capacity by constructing 
new general purpose lanes in highly urbanized areas  works well initially only to fill up again as motorists 
alter their trips to avoid congested local routes.   
 
One individual commented on the value of the project to taxpayers, noting support for the project if it 
made sense cost and traffic wise. 
 
 
 
The planned improvements will provide improved trip travel time reliability and an additional choice.  The 
patrons of the tolled Express Lanes will realize significant travel time savings over the no-build condition 
and over that of the non-tolled general purpose lanes.  Tolled express lanes have proven to provide 
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significant travel time savings for its users in other major metropolitan areas both similar to and larger in 
size than Atlanta.  Additionally, the users of the general purpose (non-tolled) travel lanes are anticipated 
to realize a smaller travel time savings as a secondary benefit of the proposed tolled express lanes, as 
some congestion in the general purpose may shift to the Express Lanes.  
 
One comment was submitted stating concern about increased noise around the Brentwood Park 
Subdivision. 
 
Response:  As part of the project development process, GDOT must analyze potential impacts to the 
community, including noise impacts.  The noise impact analysis for this project is currently being 
conducted.   If impacts to residences are identified, noise abatement, including noise walls, will be 
evaluated.  If noise walls are found to be reasonable and feasible, written input will be gathered from 
affected residents to determine if noise walls are desired. 
 
One individual was concerned by the limited access to the Express Lanes offered to Henry County residents.      
 
Response:  Express Lanes work best with limited access points. An Express Lane Only access point near the 

southern end of the system allows users the opportunity for greater time savings.  Operational concerns 
coupled with the additional costs associated with more access points, led to the decision to restrict access 
to the ends of the project and the single interchange at Jonesboro Road.  
 
It is also important to note that traffic studies show the existing travel lanes will operate more efficiently 
with the Express Lanes in place; therefore, even though some Henry County residents will not have direct 
access to the Express Lanes, commuters in the general purpose lanes may realize some improvement in 
commute times . 
 
One individual questioned whether commuters living near Hudson Bridge/Eagles Landing and SR 138 
would actually drive to Jonesboro Road or Mt. Carmel to access the system. 
 
Response:  Since the project terminates just north of Hudson Bridge/ Eagles Landing and SR 138 and the 
time travel savings will be minimal from Eagles Landing Pkwy, GDOT does not anticipate that commuters 
from those roadways will drive southbound to get on the Express Lanes.   
 
One individual stated a preference that the lanes not be barrier separated so that anyone could use them. 
 
Response:  This project specifically calls for the Express Lanes to be reversible.  For safety purposes, 
reversible interstate lanes must be barrier separated. 
 
One commenter suggested a desire for a roundabout at Mt. Carmel Road and Mill Road. 
 
Response:  Improvements to intersections, such as the one at Mill Road and Mt. Carmel Road, can only 
be considered if they are directly impacted by the project.  Based on a number of factors, including 
community impacts and public input, the location of the Express Lane access point has been changed from 
Mt. Carmel Road to Jonesboro Road.  As such, the intersection of Mill Road and Mt. Carmel Road is not 
directly impacted by the project.  Hence, a roundabout at that intersection will not be considered as part 
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of this express lane project.  The project does, however, propose signalization of the intersection of Mt. 
Carmel Road and Jonesboro Roads.  
 
An individual expressed concern that commuters may try to access the system from Hwy 155 and 
questioned whether space was available to safely do so. 
 
Response:  The design does not provide access to the Express Lanes at the SR 155 interchange.  Access 
from SR 155 is provided at the slip ramp south of Mt. Carmel Road approximately 2 miles from SR 155. 
Two miles is sufficient distance for motorists to merge across the existing travel lanes and enter the 
Express Lanes. 
 
One individual stated that the cause of the slow down on I-75 is the hill between Eagles Landing and I-675. 
 
Response:  GDOT acknowledges that northbound congestion between Eagles Landing and I-675 is a 
problem, and is seeking to address this issue with the proposed Express Lane project and with the addition 
of a northbound auxiliary lane between Eagles Landing Pkwy and I-675.  The auxiliary lane project is 
scheduled for construction in mid-2012.    While this project does not affect the grade of the hill, we 
anticipate that traffic conditions on this section of I-75 will be improved once the lane is completed. 
 
A second individual commented that better signage announcing the split of I-75 and I-675 may reduce 
some congestion. 
 
Response:  Though existing signage meets federal standards, GDOT will review the signage during the 
development of the construction plans and if appropriate, make changes. 
 
One comment stated that construction should not affect traffic flow. 
 
Response:  On interstate projects, GDOT is conscious of the impacts of construction related lane closures.  
As with all projects, GDOT will coordinate with the contractor to come up with working hours outside 
morning and evening rush hours to ease commuter delays.  In addition, all of the existing interstate travel 
lanes will be open during the peak hour commute. 
 
Several comments were submitted regarding traffic operations.  One comment suggested that either 
access point would adversely affect the function of Jonesboro Road and would increase traffic volume into 
the McDonough Square. 
 
Response:  Travel demand modeling software is being used in the development of this project.  The results 
of our modeling do show a future increase in traffic volumes along Jonesboro Road.  This is, in part, 
because the model recognizes the potential for reduced travel times for those commuters who had been 
using SR 41 and it reroutes traffic from SR 41 to the Express Lanes system by way of Jonesboro Road.  This 
anticipated increase in traffic has been accounted for in our analysis and any recommendations provided 
were based on the future assumed traffic volumes. 
 
Regarding traffic at the Square, though no direct analysis was completed, it is assumed in the model that 
some commuters currently using US 23 / SR 41 to go towards Atlanta may prefer to use the Express Lanes 
along I-75 for better commute times.   If this is the case, overall congestion of US 23/SR 41 may be reduced.  
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 Another individual questioned the increased traffic on Jonesboro Road during peak hours. 
 
Response:  The model developed to predict traffic patterns for this project does not show significant 
numbers of new drivers along Jonesboro Road.  In the future some of the drivers who are currently using 
I-75 and the interchange with Jonesboro Road will be using the Express Lane access. New trips from SR 20 
will not be expected on Jonesboro Road due to the express lane access since commuters from SR 20 area 
can access the express lanes from I-75 slip ramps. There may be few additional vehicles from the Jodeco 
Road area.  These trips were anticipated and used in the traffic model built to evaluate the traffic 
conditions in the area.  
 
Traffic analysis was performed for this additional traffic at the interchange crossing over to get to the 
Express Lane access. With updated signal timing, the existing roadway will be able to handle this additional 
traffic.  
 
One individual questioned increases in traffic on Chambers Road, Mt. Carmel Road, Oak Grove Road, and 
Foster Drive, and asked GDOT to determine traffic projections for the roads and obtain counts to determine 
what improvements may be necessary. 
 
Response:   There will be a slight increase in traffic along each of these roads due to the interchange, but 
the increase would be roughly the same whether the interchange is built at Mt. Carmel Road or at 
Jonesboro Road.  Traffic analysis shows that improvements will not be needed on any of these roads to 
accommodate the slight increase in traffic generated by the interchange. 
 
Three individuals submitted comments opposing the tolling aspect of this project.  One individual stated 
this is not an improvement and taxes are already too high. 
  
Response:  Unfortunately, with the growing need to address traffic congestion in the metro area, we 
believe tolling is an option that must be considered.  The primary purpose of the Express Lanes along I-75 
is to provide drivers with a choice for a reliable travel time.  The use of the system is solely at the discretion 
of the driver, who may choose to use the lanes every day or just on occasions when a more reliable trip 
time is needed.  The funding for this project has been allocated and is not based on future increase in 
state taxes. 
 
One person asked if toll booths were considered for this project so that one could still access the lanes 
without purchasing a Peach Pass. 
 
Response:  The tolling details for this project will be handled by the State Road and Tollway Authority 
(SRTA).  Although the details of options for toll collection have not yet been finalized, the Express Lane 
design for this concept does not allow for toll booths.  The cost to purchase the additional right of way 
required, and the operations involved in having travelers stop to pay a toll, make toll booths undesirable.  
The tolling cost would be paid by registering for a Peach Pass.   There is currently no cost for the Peach 
Pass; you simply open an account and pre-pay for your tolls.   The concept of video tolling is also being 
considered.  Video tolling allows motorists to be billed for tolls after they have used the system. 
    
One comment was submitted stating that the toll should be capped at $1. 
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Response:  The actual toll rates have not yet been set, but the toll rate would not be a flat fee and it likely 
would not be capped at $1.00.  The tolling policy and actual toll rates would be set closer to the project opening.  
We do know, however, that the toll would be based on demand, and thus, would fluctuate throughout the day. 
The toll would be determined by the number of motorists who want to use the Express Lanes when the general 
purpose lanes are congested. Since the Express Lanes must maintain free-flowing traffic, as congestion 
increases in the Express Lanes, so will the toll. GDOT will closely monitor traffic conditions so that the toll can 
be adjusted throughout the day to manage demand. 
       

Thank you again for your interest in this project and for your comments.  We look forward to your 
continued involvement on the I-75 Express Lanes project.  For project updates and to join the mailing list 
or provide feedback, please call the project hotline at 404-347-0185 or visit our web site at 
www.I75express.com. 
 
 
Sincerely, 

 
 
Glenn Bowman, P.E. 
State Environmental Administrator 
 
GB/lv 
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1. The actual estimated cost for the project is approximately $175 million.  
The Express lane System Plan (MLSP) adopted by the State 
Transportation Board relies on tolling to manage traffic congestion and 
to make future improvements to the system financially feasible. 

2. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 
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 1. At this stage of project development, it is anticipated that the 
express lanes would be enforced primarily through an all-electronic 
violation processing system.  This would involve installation of 
tolling equipment in the lane to identify vehicles that are not 
registered with a Peach Pass or other authorized toll pass.  This 
information would then be sent to the customer service center 
where a violation notice would be created and mailed to the 
violator. 

2. Currently, GDOT and the State Road and Tollway Authority 
(SRTA) are conducting outreach to other neighboring states to 
educate about Georgia's Express lane system.  This type of system 
is already in place in several other states including Florida.  Drivers 
from those states would be well aware of the system.  Additionally, 
the project includes a very detailed and easily readable signage plan 
that extends up to 2 miles from the end of the express lanes.  This 
would help direct the traffic into their preferred lane choice.  It is 
anticipated that the I-75 South Express Lanes project would be able 
to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the time 
the I-75 Express Lanes are open.  Current transportation bill has 
identified a nationwide goal of interoperability for express lanes by 
October of 2016, and Georgia is heavily involved in those ongoing 
discussions.  This interoperability should make it easy for drivers 
who are familiar with Express Lanes to access the system.    
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 1. If the proposed project is implemented, drivers in the I-75 corridor 
would have a choice to use the Express Lanes or the general 
purpose lanes.  The Express Lanes would provide more reliable 
travel times for motorists in the corridor and offer a congestion 
relief option that does not currently exist in the area.  The toll rates 
for the facility would be dynamically priced to regulate demand and 
ensure that travelers in the Express Lanes can maintain minimum 
speeds of at least 45 mph, regardless of total corridor demand.  

2. The proposed express lane project does not preclude transit in the 
area.  The preferred alternative for this project would provide 
congestion relief lanes for buses and registered vanpools that can 
use the express lanes at no additional charge.  Transit and 
commuting options along and surrounding the I-75 corridor are 
available but are limited by the lack of rapid rail service; the 
Metropolitan Atlanta Rapid Transit Authority (MARTA) rail 
service does not extend into the project corridor.  The commuting 
options currently available are park and ride lots and express bus 
routes.  Three park and ride lots are near the I-75 corridor within 
the project limits.   Additional transit is not part of this project. 
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 1. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project.  
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 1. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project.  
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 1. The direction of travel in the express toll lanes on weekends, holidays, 
and special events would be adjusted as needed to maximize the use of 
the reversible lanes.  GDOT would remain flexible in determining the 
time of express lane reversal based on actual use, traffic patterns, and 
special events.  A concept of operations would be developed and 
updated as the project design, operations, and maintenance 
responsibilities between GDOT and SRTA are finalized. 

2. The current express lane project as proposed extends from Eagles 
Landing Parkway to SR 155, and construction is proposed to begin in 
early 2014.  The decision to end this project at SR 155 was based on 
projected traffic volumes.  Extension of the Express Lanes to Locust 
Grove is not planned at this time; however, a project could be planned if 
future traffic projections warrant the extension.  

3. As part of the Atlanta Regional Commission's (ARC's) Plan 2040, an 
11-mile express lane project from C.W. Grant Pkwy to SR 138 has been 
included as a long range project (i.e. 2018-2030).  ARC's ID for this 
project is AR-ML-610. 

 1 

2 

3 



I-75 0009156 and 0009157  

Environmental Assessment 

COMMENTS AND RESPONSES  

11 

 

   
1.  Your opinion of the project has been noted and would be considered 
in the final decision of whether or not to move forward with the project.  
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 1.  Your opinion of the project has been noted and would be considered 
in the final decision of whether or not to move forward with the project.  
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 1.  Your opinion of the project has been noted and would be considered 
in the final decision of whether or not to move forward with the project.  
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 1.  Your opinion of the project has been noted and would be considered 
in the final decision of whether or not to move forward with the project.  
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1.  Your opinion of the project has been noted and would be considered 
in the final decision of whether or not to move forward with the project. 
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 1. Toll rates for the lanes vary according to traffic conditions to 
regulate demand for the lanes and keep them congestion relief, even 
during peak hour periods.  When traffic volume increases, tolls 
increase with demand.  When traffic volume decreases, tolls 
similarly decrease.  A specific dollar range of tolls has not yet been 
determined.  The lowest minimum speed of 45 mph would be 
maintained on the facility in order to regulate demand so that free 
flow of traffic is preserved for those that have chosen the express 
toll lanes.  This would also provide more reliable travel times and 
greater mobility. 

2. Two Build Alternatives were evaluated.  Both Alternative 
1/Express Toll Lanes (ETL) and Alternative 2/High Occupancy 
Toll-3+ Lanes (HOT-3+) address the need and purpose of the 
project.  Under the HOT-3+, carpoolers in vehicles with three or 
more persons use the facility for free.  Under the ETL, carpoolers 
could share the cost of the toll.  The ETL are projected to generate 
5% more revenue than the HOT-3+ lanes.  In addition, the HOT-3+ 
lanes require additional driver education regarding transponder use 
and additional enforcement.  A driver could declare their 
transponder mode as HOV-3+ but have only one or two occupants 
in the vehicle.  Therefore, violation rates are likely to be higher 
under the HOT-3+.  There is added capital and operation and 
maintenance costs with HOT lanes versus ETL.  These 
considerations led to the identification of Alternative 1 as the 
Preferred Alternative.   

3. The direction of travel in the express toll lanes on weekends, 
holidays, and special events would be adjusted as needed to 
maximize the use of the reversible lanes.  GDOT would remain 
flexible in determining the time of express lane reversal based on 
actual use, traffic patterns, special events, and best management 
practices from other states with similar facilities.  A concept of 
operations would be developed and updated as the project design, 
operations, and maintenance responsibilities between GDOT and 
SRTA are finalized. 

4.   Electronic signage, both on the interstate system and at the 
Jonesboro Road access point, would alert motorists to current toll 
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rates, providing them with the information they need well in 
advance to make the decision on whether or not to use the Express 
Lanes.  

5. It is true that traffic congestion tends to be severe between I-675 
and Hudson Bridge Road.  In the northbound direction, a project 
adding a full length auxiliary lane between Hudson Bridge /Eagles 
Landing Road to I-675 should help relieve congestion.  Appropriate 
signage and roadway markings would also be included in this 
project to direct the traffic to the appropriate lane of travel.  This 
should clear up confusion that tends to make congestion worse 
between Hudson Bridge Road and the I-75/I-675 diverge. 

6. Traffic analysis shows that the I-675 merge will continue to be a 
trouble spot in the afternoon peak hours even after the project is 
constructed; however, the addition of the express toll lanes will 
relieve congestion somewhat by transferring some traffic from the 
general purpose lanes to the express toll lanes.   
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1. In 2007, the State Transportation Board passed a resolution to guide 
the Department’s efforts to better manage traffic in the Atlanta 
region.  The resolution stated that “all new capacity lanes within 
limited access corridors in metro Atlanta shall be express lanes.” 
Therefore, it is currently outside of the Department’s policy to add 
non-tolled, new capacity to I-75 or to any other interstate or limited 
access facility. 

2. When first opened in October of 2011, 159,799 cars used the lane 
in Gwinnett County, paying an average daily toll of $1.19.  By 
January of 2012, just over 254,000 cars were using the lane, with an 
average daily toll of $1.26.  The numbers continued to increase 
throughout 2012, and in March of 2013, more than 438,000 
vehicles utilized the lanes, paying an average daily toll of $1.52.  In 
addition, it is important to note that the I-75 Express Lane project is 
adding capacity in the form of reversible lanes, while the I-85 
project converted an existing HOV lane to a High Occupancy Toll 
lane. 

3. In 2007, the State Transportation Board passed a resolution to guide 
the Department’s efforts to better manage traffic in the Atlanta 
region.  The resolution stated that “all new capacity lanes within 
limited access corridors in metro Atlanta shall be express lanes.” 
Therefore, it is currently outside of the Department’s policy to add 
non-tolled, new capacity to I-75 or to any other interstate or limited 
access facility.  Drivers on I-75 would still have a choice to remain 
in the general purpose lanes, but the Express Lane offers another 
option for a reliable trip time when it is needed. Drivers would have 
the choice to use the Express Lanes or not and the general purpose 
lanes would remain open.  It is important to note that drivers who 
do not intend to use express lanes would still realize some benefit 
from this project.  It should also be noted that the project will be 
adding additional capacity in the peak direction in the form of 
express lanes, this will provide relief in the general purpose lanes to 
a certain extent. 
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1. A detailed evaluation of design and operations for the Jonesboro Exit 
Ramp has been conducted to ensure safe operations.  The Jonesboro 
Managed Exit ramp would operate similar to any typical exit/entrance 
ramp.  Proper deceleration length has been provided for speed 
reduction from the thru lane.  Signage on the ramp would properly 
alert motorists of the speed ahead.  Additional safety measures would 
include flashing warning beacons, rumble strips within the pavement 
and roadway lighting. 

2. It is believed that the priced express lanes in Southern California 
continue to operate as originally envisioned.  Through variable 
pricing, these facilities are able to maintain minimum travel speeds in 
the express lanes, even in peak periods, which provides a 
transportation choice for motorists in each respective corridor. 
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1. A detailed evaluation of design and operations for the Jonesboro Exit 
Ramp has been conducted to ensure safe operations. The Jonesboro 
Managed Exit ramp would operate similar to any typical exit/entrance 
ramp.  Proper deceleration length has been provided for speed 
reduction from the thru lane.  Signage on the ramp would properly 
alert motorists of the speed ahead.  Additional safety measures would 
include flashing warning beacon, rumble strips within the pavement 
and roadway lighting. 
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1. No relocations are expected as a part of  this project because it is 
located almost exclusively within existing the right-of-way.  
Portions of three parcels, however, are needed to construct a 
dedicated access ramp to the express lanes from Jonesboro Road just 
south of the existing Jonesboro Road interchange with I-75.  Based 
on the location of your address and the location of the impacted 
parcels, there is no intrusion on to your family's land. 

2. This project was programmed for implementation in ARC's 
FY2012-2017 Transportation Improvement Program, and was 
prioritized in GDOT's MLSP among the highest tier of projects for 
near-term implementation.  There is a similar express lane project 
underway on I-75 and I 575 in the Northwest Corridor, which was 
also prioritized in the highest tier of projects.  For more information 
on the MLSP, please visit 
http://www.dot.ga.gov/informationcenter/programs/studies/managed
lanes/Pages/Overview.aspx. 

3. The toll is permanent on this new facility on I-75.  Tolls will be used 
to manage congestion in the Express lanes, and would go toward 
operation and maintenance of the facility. The operations and 
maintenance activities and expenditures fall into several categories, 
including roadway, lane equipment, reversible lane operations, 
tolling services, general administration, and insurance. Without the 
tolling funds, improvements could be delayed indefinitely.  
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 4. GDOT conducts public information open house and public hearing 
open houses under procedures described in “The Plan Development 
Process”, the Department's Manual of Guidance, Section 4055-1 on 
Public Involvement, and the Official Code of Georgia Annotated.  
Additionally, GDOT has adopted a comprehensive Public 
Involvement Plan and Public Involvement Policy, and chapter 2 of 
the Environmental Procedures Manual.  These documents represent a 
conscious effort to create more proactive programs and initiatives that 
form additional partnerships and provide greater opportunities to 
involve residents and other stakeholders in transportation planning 
and project development.  The public involvement process for the I-
75 Express Lanes Project has been ongoing since 2011.  Public 
Information Open Houses (PIOH) were held on April 26 and 28, 
2011, and again on December 13 and 15, 2011.  These events were 
advertised with roadway signs, advertisements in the local papers, 
and distribution of newsletters.  The December 2011 PIOHs had 
substantial coverage in the media in addition to the paid 
advertisements.  Additionally, the project team briefed the County 
Commission of both Henry and Clayton County three times during 
the course of the project development process, and participated in 
numerous outreach activities through faith based and social service 
organizations.  All comments received during the public outreach are 
part of the public record. 
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1. The direction of travel in the express toll lanes on weekends, 
holidays, and special events would be adjusted as needed to 
maximize the use of the reversible lanes.  GDOT would remain 
flexible in determining the time of express lane reversal based on 
actual use, traffic patterns, special events, and best management 
practices from other states with similar facilities.  A concept of 
operations would be developed and updated as the project design, 
operations, and maintenance responsibilities between GDOT and 
SRTA are finalized. 
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1. Express Lanes are effective in providing reliable trip times in other 
states.  Toll rates for the lanes would vary according to traffic 
conditions to regulate demand for the lanes and keep them congestion 
relief, even during peak hour periods.  The toll rates for the facility 
would be dynamically priced to regulate demand and ensure that 
travelers in the Express Lanes can maintain minimum speeds of at 
least 45 mph, regardless of total corridor demand.  Drivers would still 
have the choice to use the general purpose lanes at no cost.   

2. GDOT explored the possibility of adding access points along the 
project corridor but determined that the costs outweighed the benefits 
and the proposed facility would operate effectively with the access 
points proposed.   
It is important to note that drivers who do not have convenient access 
to the express lanes would still realize some benefit from this project.  
Traffic studies show the existing travel lanes would operate more 
efficiently with the Express Lanes in place; therefore, even though 
some Henry County residents would not have convenient, direct 
access to the Express Lanes, residents should realize less delay in the 
general purpose lanes for many years to come. 
A final consideration is that the costs of additional access outweigh 
the benefits within this project, but this project would not preclude an 
additional future project if it is ever warranted.   

3. GDOT explored the possibility of adding access points along the 
project corridor but determined that the costs outweighed the benefits 
and the proposed facility would operate effectively with the access 
points proposed. 
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 4. Incident management on barrier-separated express lanes differs from 
incident management on general purpose lanes.  This is in part due to 
the limited entrances and exits to the facility.  In order to preserve travel 
time savings, it is essential to have timely and effective clearing of 
incidents.  The Express Lane system would include six emergency 
entrance locations, which would be accessed by automatic sliding 
barrier gates.  GDOT currently operates the Highway Emergency 
Response Operator (HERO) program on the interstate system to 
manage incidents.  This program would continue to operate on the 
general purpose lanes and would be expanded to include the Express 
Lanes.  Major incidents on the express lanes would be addressed in 
accordance with the GDOT/SRTA intergovernmental agreement.  There 
may be incidents in the express lanes that require a change from normal 
operations.  The decision to be made by GDOT in accordance with the 
GDOT/SRTA intergovernmental agreement.  This may include closure 
of the express lanes. 
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1. Toll rates for the lanes vary according to traffic conditions to regulate 
demand for the lanes and keep them congestion relief, even during 
peak hour periods.  When traffic volume increases, tolls increase with 
demand.  When traffic volume decreases, tolls similarly decrease.  A 
specific dollar range of tolls has not yet been determined.  The lowest 
minimum speed of 45 mph would be maintained on the facility in 
order to regulate demand so that free flow of traffic is preserved for 
those that have chosen the express toll lanes.  This would also 
provide more reliable travel times and greater mobility. 
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1. The project will be funded with 80% Federal and 20% State funding to 
cover capital costs.  There are Tolling and Revenue Bonds that will 
supplement costs. 

2. Toll rates for the lanes vary according to traffic conditions to regulate 
demand for the lanes and keep them congestion relief, even during 
peak hour periods.  When traffic volume increases, tolls increase with 
demand.  When traffic volume decreases, tolls similarly decrease.  A 
specific dollar range of tolls has not yet been determined.  The lowest 
minimum speed of 45 mph would be maintained on the facility in 
order to regulate demand so that free flow of traffic is preserved for 
those that have chosen the express toll lanes.  This would also provide 
more reliable travel times and greater mobility. 

3. In 2007, the State Transportation Board passed a resolution to guide 
the Department’s efforts to better manage traffic in the Atlanta region.  
The resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.”  Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility.  
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain 
open.  It is important to note that drivers who do not intend to use 
express lanes would still realize some benefit from this project. 
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 4. Since the I-85 Express Lane was originally a High Occupancy 
Vehicle (HOV) lane, the rules would be different than those that 
that are being built new as electronic toll lanes.  Motorcyclists 
would not have to switch from exempt to toll when using the I-75 
Express Lanes.  Exempt status is specific to the roadway, so just as 
on GA 400 now, a motorcyclist can be in exempt status on I-85 but 
come through the toll plaza on GA 400 and the Peach Pass account 
would be charged 50 cents.  The system would recognize the 
exempt status based on the account setup.  Also, the state is actively 
working on increasing the usability of the Peach Pass GO! Mobile 
app, including offering the app on additional devices. 
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1. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 
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 1. An additional general purpose travel lane was not studied for air 
quality; therefore, potential air impacts on a project level and regional 
level are unknown. 
The Clean Air Act Amendments (CAAA) of 1990 and the Final 
Conformity Rule (40 Code of Federal Regulations [CFR] Parts 51 and 
93) direct the US Environmental Protection Agency (USEPA) to 
implement environmental policies and regulations that will ensure 
acceptable levels of air quality.  The CAAA and 40 CFR 51-93 apply to 
proposed transportation projects. According to Title I, Section 176 (c) 
2: “No federal agency may approve, accept or fund any transportation 
plan, program, or project unless such plan, program, or project has been 
found to conform to any applicable State Implementation Plan (SIP) in 
effect under this act.” 
The Final Conformity Rule defines conformity as consistency with the 
state implementation plan’s purpose to eliminate or reduce the severity 
and number of violations of the National Ambient Air Quality 
Standards (NAAQS) and to achieve expeditious attainment of such 
standards. In particular, such activities will not:  (1) Cause or contribute 
to any new violation of any NAAQS in any area.  (2) Increase the 
frequency or severity of any existing violation of any NAAQS in any 
area. (3) Delay timely attainment of any NAAQS or any required 
interim emission reductions or other  milestones in any area. 
The proposed express lane project was evaluated for its consistency 
with state and federal air quality goals, including ozone, Mobile Source 
Air Toxins, Particulate Matter 2.5 (PM2.5), and Carbon Monoxide 
(CO).  Results indicated that the project is consistent with the SIP for 
the attainment of clean air quality in Georgia and is in compliance with 
both state and federal air quality standards.  There is no such federal 
mandate at this time.  However, studies have shown that additional 
general purpose lanes have an immediate effect on traffic but do not 
improve traffic for an extended period of time.  Additional motorists 
would move into the corridor and take up the additional capacity and 
result in little to no improvement in traffic flow long term.  Tolled 
express lanes control congestion in the Express Lanes, giving motorists 
a choice to avoid being stuck in traffic and use of a relatively free 
flowing travel lane. 
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2. The I-75 Express lane System would utilize tolls to provide reliable, 
congestion relief choice that is financially feasible.  The toll receipts 
from this project would go toward operation and maintenance of the 
facility.  The operations and maintenance activities and expenditures 
fall into several categories, including roadway, lane equipment, 
reversible lane operations, tolling services, general administration, and 
insurance.  Without the tolling funds, improvements could be delayed 
indefinitely.   
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1. A detailed traffic analysis was conducted while developing the concept 
for the express lane project on I-75 South in Henry and Clayton 
Counties.  It was approved by FHWA in July of 2012.  The traffic 
analysis considers traffic volumes that are anticipated along the corridor 
all the way to the design year (2035).  From the analysis conducted it 
can be concluded that the express lane system for I-75 South would be 
effective in providing motorists with a reliable, congestion relief 
alternative to the design year (2035) and beyond. 

2. The project will be funded with 80% Federal and 20% State funding to 
cover capital costs.  There are Tolling and Revenue Bonds that will  
supplement costs. 
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1. Your opinion of the project has been noted and would be 
considered in the final decision of whether or not to move forward 
with the project. 
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 1. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.”  Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility.  
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open.  
It is important to note that drivers who do not intend to use express 
lanes would still realize some benefit from this project. 
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 2. GDOT conducts public information open house and public hearing 
open houses under procedures described in the “Plan Development 
Process”, the Department’s Manual of Guidance, Section 4055-1 on 
Public Involvement, and the Official Code of Georgia Annotated.  
Additionally, GDOT has adopted a comprehensive Public Involvement 
Plan and Public Involvement Policy, and chapter 2 of the 
Environmental Procedures Manual.  These documents represent a 
conscious effort to create more proactive programs and initiatives that 
form additional partnerships and provide greater opportunities to 
involve residents and other stakeholders in transportation planning and 
project development.  The public involvement process for the I-75 
Express Lanes Project has been ongoing since 2011.  Public 
Information Open Houses were held on April 26 and 28, 2011, and 
again on December 13 and 15, 2011.  These events were advertised 
with roadway signs, advertisements in the local papers, and distribution 
of newsletters.  The  December 2011 PIOHs had substantial coverage in 
the media in addition to the paid advertisements.  Additionally the 
project team briefed the County Commission of both Henry and 
Clayton County three times during the course of the project 
development process, and participated in numerous outreach activities 
through faith based and social service organizations.  All comments 
received during the public outreach are part of the public record. 
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1. GDOT explored the possibility of adding access points along the 
project corridor but determined that the costs outweighed the benefits 
and the proposed facility would operate effectively with the access 
points proposed. 
It is important to note that drivers who do not have convenient access to 
the express lanes would still realize some benefit from this project.  
Traffic studies show the existing travel lanes would operate more 
efficiently with the Express Lanes  in place; therefore, even though 
some Henry County residents would not have convenient, direct access 
to the Express Lanes, residents should realize less delay in the general 
purpose lanes for many years to come.  
A final consideration is that the costs of additional access outweigh the 
benefits within this project, but this project would not preclude an 
additional future project if it is ever warranted.   

2. The I-75 Express Lane System would utilize tolls to provide a reliable, 
congestion relief choice that is financially feasible.  The I75 Express 
Lanes project is funded through the federal program with 80% federal 
funds and 20% state funds.  There are also Toll revenue bonds that will 
supplement costs will be shown in the next regional planning 
document.  The toll for the corridor is implemented to maintain reliable 
trip time.  The toll rates for the facility would be dynamically priced to 
regulate demand and ensure that travelers in the Express Lanes can 
maintain minimum speeds of at least 45 mph, regardless of total 
corridor demand.  The express lane system is only a commute option, 
all drivers would still have a choice to use general purpose lanes free of 
cost.  It is important to note that drivers who do not intend to use  
express lanes would still realize some benefit from this project.   

3. Incident management on barrier-separated express lanes differs from 
incident management on general purpose lanes.  This is in part due to 
the limited entrances and exits to the facility.  In order to preserve 
travel time savings, it is essential to have timely and effective clearing 
of incidents.  The Express Lane system would include six emergency 
entrance locations, which would be accessed by automatic sliding 
barrier gates.  GDOT currently operates the HERO program on the 
interstate system to manage incidents.  This program would continue to 
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operate on the general purpose lanes and would be expanded to include 
the Express Lanes.  Major incidents on the express lanes would be 
addressed in accordance with the GDOT/SRTA intergovernmental 
agreement.  There may be incidents in the express lanes that require a 
change from normal operations.  The decision to be made by GDOT in 
accordance with the GDOT/SRTA intergovernmental agreement.  This 
may include closure of the express lanes. 

4. Toll rates for the lanes vary according to traffic conditions to regulate 
demand for the lanes and keep them congestion relief, even during peak 
hour periods.  When traffic volume increases, tolls increase with 
demand.  When traffic volume decreases, tolls similarly decrease.  A 
specific dollar range of tolls has not yet been determined.  The lowest 
minimum speed of 45 mph would be maintained on the facility in order 
to regulate demand so that free flow of traffic is preserved for those that 
have chosen the express toll lanes.  This would also provide more 
reliable travel times and greater mobility. 
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 1. GDOT explored the possibility of adding access points along the 
project corridor but determined that the costs outweighed the benefits 
and the proposed facility would operate effectively with the access 
points proposed. 
It is important to note that drivers who do not have convenient access to 
the express lanes would still realize some benefit from this project.  
Traffic studies show the existing travel lanes would operate more 
efficiently with the Express Lanes  in place; therefore, even though 
some Henry County residents would not have convenient, direct access 
to the Express Lanes, residents should realize less delay in the general 
purpose lanes for many years to come.  
A final consideration is that the costs of additional access outweigh the 
benefits within this project, but this project would not preclude an 
additional future project if it is ever warranted.   

2. The project will be funded with 80% Federal and 20% State funding to 
cover capital costs.  There are Tolling and Revenue Bonds that will 
supplement costs. 
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 3. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.”  Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility.  
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open.  
It is important to note that drivers who do not intend to use express 
lanes would still realize some benefit from this project. 
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 1. It is certainly true that the proposed project will not do a great deal 
to stop accidents from occurring, although removing some traffic 
from the general purpose lanes and redistributing it to the express 
lanes may reduce accidents associated with congestion.  At the very 
least, the project will give drivers who urgently need to arrive at 
their destination on time the option of using the express lanes when 
accidents cause extreme congestion in the general purpose lanes.  It 
is anticipated that all trips in the corridor would benefit from added 
capacity, including those in the Express Lanes, those in the general 
purpose lanes, and even those along parallel facilities, as a result of 
additional transportation network capacity.  Drivers on I-75 would 
still have a choice to remain in the general purpose lanes which are 
not tolled, but the Express Lane offers another option for a reliable 
trip time when it is needed.  For cash-based customers, pre-paid toll 
cards and “top-up” (replenishment) cards would be available for 
purchase and immediate use in common retail merchant locations 
by the end of 2013 throughout the region.  The SRTA’s current 
business model distributes the Peach Pass sticker transponders free 
to all users (credit card and cash-based).  There is no charge to 
reload customer accounts in person at customer service walk-up 
facilities operated by SRTA for the cash user. 

2. The I-75 Express Lane project would not utilize toll booths.  
Overall trends in express lanes are moving away from the use of 
physical toll booths to collect cash tolls.  Toll booths require 
express lane users to come to a complete stop prior to entering the 
express lane.  This type of toll collection can create additional 
congestion, which could negatively impact speeds in both the 
general purpose lanes and the express lanes.  National studies of 
tolling facilities show reduced accidents and fatalities when 
electronic tolling is used.  The use of all-electronic tolling for the I-
75 South Express Lanes allows drivers to enter and exit the express 
lanes at a free-flow speed, reducing congestion and increasing 
safety for all drivers in the I-75 corridor. 

3. The Express Lane, and the MLSP as a whole, relies on tolling to 
make express lane improvements financially feasible and to manage 
congestion within the lanes.  The toll receipts from this project 
would go toward operation and maintenance of the facility.  An 
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equally important component of the toll is managing congestion in 
the Express Lanes.  Toll rates for the lanes vary according to traffic 
conditions to regulate demand for the lanes and keep them 
congestion relief, even during peak hour periods.  When traffic 
volume increases, tolls increase with demand.  When traffic volume 
decreases, tolls similarly decrease.   
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 1. GDOT explored the possibility of adding access points along the 
project corridor but determined that the costs outweighed the 
benefits and the proposed facility would operate effectively with the 
access points proposed. 
It is important to note that drivers who do not have convenient 
access to the express lanes would still realize some benefit from this 
project.  Traffic studies show the existing travel lanes would 
operate more efficiently with the Express Lanes  in place; therefore, 
even though some Henry County residents would not have 
convenient, direct access to the Express Lanes, residents should 
realize less delay in the general purpose lanes for many years to 
come.  
A final consideration is that the costs of additional access outweigh 
the benefits within this project, but this project would not preclude 
an additional future project if it is ever warranted.   

2. The toll for the corridor is implemented to maintain reliable trip 
time.  The toll rates for the facility would be dynamically priced to 
regulate demand and ensure that travelers in the Express Lanes can 
maintain minimum speeds of at least 45 mph, regardless of total 
corridor demand.  The toll revenue from this project would go 
toward operation and maintenance of the facility.  The operations 
and maintenance activities and expenditures fall into several 
categories, including roadway, lane equipment, reversible lane 
operations, tolling services, general administration, and insurance.  
It is anticipated that all trips in the corridor would benefit from 
added capacity, including those in the Express Lanes, those in the 
general purpose lanes, and even those along parallel facilities, as a 
result of additional transportation network capacity.  Drivers on I-
75 would still have a choice to remain in the general purpose lanes 
which are not tolled, but the Express Lane offers another option for 
a reliable trip time when it is needed. 

3. GDOT plans to coordinate with the contractor selected for the 
proposed project to develop a construction plan that minimizes 
impacts on commuters.  Generally, GDOT would seek to ensure 
construction would occur outside morning and evening rush hours, 
and the Department would issue frequent announcements about the 
construction schedule.  Additionally, it is anticipated that the 
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existing number of  travel lanes on I-75 would remain open to 
traffic during construction. 



I-75 0009156 and 0009157  

Environmental Assessment 

COMMENTS AND RESPONSES  

57 

 

 1. The I-75 Express Lane System would utilize tolls to provide reliable, 
congestion relief choice that is financially feasible.  The MLSP adopted 
by the State Transportation Board relies on tolling to manage traffic 
congestion and to make future improvements to the system financially 
feasible.  
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2. GDOT Policy dictates the format for Public Open Houses to be open 
and informal.  All comments offered, both written and oral to the court 
reporter, become a part of the project record and are considered before 
the final decision is reached with the approval of the environmental 
document.  Experience of the department since 1989 has shown that an 
informal setting that allows for one-on-one interaction between staff 
and members of the public is typically effective for disseminating 
information and answering questions and concerns. 
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 1. In 2007, the State Transportation Board passed a resolution to guide 
the Department’s efforts to better manage traffic in the Atlanta region.  
The resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.” Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility.  
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain 
open.  It is important to note that drivers who do not intend to use 
express lanes would still realize some benefit from this project. 

1



I-75 0009156 and 0009157  

Environmental Assessment 

COMMENTS AND RESPONSES  

60 

 

  

No other project comments this page. 



I-75 0009156 and 0009157  

Environmental Assessment 

COMMENTS AND RESPONSES  

61 

 

 1. If the proposed project is implemented, drivers in the I-75 corridor 
would have a choice to use the Express Lanes or the general purpose 
lanes.  The Express Lanes would provide more reliable travel times for 
motorists in the corridor and offer a congestion relief option that does 
not currently exist in the area.  The toll rates for the facility would be 
dynamically priced to regulate demand and ensure that travelers in the 
Express Lanes can maintain minimum speeds of at least 45 mph, 
regardless of total corridor demand. 
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 1. Your opinion of the project has been noted and would be 
considered in the final decision of whether or not to move forward 
with the project. 
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 1. It is anticipated that all trips in the corridor would benefit from added 
capacity, including those in the Express Lanes, those in the general 
purpose lanes, and even those along parallel facilities, as a result of 
additional transportation network capacity.  Drivers on I-75 would still 
have a choice to remain in the general purpose lanes, but the Express 
Lane offers another option for a reliable trip time when it is needed.  
Drivers would have the choice to use the Express Lanes or not and the 
general purpose lanes would remain open. 

2. Based on the proximity of your location as listed on your comment 
form, there should not be any noise or light pollution on your property 
due to the Express Lane only access point at Jonesboro Road.  The 
intersection of Mt Carmel Road and Jonesboro Road will be signalized 
as a part of the project and a traffic light will be installed at that 
location.  Additional traffic is not anticipated along residential streets, it 
is expected that the same commuters now using I-75 interchange with 
Jonesboro Road to utilize the new express lane ramp.  Regarding the 
potential for noise impacts, your residence is beyond the maximum 
distance recommended in FHWA guidance for consideration in the 
noise model.  FHWA guidelines recommend an 800-foot limit to 
modeling noise impacts.  The maximum distance modeled for this 
project was approximately 1,200 feet.  Your property is approximately 
two miles from the interstate and was not included in the noise model; 
however, this distance is considered to be outside the area of potential 
affect for noise impacts. 
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 3. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 
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 1. This project was not a part of the project list that would have been 
funded by the T-SPLOST.  Nevertheless, this particular facility would 
be funded through motor fuel taxes and bonds, and any tolls would be 
paid only by those who choose to use the facility. 

2. Proposed project does not preclude transit in the area.  Transit and 
alternate commute options along and surrounding the I-75 corridor are 
available but are limited by the lack of rapid rail service; the MARTA 
rail service does not extend into the project corridor.  The  alternate 
commute options currently available are Park & Ride lots and GRTA 
Express bus routes.  Three Park & Ride lots are near the I-75 corridor 
within the project limits.  Additional transit is not part of this project. 
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 1. Studies have shown that additional general purpose lanes have an 
immediate effect on traffic but do not improve traffic for an extended 
period of time.  Additional motorists would move into the corridor and 
take up the additional capacity and result in little to no improvement in 
traffic flow long term.  Tolled express lanes control congestion in the 
Express Lanes, giving motorists a choice to avoid being stuck in traffic 
and use of a relatively free flowing travel lane.  The Express Lanes 
would provide more reliable travel times for motorists in the corridor 
and offer a congestion relief option that does not currently exist in the 
area.  The toll rates for the facility would be dynamically priced to 
regulate demand and ensure that travelers in the Express Lanes can 
maintain minimum speeds of at least 45 mph, regardless of total 
corridor demand.  The express lane system is only a commute option, 
all drivers would still have a choice to use general purpose lanes free of 
cost.  It is important to note that drivers who do not intend to use  
express lanes would still realize some benefit from this project.  Traffic 
studies show the existing travel lanes would operate more efficiently 
with the Express Lanes  in place. 
In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.” Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility 

2. The I-75 Express lane System would utilize tolls to provide reliable, 
congestion relief choice that is financially feasible.  The MLSP adopted 
by the State Transportation Board relies on tolling to manage traffic 
congestion and to make future improvements to the system financially 
feasible.  2 
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 1. Addition of general purpose lanes along I-75 would temporarily 
alleviate the congestion, however, it would not be a long term solution 
for relieving congestion.  If the proposed project is implemented, 
drivers in the I-75 corridor would have a choice to use the Express 
Lanes or the general purpose lanes.  The Express Lanes would provide 
more reliable travel times for motorists in the corridor and offer a 
congestion relief option that does not currently exist in the area.  The 
toll rates for the facility would be dynamically priced to regulate 
demand and ensure that travelers in the Express Lanes can maintain 
minimum speeds of at least 45 mph, regardless of total corridor 
demand. 

2. In 2007, the State Transportation Board passed a resolution to guide 
the Department’s efforts to better manage traffic in the Atlanta region.  
The resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.”  Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility. 
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain 
open.  It is important to note that drivers who do not intend to use  
express lanes would still realize some benefit from this project. 
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 1. The project will be funded with 80% Federal and 20% State funding to 
cover capital costs.  There are Tolling and Revenue Bonds that will  
supplement costs.   

2. As the south Atlanta metropolitan area continues to grow, increased 
travel demands are placed on the existing roadway network.  Travel 
demand is projected to increase throughout the southern portion of the 
Atlanta region as population and employment opportunities continue to 
increase over the next twenty years.  Revenues from the gas tax are not 
sufficient to cover the transportation needs for the State of Georgia.  The 
MLSP adopted by the Georgia DOT Board relies on tolling to make 
express lane improvements financially feasible.  Without the tolling 
funds, improvements could be delayed indefinitely.   

3. The toll is expected to be permanent on this new facility on I-75.  The 
toll for the corridor is implemented to maintain reliable trip time.  The 
toll rates for the facility would be dynamically priced to regulate demand 
and ensure that travelers in the Express Lanes can maintain minimum 
speeds of at least 45 mph, regardless of total corridor demand.  The 
express lane system is only a commute option, all drivers would still 
have a choice to use general purpose lanes free of cost.  It is important to 
note that drivers who do not intend to use  express lanes would still 
realize some benefit from this project.  The toll receipts from this project 
would go toward operation and maintenance of the facility.  The 
operations and maintenance activities and expenditures fall into several 
categories, including roadway, lane equipment, reversible lane 
operations, tolling services, general administration, and insurance. 
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 1. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.” Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility. 
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed. Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open. 
The toll rates for the facility would be dynamically priced to regulate 
demand and ensure that travelers in the Express Lanes can maintain 
minimum speeds of at least 45 mph, regardless of total corridor 
demand. The express lane system is only a commute option, all drivers 
would still have a choice to use general purpose lanes free of cost. It is 
important to note that drivers who do not intend to use  express lanes 
would still realize some benefit from this project.   
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 1. It is anticipated that all trips in the corridor would benefit from added 
capacity, including those in the Express Lanes, those in the general 
purpose lanes, and even those along parallel facilities, as a result of 
additional transportation network capacity.  Drivers on I-75 would still 
have a choice to remain in the general purpose lanes which are not 
tolled, but the Express Lane offers another option for a reliable trip time 
when it is needed.  Drivers would have the choice to use the Express 
Lanes or not and the general purpose lanes would remain open.  For 
cash-based customers, pre-paid toll cards and “top-up” (replenishment) 
cards would be available for purchase and immediate use in common 
retail merchant locations by the end of 2013 throughout the region.  The 
SRTA’s current business model distributes the Peach Pass sticker 
transponders free to all users (credit card and cash-based).  There is no 
charge to reload customer accounts in person at customer service walk-
up facilities operated by SRTA for the cash user. 

2. As the south Atlanta metropolitan area continues to grow, increased 
travel demands are placed on the existing roadway network.  Travel 
demand is projected to increase throughout the southern portion of the 
Atlanta region as population and employment opportunities continue to 
increase over the next twenty years.  Revenues from the gas tax are not 
sufficient to cover the transportation needs for the State of Georgia.  
The MLSP adopted by the Georgia DOT Board relies on tolling to 
make express lane improvements financially feasible.  State and federal 
laws require that public hearings be held after the Draft Environmental 
Assessment is signed by FHWA.  A PHOH is held to exchange 
information between GDOT and the public prior to making a 
commitment to the location and design of the project.  All comments 
received are made part of the public record.  Your opinion of the 
project has been noted and would be considered in the final decision of 
whether or not to move forward with the project. 
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 1. The toll is expected to be permanent on this new facility on I-75.  The 
toll for the corridor is implemented to maintain reliable trip time. The 
toll rates for the facility would be dynamically priced to regulate 
demand and ensure that travelers in the Express Lanes can maintain 
minimum speeds of at least 45 mph, regardless of total corridor 
demand.  The express lane system is only a commute option, all drivers 
would still have a choice to use general purpose lanes free of cost.  It is 
important to note that drivers who do not intend to use  express lanes 
would still realize some benefit from this project.  The toll receipts 
from this project would go toward operation and maintenance of the 
facility.  The operations and maintenance activities and expenditures 
fall into several categories, including roadway, lane equipment, 
reversible lane operations, tolling services, general administration, and 
insurance. 

2. GDOT explored the possibility of adding access points along the 
project corridor but determined that the costs outweighed the benefits 
and the proposed facility would operate effectively with the access 
points proposed.   
It is important to note that drivers who do not have convenient access to 
the express lanes would still realize some benefit from this project.  
Traffic studies show the existing travel lanes would operate more 
efficiently with the Express Lanes in place; therefore, even though 
some Henry County residents would not have convenient, direct access 
to the Express Lanes, residents should realize less delay in the general 
purpose lanes for many years to come. 
A final consideration is that the costs of additional access outweigh the 
benefits within this project, but this project would not preclude an 
additional future project if it is ever warranted.   
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 1. As the south Atlanta metropolitan area continues to grow, increased 
travel demands are placed on the existing roadway network.  Travel 
demand is projected to increase throughout the southern portion of the 
Atlanta region as population and employment opportunities continue to 
increase over the next twenty years.  The MLSP adopted by the Georgia 
DOT Board relies on tolling to make express lane improvements 
financially feasible.  Without the tolling funds, improvements could be 
delayed indefinitely.  In 2007, the State Transportation Board passed a 
resolution to guide the Department’s efforts to better manage traffic in 
the Atlanta region.  The resolution stated that “all new capacity lanes 
within limited access corridors in metro Atlanta shall be express lanes.”  
Therefore, it is currently outside of the Department’s policy to add non-
tolled, new capacity to I-75 or to any other interstate or limited access 
facility.  The toll for the corridor is implemented to maintain reliable 
trip time.   

2. The proposed project will not solve all of the problems you have 
mentioned but it will improve operations on the corridor in two ways.  
First, the express lane would provide drivers who urgently need to 
reach a destination with a reliable trip time.  Second, although the 
general purpose lanes would continue to experience some congestion 
around SR 20 area, the overall the project would offer some 
improvement in traffic flow. 
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 1. As the south Atlanta metropolitan area continues to grow, increased 
travel demands are placed on the existing roadway network.  Travel 
demand is projected to increase throughout the southern portion of the 
Atlanta region as population and employment opportunities continue to 
increase over the next twenty years.  The MLSP adopted by the Georgia 
DOT Board relies on tolling to make express lane improvements 
financially feasible.  Without the tolling funds, improvements could be 
delayed indefinitely.  In 2007, the State Transportation Board passed a 
resolution to guide the Department’s efforts to better manage traffic in 
the Atlanta region.  The resolution stated that “all new capacity lanes 
within limited access corridors in metro Atlanta shall be express lanes.”  
Therefore, it is currently outside of the Department’s policy to add non-
tolled, new capacity to I-75 or to any other interstate or limited access 
facility.  The toll for the corridor is implemented to maintain reliable 
trip time. 

2. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.”  Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility. 
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open.  
It is important to note that drivers who do not intend to use  express 
lanes would still realize some benefit from this project. 
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 3. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 
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 1. A number of measures would be taken to ensure that the reversible 
lanes operate safely.  As proposed, the I-75 Express Lanes would be 
separated from the general purpose lanes by a concrete barrier.   At 
any point in time, vehicles would travel in only one direction.  The 
system would be monitored by a series of cameras and access to the 
Express Lanes would be controlled by a series of gates to prevent 
wrong way drivers from entering the system.  Each opening or closure 
of the reversible lanes would consist of manual verification that all 
conflicting traffic has been cleared and implementation of specific 
steps for changing signs and opening gates, completed in a very 
specific order to ensure public safety. 

2. Electronic signage, both on the interstate system and at the Jonesboro 
Road access point, would alert motorists to current toll rates, providing 
them with the information they need well in advance to make the 
decision on whether or not to use the Express Lanes.  Signs would 
provide pricing for using entire system, as well as from the entry point 
to the slip ramp and the Express Lane only access point at Jonesboro 
Road. 

3. While it is true that the proposed project will not solve traffic 
problems I-75, traffic analysis shows that it will benefit all trips on the 
corridor, including those along parallel facilities, as a result of 
additional transportation network capacity and that this benefit will at 
least extend though the year 2035.  Drivers on I-75 would still have a 
choice to remain in the general purpose lanes which are not tolled, but 
the Express Lane offers another option for a reliable trip time when it 
is needed.  Drivers would have the choice to use the Express Lanes or 
not and the general purpose lanes would remain open.  For cash-based 
customers, pre-paid toll cards and “top-up” (replenishment) cards 
would be available for purchase and immediate use in common retail 
merchant locations by the end of 2013 throughout the region.  The 
SRTA’s current business model distributes the Peach Pass sticker 
transponders free to all users (credit card and cash-based).  There is no 
charge to reload customer accounts in person at customer service 
walk-up facilities operated by SRTA for the cash user. 
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 4. Yes, in analyzing the future effectiveness of this proposed project, 
analysis of traffic on nearby side roads was evaluated and 
improvements were recommended where needed.  Based on extensive 
analysis, Mill Road does not need traffic improvements with the 
Express Lane access located at Jonesboro Road. 

5. Toll rates for the lanes vary according to traffic conditions to regulate 
demand for the lanes and keep them congestion relief, even during peak 
hour periods.  When traffic volume increases, tolls increase with 
demand.  When traffic volume decreases, tolls similarly decrease.  A 
specific dollar range of tolls has not yet been determined.  The lowest 
minimum speed of 45 mph would be maintained on the facility in order 
to regulate demand so that free flow of traffic is preserved for those that 
have chosen the express toll lanes.  This would also provide more 
reliable travel times and greater mobility. 
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 1. When first opened in October of 2011, 159,799 cars used the lane 
paying an average daily toll of $1.19.  By January of 2012, just over 
254,000 cars were using the lane, with an average daily toll of $1.26.  
The numbers continued to increase throughout 2012, and in March of 
2013, more than 438,000 vehicles utilized the lanes, paying an average 
daily toll of $1.52.  In addition, it is important to note that the I-75 
Express Lane project is adding capacity in the form of reversible lanes, 
while the I-85 project converted an existing HOV lane to a High 
Occupancy Toll lane. 

2. The I-75 Express lane System would utilize tolls to provide reliable, 
congestion relief choice that is financially feasible.  The MLSP 
adopted by the State Transportation Board relies on tolling to manage 
traffic congestion and to make future improvements to the system 
financially feasible.    

3. The public involvement process for the I-75 Express Lanes project has 
been ongoing since 2011.  Public information open houses were held 
on April 26 and 28, 2011, and again on December 13 and 15, 2011.  
These events were advertised with roadway signs, advertisements in 
the local papers, and  distribution of newsletters.  The December 2011 
PIOHs had substantial coverage in the media in addition to the paid 
advertisements.  Additionally the project team briefed the County 
Commission of both Henry and Clayton County three times during the 
course of the project development process, and participated in 
numerous outreach activities through faith based and social service 
organizations.  The public outreach activities are reviewed by FHWA 
and documented in the project Draft Environmental Assessment, 
which is available for review at www.I75Express.com and in GDOT’s 
offices.  GDOT Policy dictates the format for Public Open Houses to 
be open and informal.  All comments offered, both written and oral to 
the court reporter, become a part of the project record and are 
considered before the final decision is reached with the approval of the 
environmental document. 
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 State and federal laws require that public hearings be held after the 
Draft Environmental Assessment is signed by FHWA.  A PHOH is held 
to exchange information between GDOT and the public prior to making 
a commitment to the location and design of the project.  All comments 
received are made part of the public record.  Your opinion of the project 
has been noted and would be considered in the final decision of whether 
or not to move forward with the project. 
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 1. GDOT plans to coordinate with the contractor selected for the 
proposed project to develop a construction plan that minimizes 
impacts on commuters.  Generally, GDOT would seek to ensure 
construction would occur outside morning and evening rush hours, and 
the Department would issue frequent announcements about the 
construction schedule.  Additionally, it is anticipated that the existing 
number of travel lanes on I-75 would remain open to traffic during 
construction. 

2. Currently, GDOT and SRTA are conducting outreach to other 
neighboring states to educate about Georgia's Express lane system. his 
type of system is already in place in several other states including 
Florida.  Drivers from those states would be well aware of the system.  
Additionally, the project includes a very detailed and easily readable 
signage plan that extends up to 2 miles from the end of the express 
lanes.  This would help direct the traffic into their preferred lane 
choice.  It is anticipated that the I-75 South Express Lanes project 
would be able to process Peach Pass, EZ Pass, and Florida’s Sun Pass 
by the time the I-75 Express Lanes are open. Current transportation 
bill has identified a nationwide goal of interoperability for express 
lanes by October of 2016, and Georgia is heavily involved in those 
ongoing discussions.  This interoperability should make it easy for 
drivers who are familiar with Express Lanes to access the system. 

3. The toll for the corridor is implemented to maintain reliable trip time.  
The toll rates for the facility would be dynamically priced to regulate 
demand and ensure that travelers in the Express Lanes can maintain 
minimum speeds of at least 45 mph, regardless of total corridor 
demand.  The express lane system is only a commute option, all 
drivers would still have a choice to use general purpose lanes free of 
cost.  It is important to note that drivers who do not intend to use 
express lanes would still realize some benefit from this project.  The 
toll receipts from this project would go toward operation and 
maintenance of the facility.  The operations and maintenance activities 
and expenditures fall into several categories, including roadway, lane 
equipment, reversible lane operations, tolling services, general 
administration, and insurance. 

4. A Draft Environmental Assessment was completed for this project on 
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March 12th, 2013.  It is available on line at www.I75Express.com.  
Once all comments from the public have been considered, a decision 
whether or not to move forward with the project would be made in the 
Final Environmental Assessment that is due summer of 2013. 
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 1. The length of express lanes has been determined based on the 
congestion points along I-75 corridor.  Congestion on I-75 in the 
morning (traveling north) usually ends at I-675 split.  That is the reason 
express lanes on I-75 would end just past I-675 in the northern end.   
The same concept applies to the southern end.  The congestion typically 
eases along I-75 past SR 155 and the express lane traffic would merge 
after the major congestion point.   If the proposed project is 
implemented, drivers in the I-75 corridor would have a choice to use 
the Express Lanes or the general purpose lanes.  The Express Lanes 
would provide more reliable travel times for motorists in the corridor 
and offer a congestion relief option that does not currently exist in the 
area. 

2. Toll rates for the lanes vary according to traffic conditions to regulate 
demand for the lanes and keep them congestion relief, even during peak 
hour periods. When traffic volume increases, tolls increase with 
demand. When traffic volume decreases, tolls similarly decrease. A 
specific dollar range of tolls has not yet been determined. The lowest 
minimum speed of 45 mph would be maintained on the facility in order 
to regulate demand so that free flow of traffic is preserved for those that 
have chosen the express toll lanes. This would also provide more 
reliable travel times and greater mobility. 
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 1. Incident management on barrier-separated express lanes differs from 
incident management on general purpose lanes.  This is in part due to 
the limited entrances and exits to the facility.  In order to preserve 
travel time savings, it is essential to have timely and effective clearing 
of incidents.  The Express Lane system would include six emergency 
entrance locations, which would be accessed by automatic sliding 
barrier gates.  GDOT currently operates the HERO program on the 
interstate system to manage incidents.  This program would continue to 
operate on the general purpose lanes and would be expanded to include 
the Express Lanes.  Major incidents on the express lanes would be 
addressed in accordance with the GDOT/SRTA intergovernmental 
agreement.  There may be incidents in the express lanes that require a 
change from normal operations.  The decision to be made by GDOT in 
accordance with the GDOT/SRTA intergovernmental agreement.  This 
may include closure of the express lanes.   

The proposed project does not preclude transit in the area.  Transit and 
alternate commute options along and surrounding the I-75 corridor are 
available but are limited by the lack of rapid rail service; the MARTA 
rail service does not extend into the project corridor.  The alternate 
commute options currently available are Park & Ride lots and GRTA 
Express bus routes.  Three Park & Ride lots are near the I-75 corridor 
within the project limits.  Additional transit is not part of this project. 
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 2. GDOT has advertised for final design of the project, which is typical 
for design/build type construction projects.  Bids have been received, 
however, a contract for final design would not be awarded until an 
environmental document is finalized and approved by the Federal 
Highway Administration.  The environmental document cannot be 
finalized until all comments from the public have been considered and 
addressed.  All comments received are made part of the public record.  
Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 
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 1. The I-75 reversible lanes would differ from US 78 lanes in several 
important respects.  First, the I-75 Express Lanes would be separated 
from the general purpose lanes by a concrete barrier.  Second, the system 
would be monitored by a series of cameras and access to the Express 
Lanes would be controlled by a series of gates to prevent wrong way 
drivers from entering the system.  Third, each opening or closure of the 
reversible lanes would consist of manual verification that all conflicting 
traffic has been cleared and implementation of specific steps for 
changing signs and opening gates, completed in a very specific order to 
ensure public safety. 

2. As the south Atlanta metropolitan area continues to grow, increased 
travel demands are placed on the existing roadway network. Travel 
demand is projected to increase throughout the southern portion of the 
Atlanta region as population and employment opportunities continue to 
increase over the next twenty years.  The MLSP adopted by the Georgia 
DOT Board relies on tolling to make express lane improvements 
financially feasible. Without the tolling funds, improvements could be 
delayed indefinitely. In 2007, the State Transportation Board passed a 
resolution to guide the Department’s efforts to better manage traffic in 
the Atlanta region.  The resolution stated that “all new capacity lanes 
within limited access corridors in metro Atlanta shall be express lanes.” 
Therefore, it is currently outside of the Department’s policy to add non-
tolled, new capacity to I-75 or to any other interstate or limited access 
facility. The toll for the corridor is implemented to maintain reliable trip 
time. 

3. The toll for the corridor is implemented to maintain reliable trip time. 
The toll rates for the facility would be be dynamically priced to regulate 
demand and ensure that travelers in the Express Lanes can maintain 
minimum speeds of at least 45 mph, regardless of total corridor demand. 
The express lane system is only a commute option, all drivers would still 
have a choice to use general purpose lanes free of cost. It is important to 
note that drivers who do not intend to use  express lanes would still 
realize some benefit from this project. The toll receipts from this project 
would go toward operation and maintenance of the facility. The 
operations and maintenance activities and expenditures fall into several 
categories, including roadway, lane equipment, reversible lane 
operations, tolling services, general administration, and insurance. 
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Without the tolling funds, improvements could be delayed indefinitely.  
The toll receipts from this project would go toward operation and 
maintenance of the facility. The operations and maintenance activities 
and expenditures fall into several categories, including roadway, lane 
equipment, reversible lane operations, tolling services, general 
administration, and insurance. 

4. The proposed express lane project does not preclude transit in the area.  
The preferred alternative for this project would provide congestion relief 
lanes for buses and registered vanpools that can use the express lanes at 
no additional charge.  Transit and commuting options along and 
surrounding the I-75 corridor are available but are limited by the lack of 
rapid rail service; the MARTA rail service does not extend into the 
project corridor.  The commuting options currently available are park 
and ride lots and express bus routes.  Three park and ride lots are near 
the I-75 corridor within the project limits.  Additional transit is not part 
of this project. 
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 1. A project adding a full length auxiliary lane between Hudson Bridge/ 
Eagles Landing Road to I-675 is under construction.  When the 
construction of this project is complete the confusion for the I-675 exit 
would be cleared.  Appropriate signage and roadway markings would 
also be included in the project to direct the traffic to the appropriate 
lane of travel. 

2. Currently, GDOT and SRTA are conducting outreach to other 
neighboring states to educate about Georgia's Express lane system. his 
type of system is already in place in several other states including 
Florida.  Drivers from those states would be well aware of the system. 
Additionally, the project includes a very detailed and easily readable 
signage plan that extends up to 2 miles from the end of the express 
lanes.  This would help direct the traffic into their preferred lane choice.  
It is anticipated that the I-75 South Express Lanes project would be able 
to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the time the 
I-75 Express Lanes are open.  Current transportation bill has identified 
a nationwide goal of interoperability for express lanes by October of 
2016, and Georgia is heavily involved in those ongoing discussions.  
This interoperability should make it easy for drivers who are familiar 
with Express Lanes to access the system.    

3. It is anticipated that all trips in the corridor would benefit from added 
capacity, including those in the Express Lanes, those in the general 
purpose lanes, and even those along parallel facilities, as a result of 
additional transportation network capacity.  Drivers on I-75 would still 
have a choice to remain in the general purpose lanes, but the Express 
Lane offers another option for a reliable trip time when it is needed. 
Drivers would have the choice to use the Express Lanes or not and the 
general purpose lanes would remain open.  It is important to note that 
drivers who do not intend to use  express lanes would still realize some 
benefit from this project.   
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 1. The traffic directional split during the AM peak hour is 65% 
northbound and 35% southbound and during the PM peak hour is 53% 
southbound and 47% northbound on an average weekday.  The project 
would operate for critical directions during the peak periods.   

2. The direction of travel in the express toll lanes on weekends, holidays, 
and special events would be adjusted as needed to maximize the use of 
the reversible lanes. GDOT would remain flexible in determining the 
time of express lane reversal based on actual use, traffic patterns, 
special events, and best management practices from other states with 
similar facilities. A concept of operations would be developed and 
updated as the project design, operations, and maintenance 
responsibilities between GDOT and SRTA are finalized. 

3. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.”  Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility.  
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed. Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open. 
It is important to note that drivers who do not intend to use express 
lanes would still realize some benefit from this project. 

4. There is a long range project to widen SR 42 from McDonough to SR 
138.  However, the timeline and funds allocation on that project are not 
finalized at this time. 
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 1. GDOT’s traffic analysis shows that the proposed project would 
improve residents' daily commute in two ways.  First, the Express toll 
Lanes would guarantee reliable trip times for motorists who choose to 
use them.  Traffic analysis for 2015 shows that motorists traveling the 
length of the project corridor would save 43% of the time by using the 
Express Toll Lanes.  Second, motorists who do not choose to use the 
express toll lanes or who do not have convenient access to the express 
toll lanes will still realize some travel benefits from this project.  By 
removing some traffic from the general purpose lanes, the express toll 
lanes will improve travel times in the general purpose lanes by 18%. 

2. The toll rates for the 75 Express project would rise and fall with 
congestion levels in the corridor.  The key to such variable pricing for 
express lane facilities is the ability to increase usage by dynamically 
reducing the toll.  The toll rates for the facility as operated would 
optimize the usage for the express lane facilities meeting the 45 mph 
minimum speed.  This optimization would likely yield additional 
express lane volumes, as the toll rate varies. 

3. A detailed traffic analysis has been conducted for the study area 
including Jonesboro Road.  Additional congestion is not expected 
along Jonesboro Road due to this project. 
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 1. The toll rates for the 75 Express project would rise and fall with 
congestion levels in the corridor.  The key to such variable pricing for 
express lane facilities is the ability to increase usage by dynamically 
reducing the toll.  The toll rates for the facility as operated would 
optimize the usage for the express lane facilities meeting the 45 mph 
minimum speed.  This optimization would likely yield additional 
express lane volumes, as the toll rate varies. 

2. Currently, GDOT and SRTA are conducting outreach to other 
neighboring states to educate about Georgia's Express lane system.  
This type of system is already in place in several other states including 
Florida.  Drivers from those states would be well aware of the system.  
Additionally, the project includes a very detailed and easily readable 
signage plan that extends up to 2 miles from the end of the express 
lanes.  This would help direct the traffic into their preferred lane choice.  
It is anticipated that the I-75 South Express Lanes project would be able 
to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the time the 
I-75 Express Lanes are open.  Current transportation bill has identified 
a nationwide goal of interoperability for express lanes by October of 
2016, and Georgia is heavily involved in those ongoing discussions. 
This interoperability should make it easy for drivers who are familiar 
with Express Lanes to access the system.    
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 1. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 

2. General purpose lanes were not among the alternatives considered for 
this project for several reasons.  First, experience shows that general 
purpose lanes tend to fill up with traffic over time, and therefore cannot 
provide reliable travel times.  Toll lanes rather than general purpose 
lanes are being proposed because they the best mechanism for 
providing reliable travel times.  General purpose lanes have also been 
rejected because they are incompatible with state and regional planning 
for metro-Atlanta interstate system.  In 2007, the State Transportation 
Board passed a resolution to guide the Department’s efforts to better 
manage traffic in the Atlanta region.  The resolution stated that “all new 
capacity lanes within limited access corridors in metro Atlanta shall be 
express lanes.”  Therefore, it is currently outside of the Department’s 
policy to add non-tolled, new capacity to I-75 or to any other interstate 
or limited access facility.  If the proposed project is implemented, 
drivers in the I-75 corridor would have a choice to use the Express 
Lanes or the general purpose lanes.  The Express Lanes would provide 
more reliable travel times for motorists in the corridor and offer a 
congestion relief option that does not currently exist in the area.  The 
toll rates for the facility would be be dynamically priced to regulate 
demand and ensure that travelers in the Express Lanes can maintain 
minimum speeds of at least 45 mph, regardless of total corridor 
demand.  The express lane system is only a commute option, all drivers 
would still have a choice to use general purpose lanes free of cost.  It is 
important to note that drivers who do not intend to use express lanes 
would still realize some benefit from this project.  Traffic studies show 
the existing travel lanes would operate more efficiently with the 
Express Lanes in place. 

 

1 

2 



I-75 0009156 and 0009157  

Environmental Assessment 

COMMENTS AND RESPONSES  

107 

 

 3. GDOT very often schedules meetings as school locations.  For this 
proposed project, two Public Information Open Houses and one Public 
Hearing Open Houses were held at Eagles Landing High School.  The 
goal is to schedule these locations and the times held so that they are 
convenient to everyone.    

4. Currently, GDOT and SRTA are conducting outreach to other 
neighboring states to educate about Georgia's Express lane system.  
This type of system is already in place in several other states including 
Florida.  Drivers from those states would be well aware of the system.  
Additionally, the project includes a very detailed and easily readable 
signage plan that extends up to 2 miles from the end of the express 
lanes.  This would help direct the traffic into their preferred lane choice.  
It is anticipated that the I-75 South Express Lanes project would be able 
to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the time the 
I-75 Express Lanes are open.  Current transportation bill has identified 
a nationwide goal of interoperability for express lanes by October of 
2016, and Georgia is heavily involved in those ongoing discussions.  
This interoperability should make it easy for drivers who are familiar 
with Express Lanes to access the system. 
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 1. It is anticipated that all travelers would potentially benefit from the 
added capacity this project would provide.  Travelers who urgently 
need to shorten their commute time have the option of paying a toll to 
use the express lanes or making use of GRTA buses or vanpools that 
can use the express lanes.  Motorists who do not wish to pay the toll or 
who do not have convenient access to the express lanes would still 
benefit from the project because travel times in the general purpose 
lanes will be reduced by the added capacity of the express lanes.  
Traffic analysis for 2015 shows that motorists traveling the length of 
the project corridor would save 43% of the time by using the Express 
Toll Lanes.  Second, motorists who do not choose to use the express 
toll lanes or who do not have convenient access to the express toll 
lanes will still realize some travel benefits from this project.  By 
removing some traffic from the general purpose lanes, the express toll 
lanes will improve travel times in the general purpose lanes by 18%. 

2. GDOT explored the possibility of adding access points along the 
project corridor but determined that the costs outweighed the benefits 
and the proposed facility would operate effectively with the access 
points proposed. 
It is important to note that drivers who do not have convenient access 
to the express lanes would still realize some benefit from this project.  
Traffic studies show the existing travel lanes would operate more 
efficiently with the Express Lanes in place; therefore, even though 
some Henry County residents would not have convenient, direct 
access to the Express Lanes, residents should realize less delay in the 
general purpose lanes for many years to come. 
A final consideration is that the costs of additional access outweigh the 
benefits within this project, but this project would not preclude an 
additional future project if it is ever warranted.   

3. It is anticipated that all trips in the corridor would benefit from added 
capacity, including those in the Express Lanes, those in the general 
purpose lanes, and even those along parallel facilities, as a result of 
additional transportation network capacity.  Drivers on I-75 would still 
have a choice to remain in the general purpose lanes, but the Express 
Lane offers another option for a reliable trip time when it is needed. 
Drivers would have the choice to use the Express Lanes or not and the 
general purpose lanes would remain open.  It is important to note that 
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drivers who do not intend to use  express lanes would still realize 
some benefit from this project.   

4. General purpose lanes were not among the alternatives considered for 
this project for several reasons. First, experience shows that general 
purpose lanes tend to fill up with traffic over time, and therefore 
cannot provide reliable travel times.  Toll lanes rather than general 
purpose lanes are being proposed because they the best mechanism for 
providing reliable travel times.  
General purpose lanes have also been rejected because they are 
incompatible with state and regional planning for metro-Atlanta 
interstate system.  In 2007, the State Transportation Board passed a 
resolution to guide the Department’s efforts to better manage traffic in 
the Atlanta region.  The resolution stated that “all new capacity lanes 
within limited access corridors in metro Atlanta shall be express 
lanes.”  Therefore, it is currently outside of the Department’s policy to 
add non-tolled, new capacity to I-75 or to any other interstate or 
limited access facility.  If the proposed project is implemented, drivers 
in the I-75 corridor would have a choice to use the Express Lanes or 
the general purpose lanes.  The Express Lanes would provide more 
reliable travel times for motorists in the corridor and offer a 
congestion relief option that does not currently exist in the area.  The 
toll rates for the facility would be dynamically priced to regulate 
demand and ensure that travelers in the Express Lanes can maintain 
minimum speeds of at least 45 mph, regardless of total corridor 
demand.  The express lane system is only a commute option, all 
drivers would still have a choice to use general purpose lanes free of 
cost.  It is important to note that drivers who do not intend to use  
express lanes would still realize some benefit from this project.  
Traffic studies show the existing travel lanes would operate more 
efficiently with the Express Lanes in place. 

 

4 



I-75 0009156 and 0009157  

Environmental Assessment 

COMMENTS AND RESPONSES  

110 

 

 1. Proposed project does not preclude transit in the area.  Transit and 
alternate commute options along and surrounding the I-75 corridor are 
available but are limited by the lack of rapid rail service; the MARTA 
rail service does not extend into the project corridor.  The alternate 
commute options currently available are Park & Ride lots and GRTA 
Express bus routes.  Three Park & Ride lots are near the I-75 corridor 
within the project limits.  Additional transit is not part of this project. 
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 2. The public involvement process for the I-75 Express Lanes project has 
been ongoing since 2011.  Public information open houses were held on 
April 26 and 28, 2011, and again on December 13 and 15, 2011.  These 
events were advertised with roadway  signs, advertisements in the local 
papers, and  distribution of newsletters.  The December 2011 PIOHs 
had substantial coverage in the media in addition to the paid 
advertisements.  Additionally the project team briefed the County 
Commission of both Henry and Clayton County three times during the 
course of the project development process, and participated in 
numerous outreach activities through faith based and social service 
organizations.  Several alternatives were evaluated as a part of Draft 
Environmental Assessment.  A no-build option was also considered and  
is still a possible option based on the decision on the environmental 
assessment.  The environmental document cannot be finalized until all 
comments from the public have been considered and addressed.  Public 
outreach activities are reviewed by FHWA and documented in the 
project Draft Environmental Assessment, which is available for review 
at www.I75Express.com and in GDOT’s offices.  GDOT Policy 
dictates the format for Public Open Houses to be open and informal.  
All comments offered, both written and oral to the court reporter, 
become a part of the project record and are considered before the final 
decision is reached with the approval of the environmental document. 
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 1. The I-75 Express lane system would utilize tolls to provide reliable 
choice.  In 2007, the State Transportation Board passed a resolution to 
guide the Department’s efforts to better manage traffic in the Atlanta 
region.  The resolution stated that “all new capacity lanes within 
limited access corridors in metro Atlanta shall be express lanes.” 
Therefore, it is currently outside of the Department’s policy to add 
non-tolled, new capacity to I-75 or to any other interstate or limited 
access facility.  The toll for the corridor is implemented to maintain 
reliable trip time.  The toll rates for the facility would be dynamically 
priced to regulate demand and ensure that travelers in the Express 
Lanes can maintain minimum speeds of at least 45 mph, regardless of 
total corridor demand.  The express lane system is only a commute 
option, all drivers would still have a choice to use general purpose 
lanes free of cost.  It is important to note that drivers who do not 
intend to use  express lanes would still realize some benefit from this 
project.  Traffic studies show the existing travel lanes would operate 
more efficiently with the Express Lanes in place.  Toll rates for the 
lanes would vary according to traffic conditions to regulate demand 
for the lanes and keep them congestion relief, even during peak hour 
periods.  Drivers would still have the choice to use the general purpose 
lanes at no cost.  The toll receipts from this project would go toward 
operation and maintenance of the facility.  The operations and 
maintenance activities and expenditures fall into several categories, 
including roadway, lane equipment, reversible lane operations, tolling 
services, general administration, and insurance.  

GDOT projects are planned and programmed based on the needs of 
the region. Atlanta Regional Commission (ARC) along with the 
adjacent regional commissions plan and program projects for the state. 

2. In 2007, the State Transportation Board passed a resolution to guide 
the Department’s efforts to better manage traffic in the Atlanta region.  
The resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.” Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility. 
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed. Drivers would have the choice to use the 
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Express Lanes or not and the general purpose lanes would remain 
open. It is important to note that drivers who do not intend to use  
express lanes would still realize some benefit from this project. 

 

3. A detailed traffic analysis has been conducted for the study area 
including Jonesboro Road.  Additional congestion is not expected 
along Jonesboro Road due to this project.  There are no planned 
projects to widen Jonesboro Road at this time. 
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 1. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.”  Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility. 
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open.  
It is important to note that drivers who do not intend to use express 
lanes would still realize some benefit from this project. 

2. Revenues from the gas tax are not sufficient to cover the transportation 
needs for the State of Georgia.  The toll receipts from this project  
would go toward operation and maintenance of the facility, and would 
be a permanent toll.  The operations and maintenance activities and 
expenditures fall into several categories, including roadway, lane 
equipment, reversible lane operations, tolling services, general 
administration, and insurance.  Without the tolling funds, improvements 
could be delayed indefinitely.  In 2007, the State Transportation Board 
passed a resolution to guide the Department’s efforts to better manage 
traffic in the Atlanta region.  The resolution stated that “all new 
capacity lanes within limited access corridors in metro Atlanta shall be 
express lanes.”  Therefore, it is currently outside of the Department’s 
policy to add non-tolled, new capacity to I-75 or to any other interstate 
or limited access facility. 

3. GDOT and SRTA are in the process of coordinating with several other 
states and toll agencies.  It is anticipated that the I-75 South Express 
Lanes project would be able to process Peach Pass, EZ Pass, and 
Florida’s Sun Pass by the time the I-75 Express Lanes are open.  
Current transportation bill has identified a nationwide goal of 
interoperability for express lanes by October of 2016, and Georgia is 
heavily involved in those ongoing discussions.  This interoperability 
should make it easy for drivers to get familiar with Express Lanes to 
access the system.  Additionally, the project includes a very detailed 
and easily readable signage plan that extends up to 2 miles from the end 
of the express lanes.  This would help direct the driver from out of town 
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not familiar with the project area into their preferred lane choice. 

4. GDOT conducts public information open house and public hearing 
open houses under procedures described in “The Plan Development 
Process”, the Department’s Manual of Guidance, Section 4055-1 on 
Public Involvement, and the Official Code of Georgia Annotated. 
Additionally, GDOT has adopted a comprehensive Public Involvement 
Plan and Public Involvement Policy, and chapter 2 of the 
Environmental Procedures Manual.  These documents represent a 
conscious effort to create more proactive programs and initiatives that 
form additional partnerships and provide greater opportunities to 
involve residents and other stakeholders in transportation planning and 
project development.  The public involvement process for the I-75 
Express Lanes Project has been ongoing since 2011.  All comments 
offered, both written and oral to the court reporter, become a part of the 
project record and are considered before the final decision is reached 
with the approval of the environmental document. 
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 1. GDOT plans to coordinate with the contractor selected for the proposed 
project to develop a construction plan that minimizes impacts on 
commuters.  Generally, GDOT would seek to ensure construction 
would occur outside morning and evening rush hours, and the 
Department would issue frequent announcements about the construction 
schedule.  Additionally, it is anticipated that the existing number of 
travel lanes on I-75 would remain open to traffic during construction. 

2. The toll for the corridor is implemented to maintain reliable trip time. 
The toll rates for the facility would be dynamically priced to regulate 
demand and ensure that travelers in the Express Lanes can maintain 
minimum speeds of at least 45 mph, regardless of total corridor 
demand.  The express lane system is only a commute option, all drivers 
would still have a choice to use general purpose lanes free of cost.  It is 
important to note that drivers who do not intend to use  express lanes 
would still realize some benefit from this project.  The toll receipts from 
this project would go toward operation and maintenance of the facility.  
The operations and maintenance activities and expenditures fall into 
several categories, including roadway, lane equipment, reversible lane 
operations, tolling services, general administration, and insurance.  
Without the tolling funds, improvements could be delayed indefinitely.  
The toll receipts from this project would go toward operation and 
maintenance of the facility.  The operations and maintenance activities 
and expenditures fall into several categories, including roadway, lane 
equipment, reversible lane operations, tolling services, general 
administration, and insurance. 

3. The proposed express lane project does not preclude transit in the area. 
The preferred alternative for this project would provide congestion 
relief lanes for buses and registered vanpools that can use the express 
lanes at no additional charge.  Transit and commuting options along and 
surrounding the I-75 corridor are available but are limited by the lack of 
rapid rail service; the MARTA rail service does not extend into the 
project corridor.  The commuting options currently available are park 
and ride lots and express bus routes.  Three park and ride lots are near 
the I-75 corridor within the project limits.  Additional transit is not part 
of this project. 
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1. Georgia DOT completed a Statewide Truck Lanes Needs Identification 

Study in 2008.  Based on the financial commitment required to 
construct truck-only lanes and that the concentration of benefits would 
be to a small segment of Georgia’s traveling public, the study 
concluded that the construction of a stand-alone truck-only lane 
network in metro Atlanta is not recommended.  Several key study 
points support this recommendation: Corridor-level congestion is not 
alleviated; and truck-only lanes would only increase traffic speeds in 
the general purpose lane during peak periods by an average of 
approximately 10 mph. 

2. GDOT explored the possibility of adding access points along the 
project corridor but determined that the costs outweighed the benefits 
and the proposed facility would operate effectively with the access 
points proposed.  It is important to note that drivers who do not have 
convenient access to the express lanes would still realize some benefit 
from this project.  Traffic studies show the existing travel lanes would 
operate more efficiently with the Express Lanes  in place; therefore, 
even though some Henry County residents would not have convenient, 
direct access to the Express Lanes, residents should realize less delay in 
the general purpose lanes for many years to come.  A final 
consideration is that the costs of additional access outweigh the benefits 
within this project, but this project would not preclude an additional 
future project if it is ever warranted.   
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 1. As the south Atlanta metropolitan area continues to grow, increased 
travel demands are placed on the existing roadway network.  Travel 
demand is projected to increase throughout the southern portion of the 
Atlanta region as population and employment opportunities continue to 
increase over the next twenty years.  The MLSP adopted by the Georgia 
DOT Board relies on tolling to make express lane improvements 
financially feasible.  Without the tolling funds, improvements could be 
delayed indefinitely.  In 2007, the State Transportation Board passed a 
resolution to guide the Department’s efforts to better manage traffic in 
the Atlanta region.  The resolution stated that “all new capacity lanes 
within limited access corridors in metro Atlanta shall be express lanes.”  
Therefore, it is currently outside of the Department’s policy to add non-
tolled, new capacity to I-75 or to any other interstate or limited access 
facility.  The toll for the corridor is implemented to maintain reliable 
trip time. 

2. The number of express lanes within the project limits is based on 
anticipated traffic volume at each location. A detailed traffic analysis 
was performed for this purpose and was approved by FHWA in July 
2012.  Number of express lanes at each section have been decided 
based on the traffic projections and the analysis included in the 
approved traffic study. 
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 1. In 2007, the State Transportation Board passed a resolution to guide 
the Department’s efforts to better manage traffic in the Atlanta 
region.  The resolution stated that “all new capacity lanes within 
limited access corridors in metro Atlanta shall be express lanes.” 
Therefore, it is currently outside of the Department’s policy to add 
non-tolled, new capacity to I-75 or to any other interstate or limited 
access facility.  Drivers on I-75 would still have a choice to remain 
in the general purpose lanes, but the Express Lane offers another 
option for a reliable trip time when it is needed.  Drivers would 
have the choice to use the Express Lanes or not and the general 
purpose lanes would remain open.  It is important to note that 
drivers who do not intend to use express lanes would still realize 
some benefit from this project. 

2. Georgia DOT completed a Statewide Truck Lanes Needs 
Identification Study in 2008.  Based on the financial commitment 
required to construct truck-only lanes and that the concentration of 
benefits would be to a small segment of Georgia's traveling public, 
the study concluded that the construction of a stand-alone truck-
only lane network in metro Atlanta is not recommended.  Several 
key study points support this recommendation: Corridor-level 
congestion is not alleviated; and truck-only lanes would only 
increase traffic speeds in the general purpose lane during peak 
periods by an average of approximately 10 mph. 
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 1. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.” Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility. 
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed. Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open. 
It is important to note that drivers who do not intend to use  express 
lanes would still realize some benefit from this project. 

2. The toll for the corridor is implemented to maintain reliable trip time. 
The toll rates for the facility would be dynamically priced to regulate 
demand and ensure that travelers in the Express Lanes can maintain 
minimum speeds of at least 45 mph, regardless of total corridor 
demand.  The express lane system is only a commute option, all drivers 
would still have a choice to use general purpose lanes free of cost.  It is 
important to note that drivers who do not intend to use express lanes 
would still realize some benefit from this project.  The toll receipts 
from this project would go toward operation and maintenance of the 
facility.  The operations and maintenance activities and expenditures 
fall into several categories, including roadway, lane equipment, 
reversible lane operations, tolling services, general administration, and 
insurance. 
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 1. GDOT and SRTA are in the process of coordinating with several other 
states and toll agencies.  It is anticipated that the I-75 South Express 
Lanes project would be able to process Peach Pass, EZ Pass, and 
Florida’s Sun Pass by the time the I-75 Express Lanes are open.  
Current transportation bill has identified a nationwide goal of 
interoperability for express lanes by October of 2016, and Georgia is 
heavily involved in those ongoing discussions.  This interoperability 
should make it easy for drivers to get familiar with Express Lanes to 
access the system.  Additionally, the project includes a very detailed 
and easily readable signage plan that extends up to 2 miles from the end 
of the express lanes.  This would help direct the driver from out of town 
not familiar with the project area into their preferred lane choice. 
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 1. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.” Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility.  
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  It is important to note that drivers who do 
not intend to use express lanes would still realize some benefit from 
this project. 

2. The project will be funded with 80% Federal and 20% State funding to 
cover capital costs.  There are Tolling and Revenue Bonds that will 
supplement costs.  No Henry County SPLOST funds will be used for 
the construction, maintenance, or operations of this project. 

3. It is anticipated that all trips in the corridor would benefit from added 
capacity, including those in the Express Lanes, those in the general 
purpose lanes, and even those along parallel facilities, as a result of 
additional transportation network capacity.  Drivers on I-75 would still 
have a choice to remain in the general purpose lanes, but the Express 
Lane offers another option for a reliable trip time when it is needed.  
Traffic analysis for the year 2015 shows that motorists who do not 
choose to use the express toll lanes or who do not have convenient 
access to the express toll lanes will still realize some travel benefits 
from this project.  By removing some traffic from the general purpose 
lanes, the express toll lanes will improve travel times in the general 
purpose lanes by 18%. 

4. Georgia DOT completed a Statewide Truck Lanes Needs Identification 
Study in 2008.  Based on the financial commitment required to 
construct truck-only lanes and that the concentration of benefits would 
be to a small segment of Georgia's traveling public, the study concluded 
that the construction of a stand-alone truck-only lane network in metro 
Atlanta is not recommended. Several key study points support this 
recommendation: Corridor-level congestion is not alleviated; and truck-
only lanes would only increase traffic speeds in the general purpose 
lane during peak periods by an average of approximately 10 mph 
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 1. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.”  Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility.  
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open. 
It is important to note that drivers who do not intend to use express 
lanes would still realize some benefit from this project. 
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 1. Determining the need for noise walls is an important part of the project 
development process.  Based upon the results of the noise assessment 
conducted in accordance with FHWA policy, a noise wall is currently 
proposed at the location described to abate for an anticipated increase in 
noise levels as a result of the proposed project.  The model 
(Transportation Noise Model (TNM)) used in the noise assessment 
calculates noise that is based on sound produced from pavement as 
vehicles travel at various speeds.The TNM does not account for 
periodic and random noises such as sirens, muffler noise, and truck 
breaking (i.e. “jake” brakes”).  Therefore, it is possible that even with a 
noise wall, you may experience noise from trucks applying their air 
brakes.  In addition, the final decision on the installation of any noise 
abatement measure(s) would be made upon the completion of the 
project’s final design and further coordination with those residences and 
businesses that would be directly affected. 

2. GDOT explored the possibility of adding access points along the project 
corridor but determined that the costs outweighed the benefits and the 
proposed facility would operate effectively with the access points 
proposed.  It is important to note that drivers who do not have 
convenient access to the express lanes would still realize some benefit 
from this project.  Traffic studies show the existing travel lanes would 
operate more efficiently with the Express Lanes in place; therefore, 
even though some Henry County residents would not have convenient, 
direct access to the Express Lanes, residents should realize less delay in 
the general purpose lanes for many years to come.  A final 
consideration is that the costs of additional access outweigh the benefits 
within this project, but this project would not preclude an additional 
future project if it is ever warranted.   

3. Georgia DOT completed a Statewide Truck Lanes Needs Identification 
Study in 2008.  Based on the financial commitment required to 
construct truck-only lanes and that the concentration of benefits would 
be to a small segment of Georgia's traveling public, the study concluded 
that the construction of a stand-alone truck-only lane network in metro 
Atlanta is not recommended.  Several key study points support this 
recommendation: Corridor-level congestion is not alleviated; and truck-
only lanes would only increase traffic speeds in the general purpose 
lane during peak periods by an average of approximately 10 mph. 
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4. The project includes a very detailed and easily readable signage plan 
that extends up to 2 miles from the end of the express lanes.  This 
would help direct the traffic into their preferred lane choice. 
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 1. The proposed express lane project does not preclude transit in the area. 
The preferred alternative for this project would provide congestion 
relief lanes for buses and registered vanpools that can use the express 
lanes at no additional charge.  GRTA Express buses would be eligible 
to use the lanes.  Additional transit is not part of this project.  However, 
GDOT is currently studying a commuter rail system from Atlanta to 
Griffin.  However, it should be noted that this is a long range plan and 
the system is still under study for feasibility.   

The proposed project does not preclude transit in the area.  Transit and 
alternate commute options along and surrounding the I-75 corridor are 
available but are limited by the lack of rapid rail service; the MARTA 
rail service does not extend into the project corridor.  The alternate 
commute options currently available are Park & Ride lots and GRTA 
Express bus routes.  Three Park & Ride lots are near the I-75 corridor 
within the project limits.  Additional transit is not part of this project. 
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 Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project.  



I-75 0009156 and 0009157  

Environmental Assessment 

COMMENTS AND RESPONSES  

137 

 

 No other project comments this page.   



I-75 0009156 and 0009157  

Environmental Assessment 

COMMENTS AND RESPONSES  

138 

 

 Your opinion of the project has been noted and would be considered in the 
final decision of whether or not to move forward with the project. 
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 1. With the proposed express lane project, I-75 corridor within Henry and 
Clayton counties will have five (5) lanes in the peak direction including 
the reversible express lanes.  Studies have shown that additional general 
purpose lanes have an immediate effect on traffic but do not improve 
traffic for an extended period of time.  Additional motorists would 
move into the corridor and take up the additional capacity and result in 
little to no improvement in traffic flow long term.  Tolled express lanes 
control congestion in the Express Lanes, giving motorists a choice to 
avoid being stuck in traffic and use of a relatively free flowing travel 
lane. In 2007, the State Transportation Board passed a resolution to 
guide the Department’s efforts to better manage traffic in the Atlanta 
region.  The resolution stated that “all new capacity lanes within limited 
access corridors in metro Atlanta shall be express lanes.”  Therefore, it 
is currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility. 
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open. 
It is important to note that drivers who do not intend to use express 
lanes would still realize some benefit from this project. 
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 1. Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  It is important to note that drivers who do 
not intend to use  express lanes would still realize some benefit from 
this project.  It is anticipated that all trips in the corridor would benefit 
from added capacity, including those in the Express Lanes, those in the 
general purpose lanes, and even those along parallel facilities, as a 
result of additional transportation network capacity. 
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 1. The I-75 Express lane System would utilize tolls to provide reliable, 
choice that is financially feasible. It is important to note that drivers 
who do not intend to use express lanes would still realize some benefit 
from this project. The express lane facility would operate by variable 
tolls. The toll rates for the facility would be dynamically priced to 
regulate demand and ensure that travelers in the Express Lanes can 
maintain minimum speeds of at least 45 mph, regardless of total 
corridor demand.   
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 2. SRTA requires Peach Pass account holders to maintain a minimum 
balance. When an account drops below this minimum,  it is 
automatically reloaded with a pre-determined dollar amount. This 
requirement provides Peach Pass customers the flexibility to decide to 
use any of the express lanes without worrying that their balance is too 
low and would not be enough to cover their trip, which would trigger a 
violation. The automatic reload amount is a pre-determined, discrete 
value to reduce operational costs (such as transaction fees, etc.). For 
cash-based customers, pre-paid toll cards and “top-up” (replenishment) 
cards would be available for purchase and immediate use in common 
retail merchant locations by the end of 2013 throughout the region.  The 
SRTA’s current business model distributes the Peach Pass sticker 
transponders free to all users (credit card and cash-based).  There is no 
charge to reload customer accounts in person at customer service walk-
up facilities operated by SRTA for the cash user.   
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 1. It is anticipated that all trips in the corridor would benefit from added 
capacity, including those in the Express Lanes, those in the general 
purpose lanes, and even those along parallel facilities, as a result of 
additional transportation network capacity.  Drivers would have the 
choice to use the Express Lanes or not and the general purpose lanes 
would remain open.  It is important to note that drivers who do not 
intend to use express lanes would still realize some benefit from this 
project.   

2. For both the Chicago and Detroit express lane systems, all users are 
required to pay tolls for their commute travel.  Express lanes require 
some form of tolling to manage congestion and ensure reliable trip 
times. 

3. The I-75 Express lane System would utilize tolls to provide reliable, 
congestion relief choice that is financially feasible.  The MLSP adopted 
by the State Transportation Board relies on tolling to manage traffic 
congestion and to make future improvements to the system financially 
feasible.    
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 1. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.” Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility. 
However, as a part of the I-75 Express lanes study, eight alternatives 
were considered during the concept development phase including 
variations of adding  General Purpose Lanes, adding High-occupancy  
Reversible Lanes in which three-person vehicles would ride toll free, 
and adding Concurrent Express lanes (one lane northbound and one 
lane southbound).  Adding General Purpose Lanes would not provide 
reliable travel times or a congestion relief alternative in the long-term 
and is more difficult to finance for construction.  The full evaluation of 
alternatives considered can be found in the Draft Environmental 
Assessment, available online at www.i75express.com.  

2. Toll rates for the lanes vary according to traffic conditions to regulate 
demand for the lanes and keep them congestion relief, even during peak 
hour periods. When traffic volume increases, tolls increase with 
demand. When traffic volume decreases, tolls similarly decrease. A 
specific dollar range of tolls has not yet been determined. The lowest 
minimum speed of 45 mph would be maintained on the facility in order 
to regulate demand so that free flow of traffic is preserved for those that 
have chosen the express toll lanes. This would also provide more 
reliable travel times and greater mobility. 
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 1. There would be a slight increase in traffic with closing of Mt Carmel 
Bridge.  Traffic numbers have been evaluated for this case and the 
increase in traffic volume has a very minor impact to the current 
operations of Mill Road or adjacent roadways. 

2. A viable detour plan would be provided to Henry County for 
distribution to the appropriate emergency response and school 
transportation departments and agencies.  The detour of approximately 
2.1 miles, which was presented at both PHOH's would ensure access to 
all residential units along Mt. Carmel Road. 

3. A traffic signal has been approved for the intersection of Mt Carmel 
Road and Jonesboro Road. Based on extensive traffic analysis, traffic 
signals at Mill Road and SR 81, and Mt. Carmel at Mill Road are not 
warranted as part of this project. 
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 1. A viable detour plan would be provided to Henry County for distribution 
to the appropriate emergency response and school transportation 
departments and agencies.  The detour of approximately 2.1 miles, 
which was presented at both PHOH's would ensure access to all 
residential units along Mt. Carmel Road. 

2. A traffic signal has been approved for the intersection of Mt Carmel 
Road and Jonesboro Road. Based on extensive traffic analysis, traffic 
signals at Mill Road and SR 81, and Mt. Carmel at Mill Road are not 
warranted as part of this project. 

3. There would be a slight increase in traffic with closing of Mt Carmel 
Bridge. Traffic numbers have been evaluated for this case and the 
increase in traffic volume is very minor to impact any current operations 
of Mill Road or adjacent roadways 
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 Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project.  
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 1. A detailed traffic analysis was performed for the project and a traffic 
study was submitted to FHWA and was approved in July 2012. The 
report analyzed back-ups and queuing at all locations in close proximity 
to the interchanges, including Jonesboro Road on/off ramps.  The 
approved traffic report shows that the new Express Lane Only 
interchange just south of Jonesboro Road would add capacity for some 
of the traffic that is currently using the general purpose interchange at 
Jonesboro Road and I-75.  As a result, the existing ramps at the 
interchange with Jonesboro Road should see some reduction in traffic 
congestion and backup. 

2. GDOT explored the possibility of adding access points along the 
project corridor but determined that the costs outweighed the benefits 
and the proposed facility would operate effectively with the access 
points proposed.  It is important to note that drivers who do not have 
convenient access to the express lanes would still realize some benefit 
from this project.  Traffic studies show the existing travel lanes would 
operate more efficiently with the Express Lanes  in place; therefore, 
even though some Henry County residents would not have convenient, 
direct access to the Express Lanes, residents should realize less delay in 
the general purpose lanes for many years to come.  A final 
consideration is that the costs of additional access outweigh the benefits 
within this project, but this project would not preclude an additional 
future project if it is ever warranted.   

 

2 

1 



I-75 0009156 and 0009157  

Environmental Assessment 

COMMENTS AND RESPONSES  

154 

 

 1. In 2007, the State Transportation Board passed a resolution to guide 
the Department’s efforts to better manage traffic in the Atlanta 
region.  The resolution stated that “all new capacity lanes within 
limited access corridors in metro Atlanta shall be express lanes.” 
Therefore, it is currently outside of the Department’s policy to add 
non-tolled, new capacity to I-75 or to any other interstate or limited 
access facility. 
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 2. The current express lane project as proposed extends from Eagles 
Landing Parkway to SR 155, and construction is proposed to begin in 
early 2014.  The decision to reduce lanes from 2 to 1 was  based on 
projected traffic volumes.  This project does not preclude adding 
another lane in the future. 
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 1. Congestion on I-75 in the morning (traveling north) usually ends at I-
675 split.  The express lane traffic would merge into general purpose 
traffic after the major congestion point, thereby avoiding the creation of 
congestion.  The same principle applies to the southern end.  The 
congestion typically eases along I-75 past SR 155, and the express lane 
traffic would merge after the major congestion point.  According to the 
traffic analysis, this project is not expected to create any congestion 
along the existing freeways. 
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 1. Several Build Alternatives were evaluated. Two of them were related to 
the type of tolling, both Alternative 1/Express Toll Lanes (ETL) and 
Alternative 2/High Occupancy Toll-3+ Lanes (HOT-3+) address the 
need and purpose of the project.  Under the HOT-3+, carpoolers in 
vehicles with three or more persons use the facility for free.  Under the 
ETL, carpoolers could share the cost of the toll.  The ETL are projected 
to generate 5% more revenue than the HOT-3+ lanes.  In addition, the 
HOT-3+ lanes require additional driver education regarding transponder 
use and additional enforcement.  A driver could declare their 
transponder mode as HOV-3+ but have only one or two occupants in 
the vehicle.  Therefore, violation rates are likely to be higher under the 
HOT-3+.  There is added capital and operation and maintenance costs 
with HOT lanes versus ETL.  These considerations led to the 
identification of Alternative 1 as the Preferred Alternative.  Toll rates 
for the lanes vary according to traffic conditions to regulate demand for 
the lanes and keep them congestion relief, even during peak hour 
periods.  When traffic volume increases, tolls increase with demand. 
When traffic volume decreases, tolls similarly decrease.  The lowest 
minimum speed of 45 mph would be maintained on the facility in order 
to regulate demand so that free flow of traffic is preserved for those that 
have chosen the express toll lanes.  This would also provide more 
reliable travel times and greater mobility.  

2. GDOT does not have any reason to believe that this project would cause 
an increase in the price of other goods and services.  Your concerns are 
appreciated regarding toll payment, but there are three advantages of 
tolling.  First, toll lanes are the best way to ensure that drivers have the 
option of achieving reliable trip times.  Experience shows that general 
purpose lanes simply fill up with traffic over time, become congested, 
and therefore cannot provide reliable trip times.  Second, tolls provide 
revenue for improvements to the interstate that would not be available 
by adding GP lanes.  Toll revenues for this project will be used to pay 
maintenance and operate the express lane system.  Lastly, traffic 
analysis shows that the adding express lanes to the interstate will yield 
some improvement in traffic operations and travel times in the general 
purpose lanes.  For example, travel times in the GP lanes in the year 
2015 will be 18% less with the express lanes in place.  Hence, the 
proposed project offers benefits for drivers who are unwilling or unable 
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to pay the toll to use the express lanes.   
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 1. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.” Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility.  The 
I-75 Express lane system would utilize tolls to provide reliable choice. 
The state has adopted the MLSP that requires all new capacity added to 
interstates to be tolled.  The toll for the corridor is implemented to 
maintain reliable trip time. The toll rates for the facility would be 
dynamically priced to regulate demand and ensure that travelers in the 
Express Lanes can maintain minimum speeds of at least 45 mph, 
regardless of total corridor demand. The express lane system is only a 
commute option, all drivers would still have a choice to use general 
purpose lanes free of cost. It is important to note that drivers who do not 
intend to use  express lanes would still realize some benefit from this 
project.   

2. GDOT explored the possibility of adding access points along the project 
corridor but determined that the costs outweighed the benefits and the 
proposed facility would operate effectively with the access points 
proposed.   
It is important to note that drivers who do not have convenient access to 
the express lanes would still realize some benefit from this project.  
Traffic studies show the existing travel lanes would operate more 
efficiently with the Express Lanes in place; therefore, even though 
some Henry County residents would not have convenient, direct access 
to the Express Lanes, residents should realize less delay in the general 
purpose lanes for many years to come. 
A final consideration is that the costs of additional access outweigh the 
benefits within this project, but this project would not preclude an 
additional future project if it is ever warranted.   

3. That section of roadway is beyond the scope of the I-75 Express Lanes 
Project.  Improvements to US19/41 between Griffin and I-75 could, 
however, be evaluated under a different project. 
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1. Georgia DOT completed a Statewide Truck Lanes Needs Identification 

Study in 2008.  Based on the financial commitment required to 
construct truck-only lanes and that the concentration of benefits would 
be to a small segment of Georgia's traveling public, the study concluded 
that the construction of a stand-alone truck-only lane network in metro 
Atlanta is not recommended. Several key study points support this 
recommendation: Corridor-level congestion is not alleviated; and truck-
only lanes would only increase traffic speeds in the general purpose 
lane during peak periods by an average of approximately 10 mph 

2. GDOT explored the possibility of adding access points along the project 
corridor but determined that the costs outweighed the benefits and the 
proposed facility would operate effectively with the access points 
proposed.   
It is important to note that drivers who do not have convenient access to 
the express lanes would still realize some benefit from this project.  
Traffic studies show the existing travel lanes would operate more 
efficiently with the Express Lanes in place; therefore, even though 
some Henry County residents would not have convenient, direct access 
to the Express Lanes, residents should realize less delay in the general 
purpose lanes for many years to come. 
A final consideration is that the costs of additional access outweigh the 
benefits within this project, but this project would not preclude an 
additional future project if it is ever warranted.   

3. GDOT’s traffic analysis shows that the Express Lanes offers several 
advantages for commuters.  First, toll lanes are the best way to ensure 
that drivers have the option of achieving reliable trip times. Experience 
shows that general purpose lanes simply fill up with traffic over time, 
become congested, and therefore cannot provide reliable trip times.  
Second, tolls provide revenue for improvements to the interstate that 
would not be available by adding GP lanes.  Toll revenues for this 
project will be used to pay maintenance and operate the express lane 
system. Lastly, traffic analysis shows that the adding express lanes to 
the interstate will yield some improvement in traffic operations and 
travel times in the general purpose lanes.  For example, travel times in 
the GP lanes in the year 2015 will be 18% less with the express lanes in 
place.  Hence, the proposed project offers benefits for drivers who are 
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unwilling or unable to pay the toll to use the express lanes.   
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 1. Direct impact to the residents on the corridor is minimal. As a part of 
the construction of the express lanes, three undeveloped parcels would 
be affected.  No displacements are required as a part of this project 
construction. GDOT plans to coordinate with the contractor selected for 
the proposed project to develop a construction plan that minimizes 
impacts on commuters.  Generally, GDOT would seek to ensure 
construction would occur outside morning and evening rush hours, and 
the Department would issue frequent announcements about the 
construction schedule.  Additionally, it is anticipated that the existing 
number of travel lanes on I-75 would remain open to traffic during 
construction.  Noise walls are proposed along the west side of I-75 both 
north and south of the Mt. Carmel Road overpass.  It was not necessary 
to extend the noise wall along Mt. Carmel Road as it is not the source of 
traffic noise.  The proposed noise wall located south of Mt. Carmel 
Road would provide sufficient abatement to the impacted residents of 
Crown Manor.  The final decision to provide the proposed noise walls 
would be made during the final design phase of the project and would 
be made in collaboration with those business owners, property owners 
and tenants that would be affected by a proposed noise wall. 
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 1. Currently, GDOT and SRTA are conducting outreach to other 
neighboring states to educate about Georgia's Express lane system. his 
type of system is already in place in several other states including 
Florida.  Drivers from those states would be well aware of the system. 
Additionally, the project includes a very detailed and easily readable 
signage plan that extends up to 2 miles from the end of the express 
lanes.  This would help direct the traffic into their preferred lane choice.  
It is anticipated that the I-75 South Express Lanes project would be able 
to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the time the 
I-75 Express Lanes are open. Current transportation bill has identified a 
nationwide goal of interoperability for express lanes by October of 
2016, and Georgia is heavily involved in those ongoing discussions.  
This interoperability should make it easy for drivers who are familiar 
with Express Lanes to access the system.    
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 2. The weekday operation of the express toll lanes are proposed to operate 
northbound in the morning peak period and southbound in the afternoon 
peak period. The reversible facility is expected to be closed for 1½ to 2 
hours to allow for the reversal of the direction of travel. Following 
typical operational patterns, it would be expected that the reversible 
lanes would likely operate in a northbound direction from very early in 
the morning to about mid-day. The operational flow would change to 
southbound and continue from mid-day through to the early hours of 
the morning. As such, the reversible lanes would be operational all day 
(with the exception of the two periods each day when the direction of 
operation of the lanes is switched), not just during the peak periods. The 
direction of travel in the express toll lanes on weekends, holidays, and 
special events would be adjusted as needed to maximize the use of the 
reversible lanes. GDOT would remain flexible in determining the time 
of express lane reversal based on actual use, traffic patterns, special 
events, and best management practices from other states with similar 
facilities.  A concept of operations would be developed and updated as 
the project design, operations, and maintenance responsibilities between 
GDOT and SRTA are finalized. 
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 1. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 

2. A detailed traffic analysis including simulation was performed to 
review the weaving length provided at this location.  Based on the 
analysis the department has determined that there is sufficient weaving 
length provided from the slip ramp exit point of the Express Lanes to 
access SR 20/81. 

3. The project does not preclude the addition of a park and ride lot at 
Jodeco Road with Express Lane access. GRTA currently has no 
planned or funded park and ride lots.  However,  existing GRTA buses 
in the region would be eligible to use the express lane system at no cost  
Proposed project does not preclude transit in the area.  Transit and 
alternate commute options along and surrounding the I-75 corridor are 
available but are limited by the lack of rapid rail service; the MARTA 
rail service does not extend into the project corridor.  The alternate 
commute options currently available are Park & Ride lots and GRTA 
Express bus routes.  Three Park & Ride lots are near the I-75 corridor 
within the project limits.  Additional transit is not part of this project. 

4. Currently, GDOT and SRTA are conducting outreach to other 
neighboring states to educate about Georgia's Express lane system. his 
type of system is already in place in several other states including 
Florida. Drivers from those states would be well aware of the system. 
Additionally, the project includes a very detailed and easily readable 
signage plan that extends up to 2 miles from the end of the express 
lanes. This would help direct the traffic into their preferred lane choice.  
It is anticipated that the I-75 South Express Lanes project would be able 
to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the time the 
I-75 Express Lanes are open. Current transportation bill has identified a 
nationwide goal of interoperability for express lanes by October of 
2016, and Georgia is heavily involved in those ongoing discussions.  
This interoperability should make it easy for drivers who are familiar 
with Express Lanes to access the system.  

5. Interchange improvements to SR 155 are not within the scope of the I-
75 Express Lanes project.  These improvements could be evaluated 
under a different project.  Your comments have been forwarded to the 
Atlanta Regional Commission (ARC), the official body responsible for  
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 developing the transportation project list that GDOT implements.  For 
more information about the ARC or the planning process, please visit 
www.atlantaregional.com. 
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 1. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 
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 2. Toll rates for the lanes vary according to traffic conditions to regulate 
demand for the lanes and keep them congestion relief, even during peak 
hour periods.  When traffic volume increases, tolls increase with 
demand.  When traffic volume decreases, tolls similarly decrease. A 
specific dollar range of tolls has not yet been determined.  The lowest 
minimum speed of 45 mph would be maintained on the facility in order 
to regulate demand so that free flow of traffic is preserved for those that 
have chosen the express toll lanes.  This would also provide more 
reliable travel times and greater mobility. 
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 1. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 

2. The direction of travel in the express toll lanes on weekends, holidays, 
and special events would be adjusted as needed to maximize the use of 
the reversible lanes. GDOT would remain flexible in determining the 
time of express lane reversal based on actual use, traffic patterns, 
special events, and best management practices from other states with 
similar facilities. A concept of operations would be developed and 
updated as the project design, operations, and maintenance 
responsibilities between GDOT and SRTA are finalized. 
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 No other project comments this page.   
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 1. In compliance with federal regulation 23 CFR Part 772, GDOT strives 
to reduce noise related impacts generated from its highway projects.  
The I-75 Express Lanes project must consider potential noise impacts 
and, where applicable, abatement in accordance with federal regulations 
and GDOT noise policy. 
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 2. Operations along the ramps and ramp termini were evaluated as a part 
of the traffic study performed for the project including ramps at 
Jonesboro Road.  With the proposed express lane access at Jonesboro 
Road, congestion and back up at Jonesboro Road off-ramp would 
reduce and improvements are not needed to the off-ramp. 

2 
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 1. That section of roadway is beyond the scope of the I-75 Express Lanes 
Project.  An extension of I-675 could, however, be evaluated under a 
different project. 

2. The project will be funded with 80% Federal and 20% State funding to 
cover capital costs.  There are Tolling and Revenue Bonds that will  
supplement costs.  No Henry County SPLOST funds will be used for 
the construction, maintenance, or operations of this project. 

3. The toll is expected to be permanent on this new facility on I-75.  The 
toll for the corridor is implemented to maintain reliable trip time.  The 
toll rates for the facility would be dynamically priced to regulate 
demand and ensure that travelers in the Express Lanes can maintain 
minimum speeds of at least 45 mph, regardless of total corridor 
demand.  The express lane system is only a commute option, all drivers 
would still have a choice to use general purpose lanes free of cost.  It is 
important to note that drivers who do not intend to use express lanes 
would still realize some benefit from this project.  The toll receipts from 
this project would go toward operation and maintenance of the facility.  
The operations and maintenance activities and expenditures fall into 
several categories, including roadway, lane equipment, reversible lane 
operations, tolling services, general administration, and insurance. 

4. The public involvement process for the I-75 Express Lanes project has 
been ongoing since 2011.  Public information open houses were held on 
April 26 and April 28 of 2011, and again on December 13 and 
December 15 of 2011.  These events were advertised with roadway  
signs, advertisements in the local papers, and  distribution of 
newsletters.  The  December 2011 PIOHs had substantial coverage in 
the media in addition to the paid advertisements.  Additionally the 
project team briefed the County Commission of both Henry and 
Clayton County 3 times during the course of the project development 
process, and participated in numerous outreach activities through faith 
based and social service organizations. Several alternatives were 
evaluated as a part of Draft Environmental Assessment. A no-build 
option was also considered and  is still a possible option based on the 
decision on the environmental assessment.  The environmental 
document cannot be finalized until all comments from the public have 
been considered and addressed.  Public outreach activities are reviewed 
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by FHWA and documented in the project Draft Environmental 
Assessment, which is available for review at www.I75Express.com and 
in GDOT’s offices.   GDOT Policy dictates the format for Public Open 
Houses to be open and informal.  All comments offered, both written 
and oral to the court reporter, become a part of the project record and 
are considered before the final decision is reached with the approval of 
the environmental document. 
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 1. The cost of the toll is a concern that has been raised in many of the 
PHOH comments. GDOT appreciates this concern, but wishes to point 
out three advantages of tolling.  First, toll lanes are the best way to 
ensure that drivers have the option of achieving reliable trip times. 
Experience shows that general purpose lanes simply fill up with traffic 
over time, become congested, and therefore cannot provide reliable trip 
times.  Second, tolls provide revenue for improvements to the interstate 
that would not be available by adding GP lanes.  Toll revenues for this 
project will be used to pay maintenance and operate the express lane 
system.  Lastly, traffic analysis shows that the adding express lanes to 
the interstate will yield some improvement in traffic operations and 
travel times in the general purpose lanes.  For example, travel times in 
the GP lanes in the year 2015 will be 18% less with the express lanes in 
place.  Hence, the proposed project offers benefits for drivers who are 
unwilling or unable to pay the toll to use the express lanes.   
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 1. A detailed traffic analysis including simulation was performed to 
review the weaving length provided at this location.  Based on the 
analysis the department has determined that there is sufficient weaving 
length provided from the slip ramp exit point of the Express Lanes to 
access SR 20/81. 
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 1. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 

1 
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 2. Noise walls are proposed along the west side of I-75 both north and 
south of the Mt. Carmel Road overpass.  It was not necessary to extend 
the noise wall along Mt. Carmel Road as it is not the source of traffic 
noise.  The proposed noise wall located south of Mt. Carmel Road 
would provide sufficient abatement to the impacted residents of Crown 
Manor.  The final decision to provide the proposed noise walls would 
be made during the final design phase of the project and would be made 
in collaboration with those business owners, property owners and 
tenants that would be affected by a proposed noise wall. 
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 1. Express Lanes have been shown to be effective in other states by 
providing a reliable, congestion relief alternative for motorists.  While 
absolute traffic volumes would likely increase over time since more 
lanes would be available for use, traffic studies show that overall 
congestion and travel time along the corridor in the general purpose 
lanes would be reduced compared to the scenario if the project was not 
built. 
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 1. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 
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 1. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 
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 1. The public involvement process for the I-75 Express Lanes project has 
been ongoing since 2011.  Public Information Open Houses were held 
on April 26 and 28, 2011, and again on December 13 and 15, 2011.  
These events were advertised with roadway  signs, advertisements in 
the local papers, and  distribution of newsletters.  The December 2011 
PIOHs had substantial coverage in the media in addition to the paid 
advertisements.  Additionally the project team briefed the County 
Commission of both Henry and Clayton County three times during the 
course of the project development process, and participated in 
numerous outreach activities through faith based and social service 
organizations. 

2. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.” Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility. 
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open. 
It is important to note that drivers who do not intend to use  express 
lanes would still realize some benefit from this project.  A viable detour 
plan would be provided to Henry County for distribution to the 
appropriate emergency response and school transportation departments 
and agencies.  The detour of approximately 2.1 miles, which was 
presented at both PHOH’s would ensure access to all residential units 
along Mt. Carmel Road. 
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 1. The public involvement process for the I-75 Express Lanes project has 
been ongoing since 2011.  PIOHs were held on April 26 and 28 of 
2011, and again on December 13 and 15 of 2011.  These events were 
advertised with roadway signs, advertisements in the local papers, and  
distribution of newsletters.  The December 2011 PIOHs had substantial 
coverage in the media in addition to the paid advertisements.  
Additionally the project team briefed the County Commission of both 
Henry and Clayton County three times during the course of the project 
development process, and participated in numerous outreach activities 
through faith based and social service organizations.   

2. A detailed traffic analysis was conducted while developing the concept 
for the express lane project on I-75 South in Henry and Clayton 
Counties.  It was approved by FHWA in July of 2012.  The traffic 
analysis considers traffic volumes that are anticipated along the corridor 
all the way to the design year (2035).  From the analysis conducted it 
can be concluded that the express lane system for I-75 South would be 
effective in providing motorists with a reliable, congestion relief 
alternative to the design year (2035) and beyond.  

3. The weekday operation of the express toll lanes are proposed to operate 
northbound in the morning peak period and southbound in the afternoon 
peak period.  The reversible facility is expected to be closed for 1½ to 2 
hours to allow for the reversal of the direction of travel.  Following 
typical operational patterns, it would be expected that the reversible 
lanes would likely operate in a northbound direction from very early in 
the morning to about mid-day.  The operational flow would change to 
southbound and continue from mid-day through to the early hours of 
the morning.  As such, the reversible lanes would be operational all day 
(with the exception of the two periods each day when the direction of 
operation of the lanes is switched), not just during the peak periods.  
The direction of travel in the express toll lanes on weekends, holidays, 
and special events would be adjusted as needed to maximize the use of 
the reversible lanes.  GDOT would remain flexible in determining the 
time of express lane reversal based on actual use, traffic patterns, 
special events, and best management practices from other states with 
similar facilities.  A concept of operations would be developed and 
updated as the project design, operations, and maintenance 
responsibilities between GDOT and SRTA are finalized. 
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 1. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.”  Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility. 
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open. 
It is important to note that drivers who do not intend to use express 
lanes would still realize some benefit from this project. 

2. GDOT plans to coordinate with the contractor selected for the proposed 
project to develop a construction plan that minimizes impacts on 
commuters.  Generally, GDOT would seek to ensure construction 
would occur outside morning and evening rush hours, and the 
Department would issue frequent announcements about the construction 
schedule.  Additionally, it is anticipated that the existing number of  
travel lanes on I-75 would remain open to traffic during construction. 

3. If the proposed project is implemented, drivers in the I-75 corridor 
would have a choice to use the Express Lanes or the general purpose 
lanes.  The Express Lanes would provide more reliable travel times for 
motorists in the corridor and offer a congestion relief option that does 
not currently exist in the area. The toll rates for the facility would be 
dynamically priced to regulate demand and ensure that travelers in the 
Express Lanes can maintain minimum speeds of at least 45 mph, 
regardless of total corridor demand.  Access roads would not provide 
the desired benefits that the proposed Express Lanes would provide. At 
this time there are no planned access road projects along I-75 south 
corridor. 

4. Operations along the ramps and ramp termini were evaluated as a part 
of the traffic study performed for the project and improvements have 
been included where needed. 

1 

2 

3 

4 



I-75 0009156 and 0009157  

Environmental Assessment 

COMMENTS AND RESPONSES  

194 

 

 1. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.”  Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility.  
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open. 
It is important to note that drivers who do not intend to use express 
lanes would still realize some benefit from this project. 

2. When first opened in October of 2011, 159,799 cars used the I-85 lane 
paying an average daily toll of $1.19.  By January of 2012, just over 
254,000 cars were using the lane, with an average daily toll of $1.26. 
The numbers continued to increase throughout 2012, and in March of 
2013, more than 438,000 vehicles utilized the lanes, paying an average 
daily toll of $1.52.  In addition, it is important to note that the I-75 
Express Lane project is adding capacity in the form of reversible lanes, 
while the I-85 project converted an existing HOV lane to a High 
Occupancy Toll lane. 

3. Revenues from the gas tax are not sufficient to cover the transportation 
needs for the State of Georgia.  The MLSP adopted by the Georgia 
DOT Board relies on tolling to make express lane improvements 
financially feasible. The toll receipts from this project would go toward 
operation and maintenance of the facility, and would be a permanent 
toll. The operations and maintenance activities and expenditures fall 
into several categories, including roadway, lane equipment, reversible 
lane operations, tolling services, general administration, and insurance. 
Without the tolling funds, improvements could be delayed indefinitely.  
It is important to note that drivers who do not intend to use  express 
lanes would still realize some benefit from this project. 
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 1. State and federal laws require that public hearings be held after the 
Draft Environmental Assessment is signed by FHWA.  A PHOH is held 
to exchange information between GDOT and the public prior to making 
a commitment to the location and design of the project.  All comments 
received are made part of the public record.  Your opinion of the project 
has been noted and would be considered in the final decision of whether 
or not to move forward with the project. 

2. The project adds capacity in the form of express lanes.  No general 
purpose lanes are being taken away by this project.  

3. When first opened in October of 2011, 159,799 cars used the I-85 lane 
paying an average daily toll of $1.19.  By January of 2012, just over 
254,000 cars were using the lane, with an average daily toll of $1.26. 
The numbers continued to increase throughout 2012, and in March of 
2013, more than 438,000 vehicles utilized the lanes, paying an average 
daily toll of $1.52.  In addition, it is important to note that the I-75 
Express Lane project is adding capacity in the form of reversible lanes, 
while the I-85 project converted an existing HOV lane to a High 
Occupancy Toll lane 

4. Currently, GDOT and SRTA are conducting outreach to other 
neighboring states to educate about Georgia's Express lane system. his 
type of system is already in place in several other states including 
Florida. Drivers from those states would be well aware of the system. 
Additionally, the project includes a very detailed and easily readable 
signage plan that extends up to 2 miles from the end of the express 
lanes. This would help direct the traffic into their preferred lane choice.  
It is anticipated that the I-75 South Express Lanes project would be able 
to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the time the 
I-75 Express Lanes are open. Current transportation bill has identified a 
nationwide goal of interoperability for express lanes by October of 
2016, and Georgia is heavily involved in those ongoing discussions.  
This interoperability should make it easy for drivers who are familiar 
with Express Lanes to access the system. 
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 1. The project includes a very detailed and easily readable signage plan 
that extends up to 2 miles from the end of the express lanes. This would 
help direct the traffic into their preferred lane choice.  

2. The proposed project would not solve all of the problems you have 
mentioned but it will improve operations on the corridor in two ways. 
First, the express lane would provide drivers who urgently need to reach 
a destination with a reliable trip time. Second, although the general 
purpose lanes would continue to experience congestion at locations 
such as the I-675 merge,  overall traffic flow would be improved in the 
general purpose lanes because some traffic would choose to use the 
express toll lanes.   

3. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.” Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility. 
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed. Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open. 
It is important to note that drivers who do not intend to use  express 
lanes would still realize some benefit from this project. 
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 1. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.” Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility. 
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed. Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open. 
It is important to note that drivers who do not intend to use  express 
lanes would still realize some benefit from this project. 

2. Proposed project does not preclude transit in the area.  Transit and 
alternate commute options along and surrounding the I-75 corridor are 
available but are limited by the lack of rapid rail service; the MARTA 
rail service does not extend into the project corridor. The alternate 
commute options currently available are Park & Ride lots and GRTA 
Express bus routes.  Three Park & Ride lots are near the I-75 corridor 
within the project limits.   Additional transit is not part of this project. 
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 1. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.”  Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility.  
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open. 
It is important to note that drivers who do not intend to use express 
lanes would still realize some benefit from this project. 

2. Congestion on I-75 in the morning (traveling north) usually ends at I-
675 split.  The express lane traffic would merge into general purpose 
traffic after the major congestion point, thereby avoiding the creation of 
a bottleneck.  The same principle applies to the southern end.  The 
congestion typically eases along I-75 past SR 155, and the express lane 
traffic would merge after the major congestion point.  According to the 
traffic analysis, this project is not expected to create any congestion 
along the existing freeways. 
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 1. The operation of the proposed project would be managed by the 
Georgia Department of Transportation and the State Road and Tollway 
Authority.  Tolls collected by SRTA would be used for operation and 
maintenance of the system. 

2. The current cost projection for the project is approximately $175 
million. The project will be funded with 80% Federal and 20% State 
funding to cover capital costs.  There are Tolling and Revenue Bonds 
that will  supplement costs.   

3. The toll for the corridor is implemented to maintain reliable trip time. 
The toll rates for the facility would be dynamically priced to regulate 
demand and ensure that travelers in the Express Lanes can maintain 
minimum speeds of at least 45 mph, regardless of total corridor 
demand. The express lane system is only a commute option, all drivers 
would still have a choice to use general purpose lanes free of cost. It is 
important to note that drivers who do not intend to use  express lanes 
would still realize some benefit from this project. The toll receipts from 
this project would go toward operation and maintenance of the facility. 
The operations and maintenance activities and expenditures fall into 
several categories, including roadway, lane equipment, reversible lane 
operations, tolling services, general administration, and insurance. 

4. The public involvement process for the I-75 Express Lanes project has 
been ongoing since 2011.  Public Information Open Houses were held 
on April 26 and 28, 2011, and again on December 13 and 15, 2011.  
These events were advertised with roadway signs, advertisements in the 
local papers, and  distribution of newsletters.  The  December 2011 
PIOHs had substantial coverage in the media in addition to the paid 
advertisements.  Additionally the project team briefed the County 
Commission of both Henry and Clayton County three times during the 
course of the project development process, and participated in 
numerous outreach activities through faith based and social service 
organizations.   
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 1. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.”  Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility.  
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open. 
It is important to note that drivers who do not intend to use express 
lanes would still realize some benefit from this project. 
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 Comment 106  (Note:  this also appears as Comment 27.) 

1. The I-75 Express Lane project would not utilize toll booths.  Overall 
trends in express lanes are moving away from the use of physical toll 
booths to collect cash tolls.  Toll booths require express lane users to 
come to a complete stop prior to entering the express lane.  This type of 
toll collection can create additional congestion, which could negatively 
impact speeds in both the general purpose lanes and the express lanes.  
National studies of tolling facilities show reduced accidents and 
fatalities when electronic tolling is used.  The use of all-electronic 
tolling for the I-75 South Express Lanes allows drivers to enter and exit 
the express lanes at a free-flow speed, reducing congestion and 
increasing safety for all drivers in the I-75 corridor. 

2. The Express Lane, and the MLSP as a whole, relies on tolling to make 
express lane improvements financially feasible and to manage 
congestion within the lanes.  The toll receipts from this project would 
go toward operation and maintenance of the facility.  An equally 
important component of the toll is managing congestion in the Express 
Lanes.  Toll rates for the lanes vary according to traffic conditions to 
regulate demand for the lanes and keep them congestion relief, even 
during peak hour periods.  When traffic volume increases, tolls increase 
with demand.  When traffic volume decreases, tolls similarly decrease.   

3. It is certainly true that the proposed project will not do a great deal to 
stop accidents from occurring, although removing some traffic from the 
general purpose lanes and redistributing it to the express lanes may 
reduce accidents associated with congestion.  At the very least, the 
project will give drivers who urgently need to arrive at their destination 
on time the option of using the express lanes when accidents cause 
extreme congestion in the general purpose lanes.  It is anticipated that 
all trips in the corridor would benefit from added capacity, including 
those in the Express Lanes, those in the general purpose lanes, and even 
those along parallel facilities, as a result of additional transportation 
network capacity.  Drivers on I-75 would still have a choice to remain 
in the general purpose lanes which are not tolled, but the Express Lane 
offers another option for a reliable trip time when it is needed.  For 
cash-based customers, pre-paid toll cards and “top-up” (replenishment) 
cards would be available for purchase and immediate use in common 
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retail merchant locations by the end of 2013 throughout the region.  The 
SRTA’s current business model distributes the Peach Pass sticker 
transponders free to all users (credit card and cash-based).  There is no 
charge to reload customer accounts in person at customer service walk-
up facilities operated by SRTA for the cash user. 

 

 

Comment 107  (Note:  Part of this also appears as Comment 33.) 

1. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 

2. It is anticipated that all trips in the corridor would benefit from added 
capacity, including those in the Express Lanes, those in the general 
purpose lanes, and even those along parallel facilities, as a result of 
additional transportation network capacity.  Drivers on I-75 would still 
have a choice to remain in the general purpose lanes, but the Express 
Lane offers another option for a reliable trip time when it is needed.  
Drivers would have the choice to use the Express Lanes or not and the 
general purpose lanes would remain open. 
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Comment 108 

1. Frontage roads would not provide the desired benefits that the proposed 
Express Lanes would provide. If the proposed project is implemented, 
drivers in the I-75 corridor would have a choice to use the Express 
Lanes or the general purpose lanes.  The Express Lanes would provide 
more reliable travel times for motorists in the corridor and offer a 
congestion relief option that does not currently exist in the area. 
Currently there are no proposed projects that include frontage roads 
along I-75 South corridor. 
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 2. It should be noted that the main purpose of this project is not to ease 
overall congestion on I-75 but rather to provide an option for motorists 
to achieve reliable trip times by bypassing the congestion that can 
frequently occur in the general purpose lanes.  That said, traffic analysis 
suggests that the project would, in fact, help ease traffic congestion in 
the general purpose lanes by removing many vehicles from those lanes 
and placing them in the express lanes. For example, travel time analysis 
shows that motorists traveling the length of the project corridor would 
save 43% of the time by using the Express Toll Lanes. Second, 
motorists who do not choose to use the express toll lanes or who do not 
have convenient access to the express toll lanes will still realize some 
travel benefits from this project.  By removing some traffic from the 
general purpose lanes, the express toll lanes will improve travel times in 
the general purpose lanes by 18%. 

 

Comment 109: 

1. When first opened in October of 2011, 159,799 cars used the lane 
paying an average daily toll of $1.19.  By January of 2012, just over 
254,000 cars were using the lane, with an average daily toll of $1.26. 
The numbers continued to increase throughout 2012, and in March of 
2013, more than 438,000 vehicles utilized the lanes, paying an average 
daily toll of $1.52.  In addition, it is important to note that the I-75 
Express Lane project is adding capacity in the form of reversible lanes, 
while the I-85 project converted an existing HOV lane to a High 
Occupancy Toll lane. 
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 2. The I-75 Express lane System would utilize tolls to provide reliable, 
congestion relief choice that is financially feasible.  The MLSP adopted 
by the State Transportation Board relies on tolling to manage traffic 
congestion and to make future improvements to the system financially 
feasible.    

3. Transit and alternate commute options along and surrounding the I-75 
corridor are available but are limited by the lack of rapid rail service; 
the MARTA rail service does not extend into the project corridor.  The 
alternate commute options currently available are Park & Ride lots and 
GRTA Express bus routes.  Three Park & Ride lots are near the I-75 
corridor within the project limits.   Additional transit is not part of this 
project.  

4. It should be noted that the main purpose of this project is not to ease 
overall congestion on I-75 but rather to provide an option for motorists 
to achieve reliable trip times by bypassing the congestion that can 
frequently occur in the general purpose lanes.  That said, traffic analysis 
suggests that the project would, in fact, help ease traffic congestion in 
the general purpose lanes by removing many vehicles from those lanes 
and placing them in the express lanes. For example, travel time analysis 
shows that motorists traveling the length of the project corridor would 
save 43% of the time by using the Express Toll Lanes. Second, 
motorists who do not choose to use the express toll lanes or who do not 
have convenient access to the express toll lanes will still realize some 
travel benefits from this project.  By removing some traffic from the 
general purpose lanes, the express toll lanes will improve travel times in 
the general purpose lanes by 18%. 
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Comment 110 

1. Georgia DOT completed a Statewide Truck Lanes Needs Identification 
Study in 2008.  Based on the financial commitment required to 
construct truck-only lanes and that the concentration of benefits would 
be to a small segment of Georgia's traveling public, the study concluded 
that the construction of a stand-alone truck-only lane network in metro 
Atlanta is not recommended.  Several key study points support this 
recommendation: Corridor-level congestion is not alleviated; and truck-
only lanes would only increase traffic speeds in the general purpose 
lane during peak periods by an average of approximately 10 mph. 
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Comment 111  

No project comments this page.   
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 Comment 111 

1. Your opinion of the toll lanes has been noted and would be considered 
in the final decision of whether or not to move forward with the project.  
Tolled express lanes control congestion in the Express Lanes, giving 
motorists a choice to avoid being stuck in traffic and use of a relatively 
free flowing travel lane.  The Express Lanes would provide more 
reliable travel times for motorists in the corridor and offer a congestion 
relief option that does not currently exist in the area. The toll rates for 
the facility would be dynamically priced to regulate demand and ensure 
that travelers in the Express Lanes can maintain minimum speeds of at 
least 45 mph, regardless of total corridor demand.  The express lane 
system is only a commute option, all drivers would still have a choice to 
use general purpose lanes free of cost. It is important to note that drivers 
who do not intend to use  express lanes would still realize some benefit 
from this project.  Traffic studies show the existing travel lanes would 
operate more efficiently with the Express Lanes in place. 

 

 

 

 

 

 

Comment 112  (Note:  Part of this also appears as Comment 34.) 

No project comments this page.   
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 Comment 112 

1. This project was not a part of the project list that would have been 
funded by the T-SPLOST.  Nevertheless, this particular facility would 
be funded through motor fuel taxes and bonds, and any tolls would be 
paid only by those who choose to use the facility. 

2. The project will be funded with 80% Federal and 20% State funding to 
cover capital costs.  There are Tolling and Revenue Bonds that will 
supplement costs. Toll rates for the lanes vary according to traffic 
conditions to regulate demand for the lanes and keep them congestion 
relief, even during peak hour periods.  When traffic volume increases, 
tolls increase with demand.  When traffic volume decreases, tolls 
similarly decrease. A specific dollar range of tolls has not yet been 
determined.  The lowest minimum speed of 45 mph would be 
maintained on the facility in order to regulate demand so that free flow 
of traffic is preserved for those that have chosen the express toll lanes.  
This would also provide more reliable travel times and greater mobility. 

For cash-based customers, pre-paid toll cards and “top-up” 
(replenishment) cards would be available for purchase and immediate 
use in common retail merchant locations by the end of 2013 throughout 
the region.  The SRTA’s current business model distributes the Peach 
Pass sticker transponders free to all users (credit card and cash-based).  
There is no charge to reload customer accounts in person at customer 
service walk-up facilities operated by SRTA for the cash user. 
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 3. Proposed project does not preclude transit in the area.  Transit and 
alternate commute options along and surrounding the I-75 corridor are 
available but are limited by the lack of rapid rail service; the MARTA 
rail service does not extend into the project corridor.  The  alternate 
commute options currently available are Park & Ride lots and GRTA 
Express bus routes.  Three Park & Ride lots are near the I-75 corridor 
within the project limits.  Additional transit is not part of this project 

4. Tolled express lanes control congestion in the Express Lanes, giving 
motorists a choice to avoid being stuck in traffic and use of a relatively 
free flowing travel lane.  The Express Lanes would provide more 
reliable travel times for motorists in the corridor and offer a congestion 
relief option that does not currently exist in the area.  

The toll rates for the facility would be dynamically priced to regulate 
demand and ensure that travelers in the Express Lanes can maintain 
minimum speeds of at least 45 mph, regardless of total corridor 
demand.  The express lane system is only a commute option, all drivers 
would still have a choice to use general purpose lanes free of cost. It is 
important to note that drivers who do not intend to use  express lanes 
would still realize some benefit from this project.  Traffic studies show 
the existing travel lanes would operate more efficiently with the 
Express Lanes in place. 
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 Comment 113 (Note:  Part of this also appears as comment 51.) 

1. The traffic directional split during the AM peak hour is 65% 
northbound and 35% southbound and during the PM peak hour is 53% 
southbound and 47% northbound on an average weekday.  The project 
would operate for critical directions during the peak periods.   

2. The direction of travel in the express toll lanes on weekends, holidays, 
and special events would be adjusted as needed to maximize the use of 
the reversible lanes. GDOT would remain flexible in determining the 
time of express lane reversal based on actual use, traffic patterns, 
special events, and best management practices from other states with 
similar facilities. A concept of operations would be developed and 
updated as the project design, operations, and maintenance 
responsibilities between GDOT and SRTA are finalized. 

3. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.”  Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility.  
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed. Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open. 
It is important to note that drivers who do not intend to use express 
lanes would still realize some benefit from this project. 
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 4. There is a long range project to widen SR 42 from McDonough to SR 
138.  However, the timeline and funds allocation on that project are not 
finalized at this time. 
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 Comment 114 

1. With the proposed express lane project, I-75 corridor within Henry 
and Clayton counties will have five (5) lanes in the peak direction 
including the reversible express lanes. Studies have shown that 
additional general purpose lanes have an immediate effect on traffic 
but do not improve traffic for an extended period of time.  Additional 
motorists would move into the corridor and take up the additional 
capacity and result in little to no improvement in traffic flow long 
term.  Tolled express lanes control congestion in the Express Lanes, 
giving motorists a choice to avoid being stuck in traffic and use of a 
relatively free flowing travel lane.  In 2007, the State Transportation 
Board passed a resolution to guide the Department’s efforts to better 
manage traffic in the Atlanta region.  The resolution stated that “all 
new capacity lanes within limited access corridors in metro Atlanta 
shall be express lanes.” Therefore, it is currently outside of the 
Department’s policy to add non-tolled, new capacity to I-75 or to any 
other interstate or limited access facility 

 

 

Comment 115 

1. GDOT explored the possibility of adding access points along the 
project corridor but determined that the costs outweighed the benefits 
and the proposed facility would operate effectively with the access 
points proposed.   
It is important to note that drivers who do not have convenient access to 
the express lanes would still realize some benefit from this project.  
Traffic studies show the existing travel lanes would operate more 
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 efficiently with the Express Lanes in place; therefore, even though 
some Henry County residents would not have convenient, direct access 
to the Express Lanes, residents should realize less delay in the general 
purpose lanes for many years to come. 
A final consideration is that the costs of additional access outweigh the 
benefits within this project, but this project would not preclude an 
additional future project if it is ever warranted.   

2. Currently, GDOT and SRTA are conducting outreach to other 
neighboring states to educate about Georgia's Express lane system. his 
type of system is already in place in several other states including 
Florida. Drivers from those states would be well aware of the system. 
Additionally, the project includes a very detailed and easily readable 
signage plan that extends up to 2 miles from the end of the express 
lanes. This would help direct the traffic into their preferred lane choice.  
It is anticipated that the I-75 South Express Lanes project would be able 
to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the time the 
I-75 Express Lanes are open. Current transportation bill has identified a 
nationwide goal of interoperability for express lanes by October of 
2016, and Georgia is heavily involved in those ongoing discussions.  
This interoperability should make it easy for drivers who are familiar 
with Express Lanes to access the system.    

3. The toll for the corridor is implemented to maintain reliable trip time. 
The toll rates for the facility would be dynamically priced to regulate 
demand and ensure that travelers in the Express Lanes can maintain 
minimum speeds of at least 45 mph, regardless of total corridor 
demand.  The express lane system is only a commute option, all drivers 
would still have a choice to use general purpose lanes free of cost.  It is 
important to note that drivers who do not intend to use  express lanes 
would still realize some benefit from this project.   

Comment 116: 

1. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 
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 2. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.” Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility. 
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed. Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open. 
It is important to note that drivers who do not intend to use  express 
lanes would still realize some benefit from this project.  
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 3. It is anticipated that all trips in the corridor would benefit from added 
capacity, including those in the Express Lanes, those in the general 
purpose lanes, and even those along parallel facilities, as a result of 
additional transportation network capacity.  Drivers on I-75 would still 
have a choice to remain in the general purpose lanes, but the Express 
Lane offers another option for a reliable trip time when it is needed. It 
is important to note that drivers who do not intend to use  express lanes 
would still realize some benefit from this project. Overall, commuters 
utilizing this corridor will see a reduction in travel time and congestion 
along the corridor and in turn make the exits more accessible to the 
vehicular traffic.  

4. A detailed traffic analysis including simulation was performed to 
review the weaving length provided at Exit 218.  Based on the analysis 
the department has determined that there is sufficient weaving length 
provided from the slip ramp exit point of the Express Lanes to access 
SR 20/81. 
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 Comment 117  (Note:  Part of this also appears as Comment 59.) 

1. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 

2. The proposed express lane project does not preclude transit in the area. 
The preferred alternative for this project would provide congestion relief 
lanes for buses and registered vanpools that can use the express lanes at 
no additional charge.  Transit and commuting options along and 
surrounding the I-75 corridor are available but are limited by the lack of 
rapid rail service; the MARTA rail service does not extend into the 
project corridor.  The commuting options currently available are park 
and ride lots and express bus routes.  Three park and ride lots are near 
the I-75 corridor within the project limits.  Additional transit is not part 
of this project. 

3. The toll for the corridor is implemented to maintain reliable trip time. 
The toll rates for the facility would be dynamically priced to regulate 
demand and ensure that travelers in the Express Lanes can maintain 
minimum speeds of at least 45 mph, regardless of total corridor demand.  
The express lane system is only a commute option, all drivers would still 
have a choice to use general purpose lanes free of cost.  It is important to 
note that drivers who do not intend to use  express lanes would still 
realize some benefit from this project.  The toll receipts from this project 
would go toward operation and maintenance of the facility.  The 
operations and maintenance activities and expenditures fall into several 
categories, including roadway, lane equipment, reversible lane 
operations, tolling services, general administration, and insurance.  
Without the tolling funds, improvements could be delayed indefinitely.  
The toll receipts from this project would go toward operation and 
maintenance of the facility.  The operations and maintenance activities 
and expenditures fall into several categories, including roadway, lane 
equipment, reversible lane operations, tolling services, general 
administration, and insurance. 
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4. The current express lane project as proposed extends from Eagles 
Landing Parkway to SR 155, and construction is proposed to begin in 
early 2014.  The decision to end this project at SR 155 was based on 
projected traffic volumes.  Extension of the Express Lanes to Locust 
Grove is not planned at this time; however, a project could be planned if 
future traffic projections warrant the extension.  As part of the Atlanta 
Regional Commission's (ARC's) Plan 2040, an 11-mile express lane 
project from C.W. Grant Pkwy to SR 138 has been included as a long 
range project (i.e. 2018-2030).  ARC's ID for this project is AR-ML-
610. 
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 5. GDOT plans to coordinate with the contractor selected for the proposed 
project to develop a construction plan that minimizes impacts on 
commuters.  Generally, GDOT would seek to ensure construction 
would occur outside morning and evening rush hours, and the 
Department would issue frequent announcements about the construction 
schedule.  Additionally, it is anticipated that the existing number of 
travel lanes on I-75 would remain open to traffic during construction 
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Comment 118 (Note:  Part of this also appears as Comment 82.) 

 
1. Georgia DOT completed a Statewide Truck Lanes Needs Identification 

Study in 2008.  Based on the financial commitment required to 
construct truck-only lanes and that the concentration of benefits would 
be to a small segment of Georgia's traveling public, the study concluded 
that the construction of a stand-alone truck-only lane network in metro 
Atlanta is not recommended. Several key study points support this 
recommendation: Corridor-level congestion is not alleviated; and truck-
only lanes would only increase traffic speeds in the general purpose 
lane during peak periods by an average of approximately 10 mph 

2. GDOT explored the possibility of adding access points along the project 
corridor but determined that the costs outweighed the benefits and the 
proposed facility would operate effectively with the access points 
proposed.   
It is important to note that drivers who do not have convenient access to 
the express lanes would still realize some benefit from this project.  
Traffic studies show the existing travel lanes would operate more 
efficiently with the Express Lanes in place; therefore, even though 
some Henry County residents would not have convenient, direct access 
to the Express Lanes, residents should realize less delay in the general 
purpose lanes for many years to come. 
A final consideration is that the costs of additional access outweigh the 
benefits within this project, but this project would not preclude an 
additional future project if it is ever warranted.   
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 3. GDOT’s traffic analysis shows that the Express Lanes offers several 
advantages for commuters.  First, toll lanes are the best way to ensure 
that drivers have the option of achieving reliable trip times. Experience 
shows that general purpose lanes simply fill up with traffic over time, 
become congested, and therefore cannot provide reliable trip times.  
Second, tolls provide revenue for improvements to the interstate that 
would not be available by adding GP lanes.  Toll revenues for this 
project will be used to pay maintenance and operate the express lane 
system. Lastly, traffic analysis shows that the adding express lanes to 
the interstate will yield some improvement in traffic operations and 
travel times in the general purpose lanes.  For example, travel times in 
the GP lanes in the year 2015 will be 18% less with the express lanes in 
place.  Hence, the proposed project offers benefits for drivers who are 
unwilling or unable to pay the toll to use the express lanes. 

Comment 119  (Note:  Part of this also appears as Comment 58.) 

1. Revenues from the gas tax are not sufficient to cover the transportation 
needs for the State of Georgia.  The toll receipts from this project  
would go toward operation and maintenance of the facility, and would 
be a permanent toll.  The operations and maintenance activities and 
expenditures fall into several categories, including roadway, lane 
equipment, reversible lane operations, tolling services, general 
administration, and insurance.  Without the tolling funds, improvements 
could be delayed indefinitely.  In 2007, the State Transportation Board 
passed a resolution to guide the Department’s efforts to better manage 
traffic in the Atlanta region.  The resolution stated that “all new 
capacity lanes within limited access corridors in metro Atlanta shall be 
express lanes.”  Therefore, it is currently outside of the Department’s 
policy to add non-tolled, new capacity to I-75 or to any other interstate 
or limited access facility. 

2. GDOT conducts public information open house and public hearing 
open houses under procedures described in “The Plan Development 
Process”, the Department’s Manual of Guidance, Section 4055-1 on 
Public Involvement, and the Official Code of Georgia Annotated. 
Additionally, GDOT has adopted a comprehensive Public Involvement 
Plan and Public Involvement Policy, and chapter 2 of the 
Environmental Procedures Manual.  These documents represent a  
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 conscious effort to create more proactive programs and initiatives that 
form additional partnerships and provide greater opportunities to 
involve residents and other stakeholders in transportation planning and 
project development.  The public involvement process for the I-75 
Express Lanes Project has been ongoing since 2011.  All comments 
offered, both written and oral to the court reporter, become a part of the 
project record and are considered before the final decision is reached 
with the approval of the environmental document. 

 

 

 

 

 

 

 

 

 

 

 

Comment 120 

Project comments appear on next page.   
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 Comment 120 

1. FHWA guidelines recommend an 800-foot limit to modeling noise 
impacts.  The maximum distance modeled for this project was 
approximately 1,200 feet.  Your property was included in the noise 
model.  Determining the need for noise walls is an important part of the 
project development process.  Based upon the results of the noise 
assessment conducted in accordance with FHWA policy, a noise wall is 
not currently proposed at the location described to abate for an 
anticipated increase in noise levels as a result of the proposed project.  
In addition, the final decision on the installation of any noise abatement 
measure(s) would be made upon the completion of the project’s final 
design and further coordination with those residences and businesses 
that would be directly affected. 
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Comment 121 (Note:  Part of this also appears as comment 51.) 

1. The I-75 Express lane System would utilize tolls to provide reliable, 
congestion relief choice that is financially feasible.  The toll receipts 
from this project would go toward operation and maintenance of the 
facility.  The operations and maintenance activities and expenditures 
fall into several categories, including roadway, lane equipment, 
reversible lane operations, tolling services, general administration, and 
insurance.  Without the tolling funds, improvements could be delayed 
indefinitely. 
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Comment 122 

1. In 2007, the State Transportation Board passed a resolution to guide the 
Department’s efforts to better manage traffic in the Atlanta region.  The 
resolution stated that “all new capacity lanes within limited access 
corridors in metro Atlanta shall be express lanes.”  Therefore, it is 
currently outside of the Department’s policy to add non-tolled, new 
capacity to I-75 or to any other interstate or limited access facility. 
Drivers on I-75 would still have a choice to remain in the general 
purpose lanes, but the Express Lane offers another option for a reliable 
trip time when it is needed.  Drivers would have the choice to use the 
Express Lanes or not and the general purpose lanes would remain open.  
It is important to note that drivers who do not intend to use express 
lanes would still realize some benefit from this project. 

 

1 



I-75 0009156 and 0009157  

Environmental Assessment 

COMMENTS AND RESPONSES  

229 

 

 2. The weekday operation of the express toll lanes are proposed to operate 
northbound in the morning peak period and southbound in the 
afternoon peak period.  The reversible facility is expected to be closed 
for 1½ to 2 hours to allow for the reversal of the direction of travel. 
Following typical operational patterns, it would be expected that the 
reversible lanes would likely operate in a northbound direction from 
very early in the morning to about mid-day.  The operational flow 
would change to southbound and continue from mid-day through to the 
early hours of the morning.  As such, the reversible lanes would be 
operational all day (with the exception of the two periods each day 
when the direction of operation of the lanes is switched), not just during 
the peak periods.  The direction of travel in the express toll lanes on 
weekends, holidays, and special events would be adjusted as needed to 
maximize the use of the reversible lanes.  GDOT would remain flexible 
in determining the time of express lane reversal based on actual use, 
traffic patterns, special events, and best management practices from 
other states with similar facilities.  A concept of operations would be 
developed and updated as the project design, operations, and 
maintenance responsibilities between GDOT and SRTA are finalized. 

3. The I-75 Express lane System would utilize tolls to provide reliable, 
congestion relief choice that is financially feasible.  The toll receipts 
from this project would go toward operation and maintenance of the 
facility.  The operations and maintenance activities and expenditures 
fall into several categories, including roadway, lane equipment, 
reversible lane operations, tolling services, general administration, and 
insurance.  Without the tolling funds, improvements could be delayed 
indefinitely.   
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 1. Your opinion of the project has been noted and would be considered in 
the final decision of whether or not to move forward with the project. 
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 2. It is anticipated that all trips in the corridor would benefit from added 
capacity, including those in the Express Lanes, those in the general 
purpose lanes, and even those along parallel facilities, as a result of 
additional transportation network capacity.  Drivers on I-75 would still 
have a choice to remain in the general purpose lanes, but the Express 
Lane offers another option for a reliable trip time when it is needed. It 
is important to note that drivers who do not intend to use  express lanes 
would still realize some benefit from this project. Overall, commuters 
utilizing this corridor will see a reduction in travel time and congestion 
along the corridor and in turn make the exits more accessible to the 
vehicular traffic. 
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 1. Thank you for your comment.  Tolled express lanes control congestion 
in the Express Lanes, giving motorists a choice to avoid being stuck in 
traffic and use of a relatively free flowing travel lane.  The Express 
Lanes would provide more reliable travel times for motorists in the 
corridor and offer a congestion relief option that does not currently 
exist in the area.  The toll rates for the facility would be dynamically 
priced to regulate demand and ensure that travelers in the Express 
Lanes can maintain minimum speeds of at least 45 mph, regardless of 
total corridor demand.  The express lane system is only a commute 
option, all drivers would still have a choice to use general purpose lanes 
free of cost.  It is important to note that drivers who do not intend to use 
express lanes would still realize some benefit from this project.  Traffic 
studies show the existing travel lanes would operate more efficiently 
with the Express Lanes  in place. 
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Mr. and Mrs. Dan Watkins 

643 N. Bethany Road 

McDonough, GA  30252 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. and Mrs. Watkins: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your comment regarding the cost of the project: 

 

The actual estimated cost for the project is approximately $175 million.  The Managed Lane System Plan 

adopted by the State Transportation Board relies on tolling to manage traffic congestion and to make 

future improvements to the system financially feasible. 

 

Georgia DOT offers the following response to your support of the project: 

 

Thank you for your comment.  Your support of the project has been noted and will be considered in the 

final decision of whether or not to move forward with the project 

 

In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Art Richardson 

217 Eagles Landing Way 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Richardson: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the enforcement on the system: 

 

At this stage of project development, it is anticipated that the express lanes would be enforced primarily 

through an all-electronic violation processing system. This would involve installation of tolling 

equipment in the lane to identify vehicles that are not registered with a Peach Pass or other authorized 

toll pass.  This information would then be sent to the customer service center where a violation notice 

would be created and mailed to the violator. 

 

Georgia DOT offers the following response to system usage by out of state travelers: 

 

Currently, GDOT and SRTA are conducting outreach to other neighboring states to educate about 

Georgia's Express lane system. This type of system is already in place in several other states including 

Florida. Drivers from those states would be well aware of the system. Additionally, the project includes a 

very detailed and easily readable signage plan that extends up to 2 miles from the end of the express 

lanes. This would help direct the traffic into their preferred lane choice.  It is anticipated that the I-75 

South Express Lanes project would be able to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the 

time the I-75 Express Lanes are open. Current transportation funding bill has identified nationwide goal 

of interoperability for Express Lanes by October of 2016, and Georgia is heavily involved in those 

ongoing discussions.  This interoperability should make it easy for drivers who are familiar with Express 

Lanes to access the system. 

 

In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 
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Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Don Dunlap 

192 Ashely Drive 

McDonough, GA  30252 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Dunlap: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your statement that the project is a good first step: 

 

If the proposed project is implemented, drivers in the I-75 corridor would have a choice to use the 

Express Lanes or the general purpose lanes.  The Express Lanes would provide more reliable travel times 

for motorists in the corridor and offer a congestion relief option that does not currently exist in the area. 

The toll rates for the facility would be dynamically pricedto regulate demand and ensure that travelers 

in the Express Lanes can maintain minimum speeds of at least 45 mph, regardless of total corridor 

demand. 

 

Georgia DOT offers the following response to the need for a multi faceted transportation solution: 

 

The proposed express lane project does not preclude transit in the area. The preferred alternative for 

this project would provide congestion relief lanes for buses and registered vanpools that can use the 

managed lanes at no additional charge.  Transit and commuting options along and surrounding the I-75 

corridor are available but are limited by the lack of rapid rail service; the Metropolitan Atlanta Rapid 

Transit Authority (MARTA) rail service does not extend into the project corridor. The commuting options 

currently available are park and ride lots and express bus routes. Three park and ride lots are near the I-

75 corridor within the project limits.   Additional transit is not part of this project. 

 

In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 
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Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Dwight McNair 

1201 Redbud Court 

McDonough, GA  30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. McNair: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 
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Ms. Michelle Addison 

1545 Culpepper Lane 

McDonough, GA 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Addison: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding holiday operations of the system: 

 

The direction of travel in the express toll lanes on weekends, holidays, and special events would be 

adjusted as needed to maximize the use of the reversible lanes. GDOT would remain flexible in 

determining the time of managed lane reversal based on actual use, traffic patterns, and special events. 

A concept of operations would be developed and updated as the project design, operations, and 

maintenance responsibilities between GDOT and SRTA are finalized. 

 

Georgia DOT offers the following response to your request to extend the project to exit 212, Locust 

Grove: 

 

The current express lane project as proposed extends from Eagles Landing Parkway to SR 155, and 

construction is proposed to begin in early 2014.  The decision to end this project at SR 155 was  based on 

projected traffic volumes.  Extension of the Express Lanes to Locust Grove is not planned at this time;  

however, a project could be planned if future traffic projections warrant the extension. 

 

Georgia DOT offers the following response to your request to extend the Express Lane System into 

Clayton County: 

 

As part of the Atlanta Regional Commission's (ARC's) Plan 2040, an 11-mile managed lane project from 

C.W. Grant Pkwy to SR 138 has been included as a long range project (i.e. 2018-2030). ARC's ID for this 

project is AR-ML-610. 

 

In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 
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Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 
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Ms. Krystal Stovall-Dixon 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Stovall-Dixon: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  
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GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Joseph McNair 

1201 Redbud Court 

McDonough, GA  30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. McNair: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Sandra Litsey 

5007 Yankee Doodle Drive 

McDonough, GA  30252 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Litsey: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Joyce Jacks 

3019 Lincoln Log Way 

McDonough, GA  30252 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Jacks: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Donna Harvey 

819 Hennepin Terrace 

McDonough, GA  30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Harvey: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 
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fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your support of the project: 

 

Thank you for your comment.  Your support of the project has been noted and will be considered in the 

final decision of whether or not to move forward with the project 

 

In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Glenn Evans 

74 Stone Road 

McDonough, GA  30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Evans: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the toll rates to use the system: 

 

Toll rates for the lanes vary according to traffic conditions to regulate demand for the lanes and keep 

them congestion relief, even during peak hour periods. When traffic volume increases, tolls increase 

with demand. When traffic volume decreases, tolls similarly decrease. A specific dollar range of tolls has 

not yet been determined. The lowest minimum speed of 45 mph would be maintained on the facility in 

order to regulate demand so that free flow of traffic is preserved for those that have chosen the express 

toll lanes. This would also provide more reliable travel times and greater mobility. 

 

Georgia DOT offers the following response to your comment regarding the HOT 3+ alternative as 

opposed to the ETL alternative: 

 

Two Build Alternatives were evaluated.  Both Alternative 1/Express Toll Lanes (ETL) and Alternative 

2/High Occupancy Toll-3+ Lanes (HOT-3+) address the need and purpose of the project.  Under the HOT-

3+, carpoolers in vehicles with three or more persons use the facility for free.  Under the ETL, carpoolers 

could share the cost of the toll.  The ETL are projected to generate 5% more revenue than the HOT-3+ 

lanes.  In addition, the HOT-3+ lanes require additional driver education regarding transponder use and 

additional enforcement.  A driver could declare their transponder mode as HOV-3+ but have only one or 

two occupants in the vehicle.  Therefore, violation rates are likely to be higher under the HOT-3+.  There 

is added capital and operation and maintenance costs with HOT lanes versus ETL. These considerations 

led to the identification of Alternative 1 as the Preferred Alternative. 

 

Georgia DOT offers the following response to your concern regarding the operation of the Express Lane 

system: 

 

The direction of travel in the express toll lanes on weekends, holidays, and special events would be 

adjusted as needed to maximize the use of the reversible lanes. GDOT would remain flexible in 

determining the time of managed lane reversal based on actual use, traffic patterns, special events, and 

best management practices from other states with similar facilities. A concept of operations would be 

developed and updated as the project design, operations, and maintenance responsibilities between 

GDOT and SRTA are finalized. 

 

Georgia DOT offers the following response to your comment regarding signage for the Express Lane 

system: 

 

Electronic signage, both on the interstate system and at the Jonesboro Road access point, would alert 

motorists to current toll rates, providing them with the information they need well in advance to make 

the decision on whether or not to use the Express 
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In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Tony Ingalls 

336 Horsehill Street 

McDonough, GA  30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Ingalls: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your opposition to toll lanes and your desire for more 

general purpose lanes: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use express lanes would still realize some benefit from this project.  

 

Georgia DOT offers the following response your comment regarding the usage of the system in Gwinnett: 

 

In October of 2011, 159,799 cars used the lane paying an average daily toll of $1.19.  By January of 2012, 

just over 254,000 cars were using the lane, with an average daily toll of $1.26. The numbers continued 

to increase throughout 2012, and in March of this year, more than 438,000 vehicles utilized the lanes, 

paying an average daily toll of $1.52.  In addition, it is important to note that the I-75 Express Lane 

project is adding capacity in the form of reversible lanes, while the I-85 project converted an existing 

HOV lane to a High Occupancy Toll lane. 

 

In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 
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Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Elnora Linton 

1030 Pampas Way 

Hampton, GA  30228 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Linton: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding safety on the exit ramps: 

 

A detailed evaluation of design and operations for the Jonesboro Exit Ramp has been conducted to 

ensure safe operations. The Jonesboro Managed Exit ramp would operate similar to any typical 

exit/entrance ramp.  Proper deceleration length has been provided for speed reduction from the thru 

lane. Signage on the ramp would properly alert motorists of the speed ahead. Additional safety 

measures would include flashing warning beacons, rumble strips within the pavement and roadway 

lighting. 

 

Georgia DOT offers the following response regarding the life span of the system: 

 

We believe the priced Express Lanes in Southern California continue to operate as originally envisioned.  

Through variable pricing, these facilities are able to maintain minimum travel speeds in the Express 

Lanes, even in peak periods, which provides a transportation choice for motorists in each respective 

corridor. 

 

In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Lorenzo Lewis 

116 Lure Cove 

Hampton, GA  30228 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Lewis: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding safety on the exit ramps: 

 

A detailed evaluation of design and operations for the Jonesboro Exit Ramp has been conducted to 

ensure safe operations. The Jonesboro Managed Exit ramp would operate similar to any typical 

exit/entrance ramp.  Proper deceleration length has been provided for speed reduction from the thru 

lane. Signage on the ramp would properly alert motorists of the speed ahead. Additional safety 

measures would include flashing warning beacons, rumble strips within the pavement and roadway 

lighting. 

 

In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Rodney Brown 

384 Flippen Road 

Stockbridge, GA  30281 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Brown: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the impacts to your family land: 

 

No relocations are expected as a part of  this project because it is located almost exclusively within 

existing the right-of-way.   Portions of three parcels, however,  are needed to construct a dedicated 

access ramp to the express lanes from Jonesboro Road just south of the existing Jonesboro Road 

interchange with I-75.  Based on the location of your address and the location of the impacted parcels, 

there is no intrusion on to your family's land. 

 

Georgia DOT offers the following response to your concern regarding the need for the project as 

compared to I-575: 

 

This project was programmed for implementation in ARC's FY2012-2017 Transportation Improvement 

Program, and was prioritized in GDOT's Managed Lane System Plan (MLSP) among the highest tier of 

projects for near-term implementation. There is a similar managed lane project underway on I-75 and I 

575  in the Northwest Corridor, which was also prioritized in the highest tier of projects. For more 

information on the MLSP, please visit 

http://www.dot.ga.gov/informationcenter/programs/studies/managedlanes/Pages/Overview.aspx. 

 

Georgia DOT offers the following response to your comment regarding the longevity of the toll: 

 

The toll is permanent on this new facility on I-75.  Tolls will be used to manage congestion in the Express 

lanes, and would go toward operation and maintenance of the facility. The operations and maintenance 

activities and expenditures fall into several categories, including roadway, lane equipment, reversible 

lane operations, tolling services, general administration, and insurance. Without the tolling funds, 

improvements could be delayed indefinitely.   

  

In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

 

 

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

 

GDOT District 7 Office 
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5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. and Mrs. George Raymond 

1091 Rowanshyre Circle 

McDonough, GA  30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. and Mrs. Raymond: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the operation of the system on 

weekends and holidays: 

 

The direction of travel in the express toll lanes on weekends, holidays, and special events would be 

adjusted as needed to maximize the use of the reversible lanes. GDOT would remain flexible in 

determining the time of managed lane reversal based on actual use, traffic patterns, special events, and 

best management practices from other states with similar facilities. A concept of operations would be 

developed and updated as the project design, operations, and maintenance responsibilities between 

GDOT and SRTA are finalized. 

 

In closing, GDOT appreciates your interest in the project and your comments.  A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Tracey Broughton 

100 Bradley Place 

McDonough, GA  30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Broughton: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period.  A total of 294 people attended the PHOHs.  A total 123 comments were received at the 

meetings or during the 10-day comment period that followed.  Of the comments received, 22 (18%) 

were in support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 

62 (50%) were in opposition to the project.  All written and verbal comments will be made part of the 

official record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your statement that the concept sounds good but you’re 

uncertain it will work: 

 

Express Lanes are effective in providing reliable trip times in other states.  Toll rates for the lanes would 

vary according to traffic conditions to regulate demand for the lanes and keep them congestion relief, 

even during peak hour periods. The toll rates for the facility would be dynamically pricedto regulate 

demand and ensure that travelers in the Express Lanes can maintain minimum speeds of at least 45 mph, 

regardless of total corridor demand. Drivers would still have the choice to use the general purpose lanes 

at no cost. 

 

Georgia DOT offers the following response to your comment regarding the limited number of access 

points for the Express Lane System: 

 

GDOT explored the possibility of adding access points along the project corridor but determined that the 

costs outweighed the benefits and the proposed facility would operate effectively with the access points 

proposed.                 

                                                                                                                                                                                                                                                         

It is important to note that drivers who do not have convenient access to the express lanes would still 

realize some benefit from this project.  Traffic studies show the existing travel lanes would operate more 

efficiently with the Express Lanes  in place; therefore, even though some Henry County residents would 

not have convenient, direct access to the Express Lanes, residents should realize less delay in the 

general purpose lanes for many years to come.   

 

A final consideration is that the costs of additional access outweigh the benefits within this project, but 

this project would not preclude an additional future project if it’s ever warranted.   

 

Georgia DOT offers the following response to your concern regarding incident management: 

 

Incident management on barrier-separated Express Lanes differs from incident management on general 

purpose lanes.  This is in part due to the limited entrances and exits to the facility. In order to preserve 

travel time savings, it is essential to have timely and effective clearing of incidents.  The Express Lane 

system would include six emergency entrance locations, which would be accessed by automatic sliding 

barrier gates.  GDOT currently operates the Highway Emergency Response Operator (HERO) program on 

the interstate system to manage incidents. This program would continue to operate on the general 

purpose lanes and would be expanded to include the Express Lanes.   Major incidents on the express 

lanes would be addressed in accordance with the GDOT/SRTA intergovernmental agreement. There may 

be incidents in the express lanes that require a change from normal operations. The decision to be made 

by GDOT in accordance with the GDOT/SRTA intergovernmental agreement. This may include closure of 

the express lanes. 
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In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Laura Carnethon 

801 Liliflora Court 

McDonough, GA  30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Carnethon: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your preference for a flat toll: 

 

Toll rates for the lanes vary according to traffic conditions to regulate demand for the lanes and keep 

them congestion relief, even during peak hour periods. When traffic volume increases, tolls increase 

with demand. When traffic volume decreases, tolls similarly decrease. A specific dollar range of tolls has 

not yet been determined. The lowest minimum speed of 45 mph would be maintained on the facility in 

order to regulate demand so that free flow of traffic is preserved for those that have chosen the express 

toll lanes. This would also provide more reliable travel times and greater mobility. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. David Dykes 

120 Misty Forest Drive 

Fayetteville, GA  30215 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Dykes: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding how the project would be funded: 

 

The project will be funded with 80% Federal and 20% State funding to cover capital costs.  There are 

Tolling and Revenue Bonds that will  supplement costs. 

 

Georgia DOT offers the following response to your comment regarding the cost to use the lanes: 

 

Toll rates for the lanes vary according to traffic conditions to regulate demand for the lanes and keep 

them congestion relief, even during peak hour periods. When traffic volume increases, tolls increase 

with demand. When traffic volume decreases, tolls similarly decrease. A specific dollar range of tolls has 

not yet been determined. The lowest minimum speed of 45 mph would be maintained on the facility in 

order to regulate demand so that free flow of traffic is preserved for those that have chosen the express 

toll lanes. This would also provide more reliable travel times and greater mobility. 

 

Georgia DOT offers the following response to your request for additional general purpose lanes: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use express lanes would still realize some benefit from this project.  

 

Georgia DOT offers the following response to your concern regarding the different operating rules on 

different interstates in Atlanta: 

 

Since the I-85 Express Lane was originally a High Occupancy Vehicle (HOV) lane, the rules will be 

different than those that that are being built new as electronic toll lanes.  Motorcyclists will not have to 

switch from exempt to toll when using the I-75 Express Lanes. Exempt status is specific to the roadway, 

so just as on GA 400 now, a motorcyclist can be in exempt status on I-85 but come through the toll plaza 

on GA 400 and the Peach Pass account will be charged 50 cents. Also, the state is actively working on 

increasing the usability of the Peach Pass GO! Mobile app, including offering the app on additional 

devices.  
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In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Areilla Newbold 

301 Worthing Lane 

McDonough, GA  3253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Newbold: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your support of the project: 

 

Thank you for your comment.  Your support of the project has been noted and will be considered in the 

final decision of whether or not to move forward with the project 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Ron Cherry 

405 Harvick Circle 

Stockbridge, GA  30281 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Cherry: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the inability to add general 

purpose lanes due to air quality issues: 

 

An additional general purpose travel lane was not studied for air quality; therefore, potential air impacts 

on a project level and regional level are unknown.   

 

The Clean Air Act Amendments (CAAA) of 1990 and the Final Conformity Rule (40 Code of Federal 

Regulations [CFR] Parts 51 and 93) direct the US Environmental Protection Agency (USEPA) to 

implement environmental policies and regulations that will ensure acceptable levels of air quality. The 

Clean Air Act and the Final Conformity Rule apply to proposed transportation projects. According to Title 

I, Section 176 (c) 2: “No federal agency may approve, accept or fund any transportation plan, program, 

or project unless such plan, program, or project has been found to conform to any applicable State 

Implementation Plan (SIP) in effect under this act.” 

 

The Final Conformity Rule defines conformity as consistency with the state implementation plan's 

purpose to eliminate or reduce the severity and number of violations of the National Ambient Air 

Quality Standards (NAAQS) and to achieve expeditious attainment of such standards. In particular, such 

activities will not: 

• Cause or contribute to any new violation of any NAAQS in any area. 

• Increase the frequency or severity of any existing violation of any NAAQS in any area. 

• Delay timely attainment of any NAAQS or any required interim emission reductions or other 

milestones in any area. 

 

The proposed managed lane project was evaluated for its consistency with state and federal air quality 

goals, including ozone, Mobile Source Air Toxins, Particulate Matter 2.5 (PM2.5 ), and Carbon Monoxide 

(OC).  Results indicated that the project is consistent with the SIP for the attainment of clean air quality 

in Georgia and is in compliance with both state and federal air quality standards. There is no such 

federal mandate at this time.  However, studies have shown that additional general purpose lanes have 

an immediate effect on traffic but do not improve traffic for an extended period of time.Additional 

motorists would move into the corridor and take up the additional capacity and result in little to no 

improvement in traffic flow long term.  Tolled Express Lanes control congestion in the Express Lanes, 

giving motorists a choice to avoid being stuck in traffic and use of a relatively free flowing travel lane. 

 

Georgia DOT offers the following response to your concern over the use of tax payer money to fund a 

project that will require an additional fee to use the system: 

 

The I-75 Express lane System would utilize tolls to provide reliable, congestion relief choice that is 

financially feasible. The toll receipts from this project would go toward operation and maintenance of 

the facility. The operations and maintenance activities and expenditures fall into several categories, 
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including roadway, lane equipment, reversible lane operations, tolling services, general administration, 

and insurance. Without the tolling funds, improvements could be delayed indefinitely. 

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. David Linton 

1030 Pampas Way 

Hampton, GA  30228 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Linton: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the lifespan of the improvements: 

 

A detailed traffic analysis was conducted while developing the concept for the managed lane project on 

I-75 South in Henry and Clayton Counties. It was approved by FHWA in July of 2012. The traffic analysis 

considers traffic volumes that are anticipated along the corridor all the way to the design year (2035). 

From the analysis conducted it can be concluded that the managed lane system for I-75 South would be 

effective in providing motorists with a reliable, congestion relief alternative to the design year (2035) 

and beyond. 

 

Georgia DOT offers the following response to your comment regarding funding of the project: 

 

The project will be funded with 80% Federal and 20% State funding to cover capital costs.  There are 

Tolling and Revenue Bonds that will  supplement costs. 

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Tim Pugh 

517 Gregs Place 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Pugh: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Justin Taylor 

1052 Birdseye View 

Locust Grove, GA 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Taylor: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your request for additional solutions that do not require 

additional funds from local drivers: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use express lanes would still realize some benefit from this project.  

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Erica Cheek 

502 Jarrett Ct. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Cheek: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the limited number of access 

points for the Express Lane System: 

 

 GDOT explored the possibility of adding access points along the project corridor but determined that 

the costs outweighed the benefits and the proposed facility would operate effectively with the access 

points proposed.                                                                                                                                                                                                                                                        

 

It is important to note that drivers who do not have convenient access to the express lanes would still 

realize some benefit from this project.  Traffic studies show the existing travel lanes would operate more 

efficiently with the Express Lanes  in place; therefore, even though some Henry County residents would 

not have convenient, direct access to the Express Lanes, residents should realize less delay in the 

general purpose lanes for many years to come.   

 

A final consideration is that the costs of additional access outweigh the benefits within this project, but 

this project would not preclude an additional future project if it’s ever warranted.    

 

Georgia DOT offers the following response to your cost concerns for the project: 

 

The I-75 Express Lane System would utilize tolls to provide a reliable, congestion relief choice that is 

financially feasible.  The I75 Express Lanes project is funded through the federal program with 80% 

federal funds and 20% state funds.  There are also Toll revenue bonds that will supplement costs will be 

shown in the next regional planning document.   

The toll for the corridor is implemented to maintain reliable trip time. The toll rates for the facility would 

be dynamically pricedto regulate demand and ensure that travelers in the Express Lanes can maintain 

minimum speeds of at least 45 mph, regardless of total corridor demand. The express lane system is 

only a commute option, all drivers would still have a choice to use general purpose lanes free of cost.  It 

is important to note that drivers who do not intend to use  express lanes would still realize some benefit 

from this project. 

 

Georgia DOT offers the following response to your concern regarding incident management: 

 

Incident management on barrier-separated Express Lanes differs from incident management on general 

purpose lanes.  This is in part due to the limited entrances and exits to the facility. In order to preserve 

travel time savings, it is essential to have timely and effective clearing of incidents.  The Express Lane 

system would include six emergency entrance locations, which would be accessed by automatic sliding 
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barrier gates.  GDOT currently operates the Highway Emergency Response Operator (HERO) program on 

the interstate system to manage incidents. This program would continue to operate on the general 

purpose lanes and would be expanded to include the Express Lanes. Major incidents on the express 

lanes would be addressed in accordance with the GDOT/SRTA intergovernmental agreement. There may 

be incidents in the express lanes that require a change from normal operations. The decision to be made 

by GDOT in accordance with the GDOT/SRTA intergovernmental agreement. This may include closure of 

the express lanes. 

 

Georgia DOT offers the following response to your concern regarding the calculation of the toll rate: 

 

Toll rates for the lanes vary according to traffic conditions to regulate demand for the lanes and keep 

them congestion relief, even during peak hour periods. When traffic volume increases, tolls increase 

with demand. When traffic volume decreases, tolls similarly decrease. A specific dollar range of tolls has 

not yet been determined. The lowest minimum speed of 45 mph would be maintained on the facility in 

order to regulate demand so that free flow of traffic is preserved for those that have chosen the express 

toll lanes. This would also provide more reliable travel times and greater mobility. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Jeff Mikel 

180 Salem Ridge Dr. 

McDonough, GA 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Mikel: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the limited number of access 

points for the Express Lane System: 

 

GDOT explored the possibility of adding access points along the project corridor but determined that the 

costs outweighed the benefits and the proposed facility would operate effectively with the access points 

proposed.    

                                                                                                                                                                                                                                                          

It is important to note that drivers who do not have convenient access to the express lanes would still 

realize some benefit from this project.  Traffic studies show the existing travel lanes would operate more 

efficiently with the Express Lanes  in place; therefore, even though some Henry County residents would 

not have convenient, direct access to the Express Lanes, residents should realize less delay in the 

general purpose lanes for many years to come.   

 

A final consideration is that the costs of additional access outweigh the benefits within this project, but 

this project would not preclude an additional future project if it’s ever warranted.   

 

Georgia DOT offers the following response to your request for additional solutions that did not require 

additional funds from local drivers: 

 

The project will be funded with 80% Federal and 20% State funding to cover capital costs.  There are 

Tolling and Revenue Bonds that will  supplement costs. 

 

Georgia DOT offers the following response to your request for additional general purpose lanes: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use express lanes would still realize some benefit from this project.  

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  
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GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Thalmus Griffin 

1732 Winding Woods Ln. 

Jonesboro, GA 30236 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Griffin: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your comment that the lanes will allow more room for bad 

driving. 

 

It is certainly true that the proposed project will not do a great deal to stop accidents from occurring, 

although removing some traffic from the general purpose lanes and redistributing it to the express lanes 

may reduce accidents associated with congestion.  At the very least, the project will give drivers who 

urgently need to arrive at their destinations on time the option of using the express lanes when 

accidents cause extreme congestion in the general purpose lanes.  It is anticipated that all trips in the 

corridor would benefit from added capacity, including those in the Express Lanes, the general purpose 

lanes, and even those along parallel facilities, as a result of additional transportation network capacity.  

Drivers on I-75 would still have a choice to remain in the general purpose lanes which are non-tolled, but 

the Express Lane offers another option for a reliable trip time when it is needed.   

 

For cash based customers, pre-paid toll cards and “top up” replenishment cards would be available for 

purchase and immediate use in common retail merchant locations by the end of 2013 throughout the 

region.  The SRTA’s current business model distributes Peach Pass sticker transponders for free to all 

users (credit card and cash-based).  There is no charge to reload customer accounts in person at a 

customer service walk up facilities operated by SRTA 

 

Georgia DOT offers the following response to your desire for toll booths: 

 

The I-75 Express Lane project would not utilize toll booths.  Overall trends in managed lanes are moving 

away from the use of physical toll booths to collect cash tolls. Toll booths require managed lane users to 

come to a complete stop prior to entering the managed lane. This type of toll collection can create 

additional congestion, which could negatively impact speeds in both the general purpose lanes and the 

managed lanes. National studies of tolling facilities show reduced accidents and fatalities when 

electronic tolling is used.  The use of all-electronic tolling for the I-75 South Express Lanes allows drivers 

to enter and exit the managed lanes at a free-flow speed, reducing congestion and increasing safety for 

all drivers in the I-75 corridor.  

 

Georgia DOT offers the following response to your comment regarding the  need for tolls: 

 

The Express Lane, and the MLSP as a whole, relies on tolling to make express lane improvements 

financially feasible and to manage congestion within the lanes.  The toll receipts from this project would 

go toward operation and maintenance of the facility.  An equally important component of the toll is 

managing congestion in the Express Lanes.  Toll rates for the lanes vary according to traffic conditions to 

regulate demand for the lanes and keep them congestion relief, even during peak hour periods.  When 

traffic volume increases, tolls increase with demand.  When traffic volume decreases, tolls similarly 

decrease.   
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In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. James White 

64 Pates Lake Dr. 

Hampton, GA 30228 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. White: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the limited number of access 

points for the Express Lane System: 

 

GDOT explored the possibility of adding access points along the project corridor but determined that the 

costs outweighed the benefits and the proposed facility would operate effectively with the access points 

proposed.   

                                                                                                                                                                                                                                                                                         

It is important to note that drivers who do not have convenient access to the express lanes would still 

realize some benefit from this project.  Traffic studies show the existing travel lanes would operate more 

efficiently with the Express Lanes  in place; therefore, even though some Henry County residents would 

not have convenient, direct access to the Express Lanes, residents should realize less delay in the 

general purpose lanes for many years to come.   

 

A final consideration is that the costs of additional access outweigh the benefits within this project, but 

this project would not preclude an additional future project if it’s ever warranted.   

 

Georgia DOT offers the following response to the cost to use the lanes: 

 

The toll for the corridor is implemented to maintain reliable trip time. The toll rates for the facility would 

be dynamically priced to regulate demand and ensure that travelers in the Express Lanes can maintain 

minimum speeds of at least 45 mph, regardless of total corridor demand. The toll revenue from this 

project would go toward operation and maintenance of the facility. The operations and maintenance 

activities and expenditures fall into several categories, including roadway, lane equipment, reversible 

lane operations, tolling services, general administration, and insurance.  It is anticipated that all trips in 

the corridor would benefit from added capacity, including those in the Express Lanes, those in the 

general purpose lanes, and even those along parallel facilities, as a result of additional transportation 

network capacity.  Drivers on I-75 would still have a choice to remain in the general purpose lanes which 

are not tolled, but the Express Lane offers another option for a reliable trip time when it is needed.  

 

Georgia DOT offers the following response to your concern regarding construction impacts: 

 

GDOT plans to coordinate with the contractor selected for the proposed project to develop a 

construction plan that minimizes impacts on commuters.  Generally, GDOT would seek to ensure 

construction would occur outside morning and evening rush hours, and t 

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  
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GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Pamela Mitchell 

160 Talon Place 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Mitchell: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

 

Georgia DOT offers the following response to your concern over the need for tolls: 

 

The I-75 Express lane System would utilize tolls to provide reliable, choice that is financially feasible. It is 

important to note that drivers who do not intend to use The I-75 Express lane System would utilize tolls 

to provide reliable, choice that is f future improvements to the system financially feasible. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Sarah Spikes 

2105 Haddon Place 

McDonough, GA 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Spikes: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your request for the addition of general purpose lanes: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

 

 

 

 

 



Responses to I-75 Express Lane project public comments 

June 26, 2013 

Page 3 

 

 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. William Tedder 

550 Golden Meadow Dr. 

McDonough, GA 30252 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Tedder: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the inability of the project to fix 

congestion: 

 

If the proposed project is implemented, drivers in the I-75 corridor would have a choice to use the 

Express Lanes or the general purpose lanes.  The Express Lanes would provide more reliable travel times 

for motorists in the corridor and offer a congestion relief option that does not currently exist in the area. 

The toll rates for the facility would be dynamically pricedto regulate demand and ensure that travelers 

in the Express Lanes can maintain minimum speeds of at least 45 mph, regardless of total corridor 

demand. 

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

  
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Laura Johnson 

295 Dailey's Plantation Dr. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Johnson: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Thank you for your interest in the I-75 Express Lanes Project and for submitting a comment form. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Wayne Beasley 

830 Monticello Ln. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Beasley: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your noise and traffic impacts to your property: 

 

Based on the proximity of your location as listed on your comment form, there should not be any noise 

or light pollution on your property due to the Express Lane only access point at Jonesboro Road. The 

intersection of Mt Carmel Road and Jonesboro Road will be signalized as a part of the project and a 

traffic light will be installed at that location. Additional traffic is not anticipated along residential streets, 

we expect the same commuters now using I-75 interchange with Jonesboro Road to utilize the new 

express lane ramp.  Regarding the potential for noise impacts, your residence is beyond the maximum 

distance recommended in FHWA guidance for consideration in the noise model.  FHWA guidelines 

recommend an 800-foot limit to modeling noise impacts. The maximum distance modeled for this 

project was approximately 1,200 feet.  Your property is approximately two miles from the interstate and 

was not included in the noise model; however, this distance is considered to be outside the area of 

potential affect for noise impacts. 

 

Georgia DOT offers the following response to your opposition to the project: 

 

 It is anticipated that all trips in the corridor would benefit from added capacity, including those in the 

Express Lanes, those in the general purpose lanes, and even those along parallel facilities, as a result of 

additional transportation network capacity.  Drivers on I-75 would still have a choice to remain in the 

general purpose lanes, but the Express Lane offers another option for a reliable trip time when it is 

needed. Drivers would have the choice to use the Express Lanes or not and the general purpose lanes 

would remain open. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 
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Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Nathan Holmes 

3897 Hilltop Ln. 

Rex, GA 30273 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Holmes: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 



Responses to I-75 Express Lane project public comments 

June 26, 2013 

Page 2 

 

 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the failure of TSPLOST: 

 

This project was not a part of the project list that would have been funded by the T-SPLOST.  

Nevertheless, this particular facility would be funded through motor fuel taxes and bonds, and any tolls 

would be paid only by those who choose to use the facility. 

 

Georgia DOT offers the following response regarding the lack of transit options: 

 

The proposed express lane project does not preclude transit in the area. The preferred alternative for 

this project would provide congestion relief lanes for buses and registered vanpools that can use the 

Express Lanes at no additional charge.  Transit and commuting options along and surrounding the I-75 

corridor are available but are limited by the lack of rapid rail service; the Metropolitan Atlanta Rapid 

Transit Authority (MARTA) rail service does not extend into the project corridor. The commuting options 

currently available are park and ride lots and express bus routes. Three park and ride lots are near the I-

75 corridor within the project limits. Additional transit is not part of this project. 

 

Toll rates for the lanes vary according to traffic conditions to regulate demand for the lanes and keep 

them congestion relief, even during peak hour periods.  When traffic volume increases, tolls increase 

with demand.  When traffic volume decreases, tolls similarly decrease. A specific dollar range of tolls has 

not yet been determined.  The lowest minimum speed of 45 mph would be maintained on the facility in 

order to regulate demand so that free flow of traffic is preserved for those that have chosen the express 

toll lanes.  This would also provide more reliable travel times and greater mobility 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 
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Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Maritza Perez 

402 Grandiflora Dr. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Perez: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your request for general purpose lanes: 

 

Studies have shown that additional general purpose lanes have an immediate effect on traffic but do not 

improve traffic for an extended period of time.Additional motorists would move into the corridor and 

take up the additional capacity and result in little to no improvement in traffic flow long term.  Tolled 

Express Lanes control congestion in the Express Lanes, giving motorists a choice to avoid being stuck in 

traffic and use of a relatively free flowing travel lane. The Express Lanes would provide more reliable 

travel times for motorists in the corridor and offer a congestion relief option that does not currently 

exist in the area. The toll rates for the facility would be dynamically pricedto regulate demand and 

ensure that travelers in the Express Lanes can maintain minimum speeds of at least 45 mph, regardless 

of total corridor demand. The express lane system is only a commute option, all drivers would still have 

a choice to use general purpose lanes free of cost.  It is important to note that drivers who do not intend 

to use  express lanes would still realize some benefit from this project.  Traffic studies show the existing 

travel lanes would operate more efficiently with the Express Lanes  in place. 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. 

 

Georgia DOT offers the following response to your opposition to paying for lanes constructed with tax 

dollars: 

 

The I-75 Express lane System would utilize tolls to provide reliable, choice that is financially feasible. It is 

important to note that drivers who do not intend to use The I-75 Express lane System would utilize tolls 

to provide reliable, choice that is f future improvements to the system financially feasible. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 
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GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Ron Kemp 

336 McCurry Rd. 

Stockbridge, GA 30281 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Kemp: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding congestion in Henry County: 

 

Addition of general purpose lanes along I-75 would temporarily alleviate the congestion, however, it 

would not be a long term solution for relieving congestion. If the proposed project is implemented, 

drivers in the I-75 corridor would have a choice to use the Express Lanes or the general purpose lanes.  

The Express Lanes would provide more reliable travel times for motorists in the corridor and offer a 

congestion relief option that does not currently exist in the area. The toll rates for the facility would be 

dynamically pricedto regulate demand and ensure that travelers in the Express Lanes can maintain 

minimum speeds of at least 45 mph, regardless of total corridor demand. 

 

Georgia DOT offers the following response to the need for general purpose lanes: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 
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Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Jacqueline Peoples 

109 Carolina Way 

Fayetteville, GA 30215 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Peoples: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding taxation and funding of this 

project: 

 

The project will be funded with 80% Federal and 20% State funding to cover capital costs.  Toll Revenue 

Bonds that will  supplement costs will be shown in the next update of the regional transportation 

planning document.  No Henry County funds would be used for this project. 

 

Georgia DOT offers the following response to your comment regarding creative funding of projects: 

 

As the south Atlanta metropolitan area continues to grow, increased travel demands are placed on the 

existing roadway network. Travel demand is projected to increase throughout the southern portion of 

the Atlanta region as population and employment opportunities continue to increase over the next 

twenty years.    Revenues from the gas tax are not sufficient to cover the transportation needs for the 

State of Georgia.  The Managed Lane System Plan adopted by the Georgia DOT Board relies on tolling to 

make managed lane improvements financially feasible. Without the tolling funds, improvements could 

be delayed indefinitely.   

 

Georgia DOT offers the following response to your concern regarding the longevity of the tolls: 

 

The toll is expected to be permanent on this new facility on I-75.  The toll for the corridor is 

implemented to maintain reliable trip time. The toll rates for the facility would be dynamically pricedto 

regulate demand and ensure that travelers in the Express Lanes can maintain minimum speeds of at 

least 45 mph, regardless of total corridor demand. The express lane system is only a commute option, all 

drivers would still have a choice to use general purpose lanes free of cost.  It is important to note that 

drivers who do not intend to use  express lanes would still realize some benefit from this project. The 

toll receipts from this project would go toward operation and maintenance of the facility. The 

operations and maintenance activities and expenditures fall into several categories, including roadway, 

lane equipment, reversible lane operations, tolling services, general administration, and insurance. 

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 
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GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Dennis Lancaster 

170 Tara Trace 

McDonough, GA 30252 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Lancaster: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your opposition to the tolling aspect of the project: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. The toll rates for the 

facility would be dynamically pricedto regulate demand and ensure that travelers in the Express Lanes 

can maintain minimum speeds of at least 45 mph, regardless of total corridor demand. The express lane 

system is only a commute option, all drivers would still have a choice to use general purpose lanes free 

of cost.  It is important to note that drivers who do not intend to use  express lanes would still realize 

some benefit from this project. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Rodney Cheek 

502 Jarrett Ct. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Cheek: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the lack of benefits to the 

community: 

 

 It is anticipated that all trips in the corridor would benefit from added capacity, including those in the 

Express Lanes, those in the general purpose lanes, and even those along parallel facilities, as a result of 

additional transportation network capacity.  Drivers on I-75 would still have a choice to remain in the 

general purpose lanes which are not tolled, but the Express Lane offers another option for a reliable trip 

time when it is needed. Drivers would have the choice to use the Express Lanes or not and the general 

purpose lanes would remain open .For cash-based customers, pre-paid toll cards and “top-up” 

(replenishment) cards would be available for purchase and immediate use in common retail merchant 

locations by the end of 2013 throughout the region.  The SRTA’s current business model distributes the 

Peach Pass sticker transponders free to all users (credit card and cash-based).  There is no charge to 

reload customer accounts in person at customer service walk-up facilities operated by SRTA for the cash 

user.  

Georgia DOT offers the following response to your  opposition to the project: 

 

As the south Atlanta metropolitan area continues to grow, increased travel demands are placed on the 

existing roadway network. Travel demand is projected to increase throughout the southern portion of 

the Atlanta region as population and employment opportunities continue to increase over the next 

twenty years.    Revenues from the gas tax are not sufficient to cover the transportation needs for the 

State of Georgia.  The Managed Lane System Plan adopted by the Georgia DOT Board relies on tolling to 

make managed lane improvements financially feasible. State and federal laws require that public 

hearings be held after the Draft Environmental Assessment is signed by FHWA.A PHOH is held to 

exchange information between GDOT and the public prior to making a commitment to the location and 

design of the project.All comments received are made part of the public record.  Your  opposition to the 

project has been noted and would be considered in the final decision of whether or not to move forward 

with the project. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 
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GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Harold Fabre 

236 Grover Turner Way 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Fabre: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the longevity of the toll: 

 

The toll is expected to be permanent on this new facility on I-75.  The toll for the corridor is 

implemented to maintain reliable trip time. The toll rates for the facility would be dynamically pricedto 

regulate demand and ensure that travelers in the Express Lanes can maintain minimum speeds of at 

least 45 mph, regardless of total corridor demand. The express lane system is only a commute option, all 

drivers would still have a choice to use general purpose lanes free of cost.  It is important to note that 

drivers who do not intend to use  express lanes would still realize some benefit from this project. The 

toll receipts from this project would go toward operation and maintenance of the facility. The 

operations and maintenance activities and expenditures fall into several categories, including roadway, 

lane equipment, reversible lane operations, tolling services, general administration, and insurance. 

 

Georgia DOT offers the following response to comment regarding the limited number of access points: 

 

GDOT explored the possibility of adding access points along the project corridor but determined that the 

costs outweighed the benefits and the proposed facility would operate effectively with the access points 

proposed.     

                                                                                                                                                                                                                                                                                                

It is important to note that drivers who do not have convenient access to the express lanes would still 

realize some benefit from this project.  Traffic studies show the existing travel lanes would operate more 

efficiently with the Express Lanes  in place; therefore, even though some Henry County residents would 

not have convenient, direct access to the Express Lanes, residents should realize less delay in the 

general purpose lanes for many years to come.   

 

A final consideration is that the costs of additional access outweigh the benefits within this project, but 

this project would not preclude an additional future project if it’s ever warranted.   

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 
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Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Philip Moon 

235 Steeple Chase Dr. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Moon: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 



Responses to I-75 Express Lane project public comments 

June 26, 2013 

Page 2 

 

 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your statement that this project is a waste of taxpayer 

money: 

 

As the south Atlanta metropolitan area continues to grow, increased travel demands are placed on the 

existing roadway network. Travel demand is projected to increase throughout the southern portion of 

the Atlanta region as population and employment opportunities continue to increase over the next 

twenty years. The Managed Lane System Plan adopted by the Georgia DOT Board relies on tolling to 

make managed lane improvements financially feasible. Without the tolling funds, improvements could 

be delayed indefinitely. In 2007, the State Transportation Board passed a resolution to guide the 

Department’s efforts to better manage traffic in the Atlanta region.  The resolution stated that “all new 

capacity lanes within limited access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is 

currently outside of the Department’s policy to add non-tolled, new capacity to I-75 or to any other 

interstate or limited access facility. The toll for the corridor is implemented to maintain reliable trip time. 

 

The I-75 Express lane System would utilize tolls to provide reliable, congestion relief choice that is 

financially feasible. The toll receipts from this project would go toward operation and maintenance of 

the facility. The operations and maintenance activities and expenditures fall into several categories, 

including roadway, lane equipment, reversible lane operations, tolling services, general administration, 

and insurance. Without the tolling funds, improvements could be delayed indefinitely.   

 

 

Georgia DOT offers the following response to your comment that the project will not solve the problem: 

 

The proposed project will not solve all of the problems you have mentioned but it will improve 

operations on the corridor in two ways. First, the express lane would provide drivers who urgently need 

to reach a destination with a reliable trip time. Second, although the general purpose lanes would 

continue to experience some congestion around SR 20 area, the overall the project would offer some 

improvement in traffic flow. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

 

GDOT District 7 Office 
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5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Ven Armour 

118 Creek Circle 

Stockbridge, GA 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Armour: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your statement that this is a waste of taxpayer money: 

 

As the south Atlanta metropolitan area continues to grow, increased travel demands are placed on the 

existing roadway network. Travel demand is projected to increase throughout the southern portion of 

the Atlanta region as population and employment opportunities continue to increase over the next 

twenty years. The Managed Lane System Plan adopted by the Georgia DOT Board relies on tolling to 

make managed lane improvements financially feasible. Without the tolling funds, improvements could 

be delayed indefinitely. In 2007, the State Transportation Board passed a resolution to guide the 

Department’s efforts to better manage traffic in the Atlanta region.  The resolution stated that “all new 

capacity lanes within limited access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is 

currently outside of the Department’s policy to add non-tolled, new capacity to I-75 or to any other 

interstate or limited access facility. The toll for the corridor is implemented to maintain reliable trip time. 

 

Georgia DOT offers the following response to your comment regarding the need for general purpose 

lanes: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 
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Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Phillip Powell 

761 Mill Rd. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Powell: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the safety issues associated with a 

managed lane system: 

 

A number of measures would be taken to ensure that the reversible lanes operate safely. As proposed, 

the I-75 Express Lanes would be separated from the general purpose lanes by a concrete barrier.   At any 

point in time, vehicles would travel in only one direction. The system would be monitored by a series of 

cameras and access to the Express Lanes would be controlled by a series of gates to prevent wrong way 

drivers from entering the system.  Each opening or closure of the reversible lanes would consist of 

manual verification that all conflicting traffic has been cleared and implementation of specific steps for 

changing signs and opening gates, completed in a very specific order to ensure public safety. 

 

Georgia DOT offers the following response to your comment regarding the cost to use the lanes: 

 

Electronic signage, both on the interstate system and at the Jonesboro Road access point, would alert 

motorists to current toll rates, providing them with the information they need well in advance to make 

the decision on whether or not to use the Express Lanes.   Signs would provide pricing for using entire 

system, as well as from the entry point to the slip ramp and the Express Lane only access point at 

Jonesboro Road. 

 

Georgia DOT offers the following response to your concern that the project will not solve the traffic 

problem: 

 

While it is true that the proposed project will not solve traffic problems I-75, traffic analysis shows that it 

will benefit all trips on the corridor—including those along parallel facilities, as a result of additional 

transportation network capacity and that this benefit will at least extend though the year 2035. Drivers 

on I-75 would still have a choice to remain in the general purpose lanes which are not tolled, but the 

Express Lane offers another option for a reliable trip time when it is needed. Drivers would have the 

choice to use the Express Lanes or not and the general purpose lanes would remain open .For cash-

based customers, pre-paid toll cards and “top-up” (replenishment) cards would be available for 

purchase and immediate use in common retail merchant locations by the end of 2013 throughout the 

region.  The SRTA’s current business model distributes the Peach Pass sticker transponders free to all 

users (credit card and cash-based).  There is no charge to reload customer accounts in person at 

customer service walk-up facilities operated by SRTA for the cash user.  

 

Georgia DOT offers the following response to your concern regarding side roads, such as Mill Road: 

 

In analyzing the future effectiveness of this proposed project, analysis of traffic on nearby side roads 

was evaluated and improvements were recommended where needed. Based on extensive analysis, Mill 

Road does not need traffic improvements with the Express Lane access located at Jonesboro Road.   
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Georgia DOT offers the following response your comment regarding the rate to use the toll lane: 

 

Toll rates for the lanes vary according to traffic conditions to regulate demand for the lanes and keep 

them congestion relief, even during peak hour periods. When traffic volume increases, tolls increase 

with demand. When traffic volume decreases, tolls similarly decrease. A specific dollar range of tolls has 

not yet been determined. The lowest minimum speed of 45 mph would be maintained on the facility in 

order to regulate demand so that free flow of traffic is preserved for those that have chosen the express 

toll lanes. This would also provide more reliable travel times and greater mobility. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. David Diaz 

839 Archie Dr. 

McDonough, GA 30252 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Diaz: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the success of the system on I-85: 

 

In October of 2011, 159,799 cars used the lane paying an average daily toll of $1.19.  By January of 2012, 

just over 254,000 cars were using the lane, with an average daily toll of $1.26. The numbers continued 

to increase throughout 2012, and in March of this year, more than 438,000 vehicles utilized the lanes, 

paying an average daily toll of $1.52.  In addition, it is important to note that the I-75 Express Lane 

project is adding capacity in the form of reversible lanes, while the I-85 project converted an existing 

HOV lane to a High Occupancy Toll lane. 

 

Georgia DOT offers the following response to your comment regarding the tolling aspect of the project: 

 

The I-75 Express lane System would utilize tolls to provide reliable, congestion relief choice that is 

financially feasible. The Managed Lane System Plan adopted by the State Transportation Board relies on 

tolling to manage traffic congestion and to make future improvements to the system financially feasible.   

 

In response to your comment regarding the need for transit in the area, GDOT offers the following: 

 

The proposed project does not preclude transit in the area.  Transit and alternate commute options 

along and surrounding the I-75 corridor are available but are limited by the lack of rapid rail service; the 

MARTA rail service does not extend into the project corridor.  The alternate commute options currently 

available are Park & Ride lots and GRTA Express bus routes.  Three Park & Ride lots are near the I-75 

corridor within the project limits.  Additional transit is not part of this project.  

 

Georgia DOT offers the following response to your concern regarding the public involvement process: 

 

The public involvement process for the I-75 Express Lanes project has been ongoing since 2011.  Public 

information open houses were held on April 26 and April 28 of 2011, and again on December 13 and 

December 15 of 2011.  These events were advertised with roadway signs, advertisements in the local 

papers, and distribution of newsletters.  The December 2011 PIOHs had substantial coverage in the 

media in addition to the paid advertisements.  Additionally the project team briefed the County 

Commission of both Henry and Clayton County 3 times during the course of the project development 

process, and participated in numerous outreach activities through faith based and social service 

organizations. Our public outreach activities are reviewed by FHWA and documented in the project 

Draft Environmental Assessment, which is available for review at www.I75Express.com and in our office.   

GDOT Policy dictates the format for Public Open Houses to be open and informal.  All comments 

offered, both written and oral to the court reporter, become a part of the project record and are 

considered before the final decision is reached with the approval of the environmental document. 
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In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Al Gourley 

181 Hunter Chase 

McDonough, GA 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Gourley: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the impacts during construction: 

 

GDOT plans to coordinate with the contractor selected for the proposed project to develop a 

construction plan that minimizes impacts on commuters.  Generally, GDOT would seek to ensure 

construction would occur outside morning and evening rush hours, and the Department would issue 

frequent announcements about the construction schedule.Additionally, it is anticipated that the existing 

number of  travel lanes on I-75 would remain open to traffic during construction. 

 

Georgia DOT offers the following response to your comment regarding system usage by out of state 

travelers: 

 

Currently, GDOT and SRTA are conducting outreach to other neighboring states to educate about 

Georgia's Express lane system. This type of system is already in place in several other states including 

Florida. Drivers from those states would be well aware of the system. Additionally, the project includes a 

very detailed and easily readable signage plan that extends up to 2 miles from the end of the express 

lanes. This would help direct the traffic into their preferred lane choice.  It is anticipated that the I-75 

South Express Lanes project would be able to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the 

time the I-75 Express Lanes are open. Current transportation funding bill has identified nationwide goal 

of interoperability for Express Lanes by October of 2016, and Georgia is heavily involved in those 

ongoing discussions.  This interoperability should make it easy for drivers who are familiar with Express 

Lanes to access the system. 

 

Georgia DOT offers the following response to your statement that the project is a money making 

venture: 

 

The toll for the corridor is implemented to maintain reliable trip time. The toll rates for the facility would 

be dynamically priced to regulate demand and ensure that travelers in the Express Lanes can maintain 

minimum speeds of at least 45 mph, regardless of total corridor demand. The express lane system is 

only a commute option, all drivers would still have a choice to use general purpose lanes free of cost.  It 

is important to note that drivers who do not intend to use express lanes would still realize some benefit 

from this project. The toll receipts from this project would go toward operation and maintenance of the 

facility. The operations and maintenance activities and expenditures fall into several categories, 

including roadway, lane equipment, reversible lane operations, tolling services, general administration, 

and insurance. Without the tolling funds, improvements could be delayed indefinitely.  The toll receipts 

from this project would go toward operation and maintenance of the facility. The operations and 

maintenance activities and expenditures fall into several categories, including roadway, lane equipment, 

reversible lane operations, tolling services, general administration, and insurance.  
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Georgia DOT offers the following response to your question regarding the completion of an 

Environmental Study: 

 

A Draft Environmental Assessment has been completed for this project and was signed on March 12th, 

2013.  It is available on line at www.I75Express.com.  Once all comments from the public have been 

considered, a decision whether or not to move forward with the project would be made in the Final 

Environmental Assessment that is due summer of 2013.  

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Hope Thompson 

221 Coral Circle 

McDonough, GA  30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Thompson: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your statement that the project is too short and too 

expensive: 

 

The length of express lanes has been determined based on the congestion points along I-75 corridor.  

Congestion on I-75 in the morning (traveling north) usually ends at I-675 split.  That is the reason Express 

Lanes on I-75 would end just past I-675 in the northern end.   The same concept applies to the southern 

end.  The congestion typically eases along I-75 past SR 155 and the managed lane traffic would merge 

after the major congestion point.   If the proposed project is implemented, drivers in the I-75 corridor 

would have a choice to use the Express Lanes or the general purpose lanes.  The Express Lanes would 

provide more reliable travel times for motorists in the corridor and offer a congestion relief option that 

does not currently exist in the area. 

 

Georgia DOT offers the following response to your desire to lower the tolls so more people can use the 

system: 

 

Toll rates for the lanes vary according to traffic conditions to regulate demand for the lanes and keep 

them congestion relief, even during peak hour periods. When traffic volume increases, tolls increase 

with demand. When traffic volume decreases, tolls similarly decrease. A specific dollar range of tolls has 

not yet been determined. The lowest minimum speed of 45 mph would be maintained on the facility in 

order to regulate demand so that free flow of traffic is preserved for those that have chosen the express 

toll lanes. This would also provide more reliable travel times and greater mobility. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 
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Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Candace Bird-Diaz 

839 Archie Dr. 

McDonough, GA 30252 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Bird-Diaz: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern about incident management: 

 

Incident management on barrier-separated Express Lanes differs from incident management on general 

purpose lanes.  This is in part due to the limited entrances and exits to the facility. In order to preserve 

travel time savings, it is essential to have timely and effective clearing of incidents.  The Express Lane 

system would include six emergency entrance locations, which would be accessed by automatic sliding 

barrier gates.  GDOT currently operates the Highway Emergency Response Operator (HERO) program on 

the interstate system to manage incidents. This program would continue to operate on the general 

purpose lanes and would be expanded to include the Express Lanes.  Major incidents on the express 

lanes would be addressed in accordance with the GDOT/SRTA intergovernmental agreement. There may 

be incidents in the express lanes that require a change from normal operations. The decision to be made 

by GDOT in accordance with the GDOT/SRTA intergovernmental agreement. This may include closure of 

the express lanes. 

 

Georgia DOT offers the following response to your concern about lack of transit options: 

 

The proposed project does not preclude transit in the area.  Transit and alternate commute options 

along and surrounding the I-75 corridor are available but are limited by the lack of rapid rail service; the 

MARTA rail service does not extend into the project corridor.  The alternate commute options currently 

available are Park & Ride lots and GRTA Express bus routes.  Three Park & Ride lots are near the I-75 

corridor within the project limits.  Additional transit is not part of this project.” 

 

In response to your concern about the project process: 

 

GDOT has advertised for final design of the project, which is typical for design/build type construction 

projects.  Bids have been received but a contract for final design would not be awarded until an 

environmental document is finalized and approved by the Federal Highway Administration. The 

environmental document cannot be finalized until all comments from the public have been considered 

and addressed.   All comments received are made part of the public record.  Your opposition to the 

project has been noted and would be considered in the final decision of whether or not to move forward 

with the project. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 
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GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 
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Ms. Andrea Smith 

364 Robin Ln. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Smith: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding safety issues associated with a 

managed lane system: 

 

The I-75 reversible lanes would differ from US 78 lanes in several important respects. First, the I-75 

Express Lanes would be separated from the general purpose lanes by a concrete barrier.  Second, the 

system would be monitored by a series of cameras and access to the Express Lanes would be controlled 

by a series of gates to prevent wrong way drivers from entering the system.  Third, each opening or 

closure of the reversible lanes would consist of manual verification that all conflicting traffic has been 

cleared and implementation of specific steps for changing signs and opening gates, completed in a very 

specific order to ensure public safety. 

 

Georgia DOT offers the following response to your statement that the project is a waste of taxpayer 

money: 

 

As the south Atlanta metropolitan area continues to grow, increased travel demands are placed on the 

existing roadway network. Travel demand is projected to increase throughout the southern portion of 

the Atlanta region as population and employment opportunities continue to increase over the next 

twenty years. The Managed Lane System Plan adopted by the Georgia DOT Board relies on tolling to 

make managed lane improvements financially feasible. Without the tolling funds, improvements could 

be delayed indefinitely. In 2007, the State Transportation Board passed a resolution to guide the 

Department’s efforts to better manage traffic in the Atlanta region.  The resolution stated that “all new 

capacity lanes within limited access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is 

currently outside of the Department’s policy to add non-tolled, new capacity to I-75 or to any other 

interstate or limited access facility. The toll for the corridor is implemented to maintain reliable trip time. 

 

Georgia DOT offers the following response to your concern regarding how the toll will be used: 

 

The toll for the corridor is implemented to maintain reliable trip time. The toll rates for the facility would 

be dynamically priced to regulate demand and ensure that travelers in the Express Lanes can maintain 

minimum speeds of at least 45 mph, regardless of total corridor demand. The express lane system is 

only a commute option, all drivers would still have a choice to use general purpose lanes free of cost.  It 

is important to note that drivers who do not intend to use express lanes would still realize some benefit 

from this project. The toll receipts from this project would go toward operation and maintenance of the 

facility. The operations and maintenance activities and expenditures fall into several categories, 

including roadway, lane equipment, reversible lane operations, tolling services, general administration, 

and insurance. 

 

 

 



Responses to I-75 Express Lane project public comments 

June 26, 2013 

Page 3 

 

 

Georgia DOT offers the following response to regarding the need for additional lanes and mass transit: 

 

The proposed express lane project does not preclude transit in the area. The preferred alternative for 

this project would provide congestion relief lanes for buses and registered vanpools that can use the 

Express Lanes at no additional charge.  Transit and commuting options along and surrounding the I-75 

corridor are available but are limited by the lack of rapid rail service; the Metropolitan Atlanta Rapid 

Transit Authority (MARTA) rail service does not extend into the project corridor. The commuting options 

currently available are park and ride lots and express bus routes. Three park and ride lots are near the I-

75 corridor within the project limits. Additional transit is not part of this project. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 
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Mr. Al Jordan 

345 Park Place Dr. 

Jackson, GA 30233 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Jordan: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding congestion near I-675: 

 

A project adding a full length auxiliary lane between Hudson Bridge /Eagles Landing Road to I-675 on 

Northbound I-75 is under construction. When the construction of this project is complete the confusion 

for the I-675 exit would be cleared. Appropriate signage and roadway markings would also be included 

in the project to direct the traffic to the appropriate lane of travel. 

 

Georgia DOT offers the following response to your comment regarding system usage by out of state 

travelers: 

 

Currently, GDOT and SRTA are conducting outreach to other neighboring states to educate about 

Georgia's Express lane system. This type of system is already in place in several other states including 

Florida. Drivers from those states would be well aware of the system. Additionally, the project includes a 

very detailed and easily readable signage plan that extends up to 2 miles from the end of the express 

lanes. This would help direct the traffic into their preferred lane choice.  It is anticipated that the I-75 

South Express Lanes project would be able to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the 

time the I-75 Express Lanes are open. Current transportation funding bill has identified nationwide goal 

of interoperability for Express Lanes by October of 2016, and Georgia is heavily involved in those 

ongoing discussions.  This interoperability should make it easy for drivers who are familiar with Express 

Lanes to access the system. 

 

Georgia DOT offers the following response to your concern regarding the benefits of the project. 

 

It is anticipated that all trips in the corridor would benefit from added capacity, including those in the 

Express Lanes, those in the general purpose lanes, and even those along parallel facilities, as a result of 

additional transportation network capacity.  Drivers on I-75 would still have a choice to remain in the 

general purpose lanes, but the Express Lane offers another option for a reliable trip time when it is 

needed. Drivers would have the choice to use the Express Lanes or not and the general purpose lanes 

would remain open.  It is important to note that drivers who do not intend to use express lanes would 

still realize some benefit from this project.   

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 
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GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Clifford Monteau 

470 Holly Hills Ln. 

McDonough, GA 30252 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Monteau: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the directional split of traffic: 

 

The traffic directional split during the AM peak hour is 65% northbound and 35% southbound and during 

the PM peak hour is 53% southbound and 47% northbound on an average weekday.  The project would 

operate for critical directions during the peak periods. 

 

The direction of travel in the express toll lanes on weekends, holidays, and special events would be 

adjusted as needed to maximize the use of the reversible lanes. GDOT would remain flexible in 

determining the time of managed lane reversal based on actual use, traffic patterns, special events, and 

best management practices from other states with similar facilities. A concept of operations would be 

developed and updated as the project design, operations, and maintenance responsibilities between 

GDOT and SRTA are finalized. 

 

Georgia DOT offers the following response to your comment regarding the need for additional general 

purpose lanes: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

 

Georgia DOT offers the following response to your suggestion to widen of HWY 42 from 138 to Locust 

Grove: 

 

There is a long range project to widen SR 42 from McDonough to SR 138. However, the timeline and 

funds allocation on that project are not finalized at this time. 

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 
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GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Robert Fleming 

142 Alexander Rd. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Fleming: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the benefit to the community: 

 

GDOT’s traffic analysis shows that the proposed project would improve residents' daily commute in two 

ways. First, the Express toll Lanes would guarantee reliable trip times for motorists who choose to use 

them.  Traffic analysis for 2015 shows that motorists traveling the length of the project corridor would 

save 43% of the time by using the Express Toll Lanes. Second, motorists who do not choose to use the 

express toll lanes or who do not have convenient access to the express toll lanes will still realize some 

travel benefits from this project.  By removing some traffic from the general purpose lanes, the express 

toll lanes will improve travel times in the general purpose lanes by 18%.  

 

Georgia DoT offers the following response to your comment regarding the toll rates: 

 

The toll rates for the 75 Express project would rise and fall with congestion levels in the corridor. The 

key to such variable pricing for managed lane facilities is the ability to increase usage by dynamically 

reducing the toll. The toll rates for the facility as operated would optimize the usage for the managed 

lane facilities meeting the 45 mph minimum speed. This optimization would likely yield additional 

managed lane volumes, as the toll rate varies.  

Georgia DOT offers the following response to your concern about additional congestion at Jonesboro 

Road: 

 

A detailed traffic analysis has been conducted for the study area including Jonesboro Road.Additional 

congestion is not expected along Jonesboro Road due to this project.  There are no planned projects to 

widen Jonesboro Road at this time. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 
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Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Martha Dorris 

174 Regency Park Dr. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Dorris: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding tolling aspect of the project: 

 

The toll rates for the 75 Express project would rise and fall with congestion levels in the corridor. The 

key to such variable pricing for managed lane facilities is the ability to increase usage by dynamically 

reducing the toll. The toll rates for the facility as operated would optimize the usage for the managed 

lane facilities meeting the 45 mph minimum speed. This optimization would likely yield additional 

managed lane volumes, as the toll rate varies.  

Georgia DOT offers the following response to your concerns regarding system usaage by out of state 

travelers: 

 

Currently, GDOT and SRTA are conducting outreach to other neighboring states to educate about 

Georgia's Express lane system. This type of system is already in place in several other states including 

Florida. Drivers from those states would be well aware of the system. Additionally, the project includes a 

very detailed and easily readable signage plan that extends up to 2 miles from the end of the express 

lanes. This would help direct the traffic into their preferred lane choice.  It is anticipated that the I-75 

South Express Lanes project would be able to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the 

time the I-75 Express Lanes are open. Current Transportation bill has identified a nationwide goal of 

interoperability for managed lanes by October of 2016, and Georgia is heavily involved in those ongoing 

discussions.  This interoperability should make it easy for drivers who are familiar with Express Lanes to 

access the system.    

   

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 
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600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Frances Roseberry 

P.O. Box 795 

Locust Grove, GA 30248 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Roseberry: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding your opposition to the project: 

 

Your opinion of the project has been noted and would be considered in the final decision as to whether 

or not to move forward with the project. 

 

Georgia DOT offers the following response to your request for additional general purpose lanes: 

 

General purpose lanes were not among the alternatives considered for this project for several reasons.  

First, experience shows that general purpose lanes tend to fill up with traffic over time, and therefore 

cannot provide reliable travel times.  Toll lanes rather than general purpose lanes are being proposed 

because they the best mechanism for providing reliable travel times.  General purpose lanes have also 

been rejected because they are incompatible with state and regional planning for metro-Atlanta 

interstate system.  In 2007, the State Transportation Board passed a resolution to guide the 

Department’s efforts to better manage traffic in the Atlanta region.  The resolution stated that “all new 

capacity lanes within limited access corridors in metro Atlanta shall be express lanes.”  Therefore, it is 

currently outside of the Department’s policy to add non-tolled, new capacity to I-75 or to any other 

interstate or limited access facility.  If the proposed project is implemented, drivers in the I-75 corridor 

would have a choice to use the Express Lanes or the general purpose lanes.  The Express Lanes would 

provide more reliable travel times for motorists in the corridor and offer a congestion relief option that 

does not currently exist in the area.  The toll rates for the facility would be dynamically priced to 

regulate demand and ensure that travelers in the Express Lanes can maintain minimum speeds of at 

least 45 mph, regardless of total corridor demand.  The express lane system is only a commute option, 

all drivers would still have a choice to use general purpose lanes free of cost.   It is important to note 

that drivers who do not intend to use express lanes would still realize some benefit from this project.  

Traffic studies show the existing travel lanes would operate more efficiently with the Express Lanes in 

place. 

 

Georgia DOT offers the following response to your comment regarding Open House locations: 

 

GDOT very often schedules meetings as school locations. In fact for this proposed project, two Public 

Information Open Houses and one Public Hearing Open Houses were held at Eagles Landing High School. 

Our goal is to schedule these locations and the times held so that they are convenient to everyone.    

 

Georgia DOT offers the following response to your comment regarding out of state travelers: 

 

Currently, GDOT and SRTA are conducting outreach to other neighboring states to educate about 

Georgia's Express lane system. This type of system is already in place in several other states including 

Florida. Drivers from those states would be well aware of the system. Additionally, the project includes a 

very detailed and easily readable signage plan that extends up to 2 miles from the end of the express 
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lanes. This would help direct the traffic into their preferred lane choice.  It is anticipated that the I-75 

South Express Lanes project would be able to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the 

time the I-75 Express Lanes are open. Current Transportation bill has identified a nationwide goal of 

interoperability for managed lanes by October of 2016, and Georgia is heavily involved in those ongoing 

discussions.  This interoperability should make it easy for drivers who are familiar with Express Lanes to 

access the system.    

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Carmia Young 

263 Monarch Village Way. 

Stockbridge, GA 30281 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Young: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the benefit to the majority of 

travelers: 

 

 It is anticipated that all trips in the corridor would benefit from added capacity, including those in the 

Express Lanes, those in the general purpose lanes, and even those along parallel facilities, as a result of 

additional transportation network capacty.  Drivers on I-75 would still have a choice to remain in the 

general purpose lanes, but the Express Lane offers another option for a reliable trip time when it is 

needed. Drivers would have the choice to use the Express Lanes or not and the general purpose lanes 

would remain open.  It is important to note that drivers who do not intend to use  express lanes would 

still realize some benefit from this project. 

 

Georgia DOT offers the following response to your concern over the limited number of access points for 

the Express Lane System: 

 

GDOT explored the possibility of adding access points along the project corridor but determined that the 

costs outweighed the benefits and the proposed facility would operate effectively with the access points 

proposed.                

                                                                                                                                                                                                                                                                                                                  

It is important to note that drivers who do not have convenient access to the express lanes would still 

realize some benefit from this project.  Traffic studies show the existing travel lanes would operate more 

efficiently with the Express Lanes  in place; therefore, even though some Henry County residents would 

not have convenient, direct access to the Express Lanes, residents should realize less delay in the 

general purpose lanes for many years to come.   

 

A final consideration is that the costs of additional access outweigh the benefits within this project, but 

this project would not preclude an additional future project if it’s ever warranted.   

 

Georgia DOT offers the following response to your displeasure with the cost of the toll lanes: 

 

It is anticipated that all travelers would potentially benefit from the added capacity this project would 

provide.  Travelers who urgently need to shorten their commute time have the option of paying a toll to 

use the express lanes or making use of GRTA buses or vanpools that can use the express lanes.  

Motorists who do not wish to pay the toll or who do not have convenient access to the express lanes 

would still benefit from the project because travel times in the general purpose lanes will be reduced by 

the added capacity of the express lanes.  Traffic analysis for 2015 shows that motorists traveling the 

length of the project corridor would save 43% of the time by using the Express Toll Lanes. Second, 

motorists who do not choose to use the express toll lanes or who do not have convenient access to the 

express toll lanes will still realize some travel benefits from this project.  By removing some traffic from 
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the general purpose lanes, the express toll lanes will improve travel times in the general purpose lanes 

by 18%.  

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Dexter Dyer 

149 Rendition Dr. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Dyer: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your request for additional transit: 

 

The proposed project does not preclude transit in the area. Transit and alternate commute options 

along and surrounding the I-75 corridor are available but are limited by the lack of rapid rail service; the 

Metropolitan Atlanta Rapid Transit Authority (MARTA) rail service does not extend into the project 

corridor. TheAlternate commute options currently available are Park & Ride lots and GRTA Express bus 

routes. Three Park & Ride lots are near the I-75 corridor within the project limits. Additional transit is 

not part of this project. 

 

Georgia DOT offers the following response to your comment regarding the public involvement process: 

 

The public involvement process for the I-75 Express Lanes project has been ongoing since 2011.  Public 

information open houses were held on April 26 and April 28 of 2011, and again on December 13 and 

December 15 of 2011.  These events were advertised with roadway signs, advertisements in the local 

papers, and distribution of newsletters.  The December 2011 PIOHs had substantial coverage in the 

media in addition to the paid advertisements.  Additionally the project team briefed the County 

Commission of both Henry and Clayton County 3 times during the course of the project development 

process, and participated in numerous outreach activities through faith based and social service 

organizations. Several alternatives were evaluated as a part of Draft Environmental Assessment. A no-

build option was also considered and is still a possible option based on the decision on the 

environmental assessment.  The environmental document cannot be finalized until all comments from 

the public have been considered and addressed. Our public outreach activities are reviewed by FHWA 

and documented in the project Draft Environmental Assessment, which is available for review at 

www.I75Express.com and in our office.   GDOT Policy dictates the format for Public Open Houses to be 

open and informal.  All comments offered, both written and oral to the court reporter, become a part of 

the project record and are considered before the final decision is reached with the approval of the 

environmental document.  

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 
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Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Danette Hoak 

200 Thornewood Ln. 

Hampton, GA 30228 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Hoak: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your statement that you should not have to pay to travel 

on roadways that were paid for with taxpayer funds: 

 

The I-75 Express lane system would utilize tolls to provide reliable choice. In 2007, the State 

Transportation Board passed a resolution to guide the Department’s efforts to better manage traffic in 

the Atlanta region.  The resolution stated that “all new capacity lanes within limited access corridors in 

metro Atlanta shall be managed lanes.” Therefore, it is currently outside of the Department’s policy to 

add non-tolled, new capacity to I-75 or to any other interstate or limited access facility. The toll for the 

corridor is implemented to maintain reliable trip time. The toll rates for the facility would be dynamically 

priced to regulate demand and ensure that travelers in the Express Lanes can maintain minimum speeds 

of at least 45 mph, regardless of total corridor demand. The express lane system is only a commute 

option, all drivers would still have a choice to use general purpose lanes free of cost.  It is important to 

note that drivers who do not intend to use express lanes would still realize some benefit from this 

project.  Traffic studies show the existing travel lanes would operate more efficiently with the Express 

Lanes in place.  Toll rates for the lanes would vary according to traffic conditions to regulate demand for 

the lanes and keep them congestion relief, even during peak hour periods.  Drivers would still have the 

choice to use the general purpose lanes at no cost.  The toll receipts from this project would go toward 

operation and maintenance of the facility. The operations and maintenance activities and expenditures 

fall into several categories, including roadway, lane equipment, reversible lane operations, tolling 

services, general administration, and insurance.  

 

Georgia DOT offers the following response to your comment regarding the need for additional general 

purpose lanes: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

 

GDOT projects are planned and programmed based on the needs of the region. Atlanta Regional 

Commission (ARC) along with the adjacent regional commissions plan and program projects for the state. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  
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GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Herb Oakes 

608 Champions Dr. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Oakes: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your request for general purpose lanes: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

 

Georgia DOT offers the following response to your comment regarding why the road needs to be tolled 

and how the toll revenue will be expended: 

 

Revenues from the gas tax are not sufficient to cover the transportation needs for the State of Georgia.  

The toll receipts from this project would go toward operation and maintenance of the facility, and would 

be a permanent toll. The operations and maintenance activities and expenditures fall into several 

categories, including roadway, lane equipment, reversible lane operations, tolling services, general 

administration, and insurance. Without the tolling funds, improvements could be delayed indefinitely.  

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be managed lanes.” Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. 

 

Georgia DOT offers the following response to your concern regarding out of state users of the system: 

 

GDOT and SRTA are in the process of coordinating with several other states and toll agencies.     It is 

anticipated that the I-75 South Express Lanes project would be able to process Peach Pass, EZ Pass, and 

Florida’s Sun Pass by the time the I-75 Express Lanes are open. Current Transportation bill has identified 

a nationwide goal of interoperability for managed lanes by October of 2016, and Georgia is heavily 

involved in those ongoing discussions.  This interoperability should make it easy for drivers to get 

familiar with Express Lanes to access the system.   Additionally, the project includes a very detailed and 

easily readable signage plan that extends up to 2 miles from the end of the express lanes. This would 

help direct the driver from out of town not familiar with the project area into their preferred lane 

choice.  
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Georgia DOT offers the following response to your concern regarding the overall process: 

 

GDOT conducts public information open house and public hearing open houses under procedures 

described in "The Plan Development Process", the Department's Manual of Guidance, Section 4055-1 on 

Public Involvement, and the Official Code of Georgia Annotated. Additionally, GDOT has adopted a 

comprehensive Public Involvement Plan and Public Involvement Policy, and chapter 2 of the 

Environmental Procedures Manual. These documents represent a conscious effort to create more 

proactive programs and initiatives that form additional partnerships and provide greater opportunities 

to involve residents and other stakeholders in transportation planning and project development. The 

public involvement process for the I-75 Express Lanes Project has been ongoing since 2011.  Public 

Information Open Houses were held on April 26 and April 28 of 2011, and again on December 13 and 

December 15 of 2011.  These events were advertised with roadway signs, advertisements in the local 

papers, and distribution of newsletters.  The December 2011 PIOHs had substantial coverage in the 

media in addition to the paid advertisements. Additionally the project team briefed the County 

Commission of both Henry and Clayton County 3 times during the course of the project development 

process, and participated in numerous outreach activities through faith based and social service 

organizations. All comments received during the public outreach are part of the public record. 

 

 

Georgia DOT offers the following response to your concerns regarding the benefit to all users and the 

ability of out of town visitors to use the system: 

 

It is anticipated that all trips in the corridor would benefit from added capacity, including those in the 

Express Lanes, those in the general purpose lanes, and even those along parallel facilities, as a result of 

additional transportation network capacity.  Drivers on I-75 would still have a choice to remain in the 

general purpose lanes, but the Express Lane offers another option for a reliable trip time when it is 

needed. Drivers would have the choice to use the Express Lanes or not and the general purpose lanes 

would remain open.  It is important to note that drivers who do not intend to use express lanes would 

still realize some benefit from this project.   

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 
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Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Charita Woods Humphrey 

1118 Cameron Rd. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Woods Humphrey: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the impacts during construction: 

 

GDOT plans to coordinate with the contractor selected for the proposed project to develop a 

construction plan that minimizes impacts on commuters.  Generally, GDOT would seek to ensure 

construction would occur outside morning and evening rush hours, and the Department would issue 

frequent announcements about the construction schedule.Additionally, it is anticipated that the existing 

number of  travel lanes on I-75 would remain open to traffic during construction. 

 

Georgia DOT offers the following response to your how the tolls will be used: 

 

The toll for the corridor is implemented to maintain reliable trip time. The toll rates for the facility would 

be dynamically pricedto regulate demand and ensure that travelers in the Express Lanes can maintain 

minimum speeds of at least 45 mph, regardless of total corridor demand. The express lane system is 

only a commute option, all drivers would still have a choice to use general purpose lanes free of cost.  It 

is important to note that drivers who do not intend to use  express lanes would still realize some benefit 

from this project. The toll receipts from this project would go toward operation and maintenance of the 

facility. The operations and maintenance activities and expenditures fall into several categories, 

including roadway, lane equipment, reversible lane operations, tolling services, general administration, 

and insurance. Without the tolling funds, improvements could be delayed indefinitely. The toll receipts 

from this project would go toward operation and maintenance of the facility. The operations and 

maintenance activities and expenditures fall into several categories, including roadway, lane equipment, 

reversible lane operations, tolling services, general administration, and insurance. 

 

Georgia DOT offers the following response to your request for additional transit options: 

 

The proposed express lane project does not preclude transit in the area. The preferred alternative for 

this project would provide congestion relief lanes for buses and registered vanpools that can use the 

managed lanes at no additional charge.  Transit and commuting options along and surrounding the I-75 

corridor are available but are limited by the lack of rapid rail service; the Metropolitan Atlanta Rapid 

Transit Authority (MARTA) rail service does not extend into the project corridor. The commuting options 

currently available are park and ride lots and express bus routes. Three park and ride lots are near the I-

75 corridor within the project limits.   Additional transit is not part of this project. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  
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GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Audrey Chambers 

121 Rebora Trail 

McDonough, GA  30253 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Chambers: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 
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fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your request for truck only lanes: 

 

Georgia DOT completed a Statewide Truck Lanes Needs Identification Study in 2008.  Based on the 

financial commitment required to construct truck-only lanes and that the concentration of benefits 

would be to a small segment of Georgia's traveling public, the study concluded that the construction of a 

stand-alone truck-only lane network in metro Atlanta is not recommended. Several key study points 

support this recommendation: Corridor-level congestion is not alleviated; and truck-only lanes would 

only increase traffic speeds in the general purpose lane during peak periods by an average of 

approximately 10 mph. 

 

Georgia DOT offers the following response to your comment regarding the limited number of access 

points for the Express Lane System: 

 

GDOT explored the possibility of adding access points along the project corridor but determined that the 

costs outweighed the benefits and the proposed facility would operate effectively with the access points 

proposed.                                                                                                                     

                                                                                                                                                                                                                                            

It is important to note that drivers who do not have convenient access to the express lanes would still 

realize some benefit from this project.  Traffic studies show the existing travel lanes would operate more 

efficiently with the Express Lanes  in place; therefore, even though some Henry County residents would 

not have convenient, direct access to the Express Lanes, residents should realize less delay in the 

general purpose lanes for many years to come.   

 

In response to your comment regarding the need for general pupose lanes, GDOT offers the following: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be managed lanes.” Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use express lanes would still realize some benefit from this project. A 

viable detour plan would be provided to Henry County for distribution to the appropriate emergency 

response and school transportation departments and agencies.  The detour of approximately 2.1 miles, 

which was presented at both PHOH's would ensure access to all residential units along Mt. Carmel Road. 

 

In response to your concerns regarding Public Involvement on the project: 
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The public involvement process for the I-75 Express Lanes project has been ongoing since 2011.  Public 

Information Open Houses were held on April 26 and April 28 of 2011, and again on December 13 and 

December 15 of 2011.  These events were advertised with roadway signs, advertisements in the local 

papers, and distribution of newsletters.  The December 2011 PIOHs had substantial coverage in the 

media in addition to the paid advertisements.  Additionally the project team briefed the County 

Commission of both Henry and Clayton County 3 times during the course of the project development 

process, and participated in numerous outreach activities through faith based and social service 

organizations.   

 

A final consideration is that the costs of additional access outweigh the benefits within this project, but 

this project would not preclude an additional future project if it’s ever warranted.   

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 
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Mr. Steve Hoak 

200 Thornwood Ln. 

Hampton, GA 30228 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Hoak: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your statement that this project is far too little and far too 

late: 

 

As the south Atlanta metropolitan area continues to grow, increased travel demands are placed on the 

existing roadway network. Travel demand is projected to increase throughout the southern portion of 

the Atlanta region as population and employment opportunities continue to increase over the next 

twenty years. The Managed Lane System Plan adopted by the Georgia DOT Board relies on tolling to 

make managed lane improvements financially feasible. Without the tolling funds, improvements could 

be delayed indefinitely. In 2007, the State Transportation Board passed a resolution to guide the 

Department’s efforts to better manage traffic in the Atlanta region.  The resolution stated that “all new 

capacity lanes within limited access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is 

currently outside of the Department’s policy to add non-tolled, new capacity to I-75 or to any other 

interstate or limited access facility. The toll for the corridor is implemented to maintain reliable trip time. 

 

Georgia DOT offers the following response to your comment regarding the need for 2 lanes in each 

direction to Locust Grove: 

 

The number of express lanes within the project limits is based on anticipated traffic volume at each 

location. A detailed traffic analysis was performed for this purpose and was approved by FHWA in July 

2012.  Number of express lanes at each section have been decided based on the traffic projections and 

the analysis included in the approved traffic study.  

  

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 
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Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 

 
 

Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. & Mrs. House 

245 Berry Rd. 

McDonough, GA 30252 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. & Mrs. House: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your opposition to the tolling aspect of the project: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

 

Georgia DOT offers the following response to your desire for truck only lanes: 

 

Georgia DOT completed a Statewide Truck Lanes Needs Identification Study in 2008.  Based on the 

financial commitment required to construct truck-only lanes and that the concentration of benefits 

would be to a small segment of Georgia's traveling public, the study concluded that the construction of a 

stand-alone truck-only lane network in metro Atlanta is not recommended. Several key study points 

support this recommendation: Corridor-level congestion is not alleviated; and truck-only lanes would 

only increase traffic speeds in the general purpose lane during peak periods by an average of 

approximately 10 mph. 

 

 In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

 

 

 

 



Responses to I-75 Express Lane project public comments 

June 26, 2013 

Page 3 

 

 

 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 
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Ms. Joanne Gates 

125 Tullman Court 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Gates: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your request for additional general purpose lanes: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

 

Georgia DOT offers the following response to your comments regarding toll revenues: 

 

The toll for the corridor is implemented to maintain reliable trip time. The toll rates for the facility would 

be dynamically pricedto regulate demand and ensure that travelers in the Express Lanes can maintain 

minimum speeds of at least 45 mph, regardless of total corridor demand. The express lane system is 

only a commute option, all drivers would still have a choice to use general purpose lanes free of cost.  It 

is important to note that drivers who do not intend to use  express lanes would still realize some benefit 

from this project. The toll receipts from this project would go toward operation and maintenance of the 

facility. The operations and maintenance activities and expenditures fall into several categories, 

including roadway, lane equipment, reversible lane operations, tolling services, general administration, 

and insurance. Without the tolling funds, improvements could be delayed indefinitely.  The toll receipts 

from this project would go toward operation and maintenance of the facility. The operations and 

maintenance activities and expenditures fall into several categories, including roadway, lane equipment, 

reversible lane operations, tolling services, general administration, and insurance. 

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 
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Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 
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Mr. Riehard Turner 

261 Thorne Wood Ln. 

Hampton, GA 30228 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Turner: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding out of state travelers using the 

system: 

 

Currently, GDOT and SRTA are conducting outreach to other neighboring states to educate about 

Georgia's Express lane system. This type of system is already in place in several other states including 

Florida. Drivers from those states would be well aware of the system. Additionally, the project includes a 

very detailed and easily readable signage plan that extends up to 2 miles from the end of the express 

lanes. This would help direct the traffic into their preferred lane choice.  It is anticipated that the I-75 

South Express Lanes project would be able to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the 

time the I-75 Express Lanes are open. Current transportation funding bill has identified nationwide goal 

of interoperability for Express Lanes by October of 2016, and Georgia is heavily involved in those 

ongoing discussions.  This interoperability should make it easy for drivers who are familiar with Express 

Lanes to access the system. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

 

 



Responses to I-75 Express Lane project public comments 

June 26, 2013 

Page 3 

 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Cassandra Jones 

1300 Shale Way 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Jones: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your opposition to the tolling aspect of the project: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

 

Georgia DOT offers the following response to your comment regarding SPLOST funds: 

 

The project will be funded with 80% Federal and 20% State funding to cover capital costs.  Toll Revenue 

Bonds that will  supplement costs will be shown in the next update of the regional planning document. 

No Henry County SPLOST funds will be used for the construction, maintenance, or operations of this 

project. 

 

Georgia DOT offers the following response to your concern regarding the benefit to the community: 

 

It is anticipated that all trips in the corridor would benefit from added capacity, including those in the 

Express Lanes, those in the general purpose lanes, and even those along parallel facilities, as a result of 

additional transportation network capacity.  Drivers on I-75 would still have a choice to remain in the 

general purpose lanes, but the Express Lane offers another option for a reliable trip time when it is 

needed. Drivers would have the choice to use the Express Lanes or not and the general purpose lanes 

would remain open.  It is important to note that drivers who do not intend to use express lanes would 

still realize some benefit from this project.   

 

In response to your comments regarding truck only lanes, Georgia DOT offers the following: 

 

Georgia DOT completed a Statewide Truck Lanes Needs Identification Study in 2008.  Based on the 

financial commitment required to construct truck-only lanes and that the concentration of benefits 

would be to a small segment of Georgia's traveling public, the study concluded that the construction of a 

stand-alone truck-only lane network in metro Atlanta is not recommended. Several key study points 

support this recommendation: Corridor-level congestion is not alleviated; and truck-only lanes would 

only increase traffic speeds in the general purpose lane during peak periods by an average of 

approximately 10 mph. 
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In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Frank Patrick 

275 N. Oakland Cir. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Turner: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your request for general purpose lanes: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

 

 

 

 

 



Responses to I-75 Express Lane project public comments 

June 26, 2013 

Page 3 

 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Dan Lutes 

125 Pond Dr. 

Stockbridge, GA 30281 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Lutes: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 
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fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding sound barrier wall #7: 

 

Determining the need for noise walls is an important part of the project development process.  Based 

upon the results of the noise assessment conducted in accordance with FHWA policy, a noise wall is 

currently proposed at the location described to abate for an anticipated increase in noise levels as a 

result of the proposed project.  The model (Transportation Noise Model (TNM)) used in the noise 

assessment calculates noise that is based on sound produced from pavement as vehicles travel at 

various speeds.  The TNM does not account for periodic and random noises such as sirens, muffler noise, 

and truck breaking (i.e. “jake” brakes”).  Therefore, it is possible that even with a noise wall, you may 

experience noise from trucks applying their air brakes.  In addition, the final decision on the installation 

of any noise abatement measure(s) would be made upon the completion of the project’s final design 

and further coordination with those residences and businesses that would be directly affected.  

 

Georgia DOT offers the following response to your comment regarding a signage plan: 

 

The project includes very detailed and easily readable signage plan that extends up to 2 miles from the 

end of the express lanes. This would help direct the traffic into their preferred lane choice.   

 

Georgia DOT offers the following response to your concern regarding the limited number of access 

points to the Express Lane System: 

 

GDOT explored the possibility of adding access points along the project corridor but determined that the 

costs outweighed the benefits and the proposed facility would operate effectively with the access points 

proposed.                                                                                                                                                                                                                                                                        

 

It is important to note that drivers who do not have convenient access to the express lanes would still 

realize some benefit from this project.  Traffic studies show the existing travel lanes would operate more 

efficiently with the Express Lanes  in place; therefore, even though some Henry County residents would 

not have convenient, direct access to the Express Lanes, residents should realize less delay in the 

general purpose lanes for many years to come.   

 

A final consideration is that the costs of additional access outweigh the benefits within this project, but 

this project would not preclude an additional future project if it’s ever warranted.    

 

Georgia DOT offers the following response to your request that the system be used for trucks only. 

 

Georgia DOT completed a Statewide Truck Lanes Needs Identification Study in 2008.  Based on the 

financial commitment required to construct truck-only lanes and that the concentration of benefits 

would be to a small segment of Georgia's traveling public, the study concluded that the construction of a 

stand-alone truck-only lane network in metro Atlanta is not recommended. Several key study points 

support this recommendation: Corridor-level congestion is not alleviated; and truck-only lanes would 
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only increase traffic speeds in the general purpose lane during peak periods by an average of 

approximately 10 mph. 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. R. Lynah 

1187 Eagle's Pass 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr.  Lynah: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your request for additional transit: 

 

The proposed express lane project does not preclude transit in the area. The preferred alternative for 

this project would provide congestion relief lanes for buses and registered vanpools that can use the 

Express Lanes at no additional charge.  GRTA Express buses would be eligible to use the lanes.  

 

Transit and alternate commute options along and surrounding the I-75 corridor are available but are 

limited by the lack of rapid rail service; the MARTA rail service does not extend into the project corridor.  

The alternate commute options currently available are Park & Ride lots and GRTA Express bus routes.  

Three Park & Ride lots are near the I-75 corridor within the project limits.  Additional transit is not part 

of this project.”   

 

 However, GDOT is currently studying a commuter rail system from Atlanta to Griffin. It should be noted 

that this is a long range plan and the system is still under study for feasibility. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. & Mrs. Garry Compton 

8135 Woods Ln. 

Jonesboro, GA 30236 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. & Mrs. Compton: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Your opinion of the project has been noted and would be considered in the final decision of whether or 

not to move forward with the project. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Divenia Mumpheril 

945 Magnolia Gardens Walk 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Mumpheril: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Your opinion of the project has been noted and would be considered in the final decision of whether or 

not to move forward with the project. 

 

Georgia DOT offers the following response to your request for general purpose lanes: 

 

With the proposed express lane project, I-75 corridor within Henry and Clayton counties will have five (5) 

lanes in the peak direction including the reversible express lanes. Studies have shown that additional 

general purpose lanes have an immediate effect on traffic but do not improve traffic for an extended 

period of time.Additional motorists would move into the corridor and take up the additional capacity 

and result in little to no improvement in traffic flow long term.  Tolled Express Lanes control congestion 

in the Express Lanes, giving motorists a choice to avoid being stuck in traffic and use of a relatively free 

flowing travel lane. In 2007, the State Transportation Board passed a resolution to guide the 

Department’s efforts to better manage traffic in the Atlanta region.  The resolution stated that “all new 

capacity lanes within limited access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is 

currently outside of the Department’s policy to add non-tolled, new capacity to I-75 or to any other 

interstate or limited access facility. Drivers on I-75 would still have a choice to remain in the general 

purpose lanes, but the Express Lane offers another option for a reliable trip time when it is needed. 

Drivers would have the choice to use the Express Lanes or not and the general purpose lanes would 

remain open. It is important to note that drivers who do not intend to use  express lanes would still 

realize some benefit from this project. 

 

Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express Lane 

offers another option for a reliable trip time when it is needed.  It is important to note that drivers who 

do not intend to use express lanes would still realize some benefit from this project.  It is anticipated 

that all trips in the corridor would benefit from added capacity, including those in the Express Lanes, 

those in the general purpose lanes, and even those along parallel facilities, as a result of additional 

transportation network capacity.  

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 
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Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Valerie Quaker 

146 Parkview Place Dr. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Quaker: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your opposition to the tolling aspect of the project: 

 

The I-75 Express lane System would utilize tolls to provide reliable, choice that is financially feasible. It is 

important to note that drivers who do not intend to use express lanes would still realize some benefit 

from this project. The express lane facility would operate by variable tolls. The toll rates for the facility 

would be dynamically priced to regulate demand and ensure that travelers in the Express Lanes can 

maintain minimum speeds of at least 45 mph, regardless of total corridor demand.   

 

Georgia DOT offers the following response to your comment regarding the Peach Pass system: 

 

SRTA requires Peach Pass account holders to maintain a minimum balance. When an account drops 

below this minimum, it is automatically reloaded with a pre-determined dollar amount. This 

requirement provides Peach Pass customers the flexibility to decide to use any of the managed lanes 

without worrying that their balance is too low and would not be enough to cover their trip, which would 

trigger a violation. The automatic reload amount is a pre-determined, discrete value to reduce 

operational costs (such as transaction fees, etc.). For cash-based customers, pre-paid toll cards and “top-

up” (replenishment) cards would be available for purchase and immediate use in common retail 

merchant locations by the end of 2013 throughout the region.  The SRTA’s current business model 

distributes the Peach Pass sticker transponders free to all users (credit card and cash-based).  There is 

no charge to reload customer accounts in person at customer service walk-up facilities operated by 

SRTA for the cash user.   

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 
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600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Libbey Lowe 

P.O. Box 1171 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Lowe: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your opposition to the tolling: 

 

 It is anticipated that all trips in the corridor would benefit from added capacity, including those in the 

Express Lanes, those in the general purpose lanes, and even those along parallel facilities, as a result of 

additional transportation network capacty.  Drivers on I-75 would still have a choice to remain in the 

general purpose lanes, but the Express Lane offers another option for a reliable trip time when it is 

needed. Drivers would have the choice to use the Express Lanes or not and the general purpose lanes 

would remain open.  It is important to note that drivers who do not intend to use  express lanes would 

still realize some benefit from this project. 

 

Georgia DOT offers the following response to your comment regarding Express Lane systems in Chicago 

and Detroit: 

 

For both the Chicago and Detroit express lane systems, all users are required to pay tolls for their 

commute travel. Express lanes require some form of tolling to manage congestion and ensure reliable 

trip times.  

 

Georgia DOT offers the following in response to your comment regarding the expense of commuting and 

the need for tolling: 

 

The I-75 Express lane System would utilize tolls to provide reliable, choice that is financially feasible. It is 

important to note that drivers who do not intend to use express lanes would still realize some benefit 

from this project. The express lane facility would operate by variable tolls. The toll rates for the facility 

would be dynamically priced to regulate demand and ensure that travelers in the Express Lanes can 

maintain minimum speeds of at least 45 mph, regardless of total corridor demand.   

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 
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Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Milton Lott 

1608 Bennett Dr. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Lott: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concerns regarding the cost and use of the toll: 

 

The I-75 Express lane System would utilize tolls to provide reliable, choice that is financially feasible. It is 

important to note that drivers who do not intend to use  express lanes would still realize some benefit 

from this project. The express lane facility would operate by variable tolls. The toll rates for the facility 

would be dynamically pricedto regulate demand and ensure that travelers in the Express Lanes can 

maintain minimum speeds of at least 45 mph, regardless of total corridor demand. 

 

Georgia DOT offers the following response to your comment regarding Express Lanes in Detroit and 

Chicago: 

 

For both the Chicago and Detroit express lane systems, all users are required to pay tolls for their 

commute travel. 

 

Georgia DOT offers the following response to your comment reagarding the need for tolls to manage 

congestion: 

 

The I-75 Express lane System would utilize tolls to provide reliable, choice that is financially feasible. It is 

important to note that drivers who do not intend to use express lanes would still realize some benefit 

from this project. The express lane facility would operate by variable tolls. The toll rates for the facility 

would be dynamically priced to regulate demand and ensure that travelers in the Express Lanes can 

maintain minimum speeds of at least 45 mph, regardless of total corridor demand.   

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 
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Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Richard Bare 

1305 Heartwood Ave. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Bare: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 



Responses to I-75 Express Lane project public comments 

June 26, 2013 

Page 2 

 

 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your comment regarding considered alternatives: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be express lanes.” Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. However, as a part of the I-75 Express lanes study, eight alternatives were considered during the 

concept development phase including variations of adding  General Purpose Lanes, adding High-

occupancy  Reversible Lanes in which three-person vehicles would ride toll free, and adding Concurrent 

Express lanes (one lane northbound and one lane southbound).  Adding General Purpose Lanes would 

not provide reliable travel times or a congestion relief alternative in the long-term and is more difficult 

to finance for construction.  The full evaluation of alternatives considered can be found in the Draft 

Environmental Assessment, available online at www.i75express.com.  

 

Georgia DOT offers the following response to your comment regarding the Express Lanes in Chicago: 

 

For both the Chicago and Detroit express lane systems, all users are required to pay tolls for their 

commute travel. Express lanes require some form of tolling to manage congestion and ensure reliable 

trip times.  

 

Georgia DOT offers the following response to your concern regarding the cost of the tolls: 

 

Toll rates for the lanes vary according to traffic conditions to regulate demand for the lanes and keep 

them congestion relief, even during peak hour periods. When traffic volume increases, tolls increase 

with demand. When traffic volume decreases, tolls similarly decrease. A specific dollar range of tolls has 

not yet been determined. The lowest minimum speed of 45 mph would be maintained on the facility in 

order to regulate demand so that free flow of traffic is preserved for those that have chosen the express 

toll lanes. This would also provide more reliable travel times and greater mobility. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 
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Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

 

 

 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Gwendolyn Rackley 

215 Danvers St. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Rackley: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding increased traffic during the 

reconstruction of the Mt. Carmel Road bridge: 

 

A traffic signal has been approved for the intersection of Mt Carmel Road and Jonesboro Road. Based on 

extensive traffic analysis, traffic signals at Mill Road and SR 81, and Mt. Carmel at Mill Road are not 

warranted as part of this project. 

 

Georgia DOT offers the following response to your community impacts during construction of the Mt. 

Carmel Road Bridge: 

 

A viable detour plan would be provided to Henry County for distribution to the appropriate emergency 

response and school transportation departments and agencies.  The detour of approximately 2.1 miles, 

which was presented at both PHOH's would ensure access to all residential units along Mt. Carmel Road. 

 

Georgia DOT offers the following response to your comment regarding traffic relating to the Mt. Carmel 

Road closure: 

 

There would be a slight increase in traffic with closing of Mt Carmel Bridge. Traffic numbers have been 

evaluated for this case and the increase in traffic volume has a very minor impact to the current 

operations of Mill Road or adjacent roadways. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 
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Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Herman Rackley 

215 Danvers St. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Rackley: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding increased traffic during the 

reconstruction of the Mt. Carmel Road bridge: 

 

There would be a slight increase in traffic with closing of Mt Carmel Bridge. Traffic numbers have been 

evaluated for this case and the increase in traffic volume has a very minor impact to the current 

operations of Mill Road or adjacent roadways. 

 

Georgia DOT offers the following response to your comment regarding the need for a new traffic signal 

at Mt. Carmel Road and Mill Road; and SR 81 and Mill Road: 

 

A traffic signal has been approved for the intersection of Mt Carmel Road and Jonesboro Road. Based on 

extensive traffic analysis, traffic signals at Mill Road and SR 81, and Mt. Carmel at Mill Road are not 

warranted as part of this project. 

 

Georgia DOT offers the following response to your community impacts during construction of the Mt. 

Carmel Road Bridge: 

 

A viable detour plan would be provided to Henry County for distribution to the appropriate emergency 

response and school transportation departments and agencies.  The detour of approximately 2.1 miles, 

which was presented at both PHOH's would ensure access to all residential units along Mt. Carmel Road. 

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 
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Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Fred Gardiner 

410 Gresham Dr. 

Stockbridge, GA 30281 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Gardiner: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding congestion on the Jonesboro Road 

exit ramps: 

 

A detailed traffic analysis was performed for the project and a traffic study was submitted to FHWA and 

was approved in July 2012. The report analyzed back ups and queuing at all locations in close proximity 

to the interchanges, including Jonesboro Road on/off ramps. The approved traffic report shows that the 

new Express Lane Only interchange just south of Jonesboro Road would add capacity for some of the 

traffic that is currently using the general purpose interchange at Jonesboro Road and I-75.As a result, 

the existing ramps at the interchange with Jonesboro Road should see some reduction in traffic 

congestion and backup. 

 

Georgia DOT offers the following response to your comment requesting more access points to the 

Express Lane system: 

 

GDOT explored the possibility of adding access points along the project corridor but determined that the 

costs outweighed the benefits and the proposed facility would operate effectively with the access points 

proposed.        

                                                                                                                                                                                                                                                                                     

It is important to note that drivers who do not have convenient access to the express lanes would still 

realize some benefit from this project.  Traffic studies show the existing travel lanes would operate more 

efficiently with the Express Lanes  in place; therefore, even though some Henry County residents would 

not have convenient, direct access to the Express Lanes, residents should realize less delay in the 

general purpose lanes for many years to come.   

 

A final consideration is that the costs of additional access outweigh the benefits within this project, but 

this project would not preclude an additional future project if it’s ever warranted.   

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 
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Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Vicki Matthews 

78 Harris Dr. 

McDonough, GA 30252 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Matthews: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your comment regarding additional general purpose lanes: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be managed lanes.” Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility.      

 

Georgia DOT offers the following response to your request to have two lanes for the length of the 

project: 

 

The current express lane project as proposed extends from Eagles Landing Parkway to SR 155, and 

construction is proposed to begin in early 2014.  The decision to reduce lanes from 2 to 1 was based on 

projected traffic volumes.  This project does not preclude adding another lane in the future. 

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Lawrence Epps 

1040 Amber Gate Dr. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Epps: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding potential congestion: 

 

Congestion on I-75 in the morning (traveling north) usually ends at I-675 split.  That is the reason Express 

Lanes on I-75 would end just past I-675 in the northern end.  In this way, the managed lane traffic would 

merge into general purpose traffic after the major congestion point. The same concept applies to the 

southern end.  The congestion typically eases along I-75 past SR 155 and the managed lane traffic would 

merge after the major congestion point.  According to our traffic analysis, we do not expect this project 

to create any congestion along the existing freeways. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Patricia Doe 

160 Labrea Blvd. 

McDonough, GA 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Doe: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your support of a flat toll rate and HOT3+: 

 

Several Build Alternatives were evaluated. Two of them were related to the type of tolling, both 

Alternative 1/Express Toll Lanes (ETL) and Alternative 2/High Occupancy Toll-3+ Lanes (HOT-3+) address 

the need and purpose of the project.  Under the HOT-3+, carpoolers in vehicles with three or more 

persons use the facility for free.  Under the ETL, carpoolers could share the cost of the toll.  The ETL are 

projected to generate 5% more revenue than the HOT-3+ lanes.  In addition, the HOT-3+ lanes require 

additional driver education regarding transponder use and additional enforcement.A driver could 

declare their transponder mode as HOV-3+ but have only one or two occupants in the vehicle.  

Therefore, violation rates are likely to be higher under the HOT-3+.  There is added capital and operation 

and maintenance costs with HOT lanes versus ETL. These considerations led to the identification of 

Alternative 1 as the Preferred Alternative.  Toll rates for the lanes vary according to traffic conditions to 

regulate demand for the lanes and keep them congestion relief, even during peak hour periods. When 

traffic volume increases, tolls increase with demand. When traffic volume decreases, tolls similarly 

decrease.  The lowest minimum speed of 45 mph would be maintained on the facility in order to 

regulate demand so that free flow of traffic is preserved for those that have chosen the express toll 

lanes. This would also provide more reliable travel times and greater mobility. 

 

Georgia DOT offers the following response to relating to how this project can benefit working class 

people: 

 

GDOT does not have any reason to believe that this project would cause an increase in the price of other 

goods and services. We appreciate your concern about having to pay the toll, but wish to point out three 

advantages of tolling. First, toll lanes are the best way to ensure that drivers have the option of 

achieving reliable trip times. Experience shows that general purpose lanes simply fill up with traffic over 

time, become congested, and therefore cannot provide reliable trip times. The tolls provide revenue for 

improvements to the interstate that would not be available by adding GP lanes. Toll revenues for this 

project will be used to pay maintenance and operate the express lane system. Lastly, traffic analysis 

shows that the adding express lanes to the interstate will yield some improvement in traffic operations 

and travel times in the general purpose lanes. For example, travel times in the GP lanes in the year 2015 

will be 18% less with the express lanes in place.  Hence, the proposed project offers benefits for drivers 

who are unwilling or unable to pay the toll to use the express lanes.   

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  
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GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. James Eason 

1121 Ponderosa Park Dr. 

Forest Park, GA 30297 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Eason: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your opposition to the tolling aspect of the project: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility.  The I-75 Express lane system would utilize tolls to provide reliable choice. The state has adopted 

a managed lane systems plan that requires all new capacity added to interstates to be tolled. The toll for 

the corridor is implemented to maintain reliable trip time. The toll rates for the facility would be 

dynamically pricedto regulate demand and ensure that travelers in the Express Lanes can maintain 

minimum speeds of at least 45 mph, regardless of total corridor demand. The express lane system is 

only a commute option, all drivers would still have a choice to use general purpose lanes free of cost.  It 

is important to note that drivers who do not intend to use  express lanes would still realize some benefit 

from this project. 

 

Georgia DOT offers the following response to your comment relating to Express Lane only access points: 

 

GDOT explored the possibility of adding access points along the project corridor but determined that the 

costs outweighed the benefits and the proposed facility would operate effectively with the access points 

proposed.                                                                                                                                                                                                                                                                                                   

 

It is important to note that drivers who do not have convenient access to the express lanes would still 

realize some benefit from this project.  Traffic studies show the existing travel lanes would operate more 

efficiently with the Express Lanes  in place; therefore, even though some Henry County residents would 

not have convenient, direct access to the Express Lanes, residents should realize less delay in the 

general purpose lanes for many years to come.   

 

A final consideration is that this project would not preclude adding express lane access points in the 

future if they are warranted. Post construction monitoring is committed as a part of Environmental 

Documentation for the project to determine the need for additional access points.  

 

Georgia DOT offers the following response to your suggested improvements along US19/US41 between 

Griffin and I-75: 

 

That section of roadway is beyond the scope of the I-75 Express Lanes Project.  Improvements to 

US19/41 between Griffin and I-75 could, however, be evaluated under a different project. 
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In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. April Pair 

90 Maygold St. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Pair: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 
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fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your request for truck only lanes: 

 

Georgia DOT completed a Statewide Truck Lanes Needs Identification Study in 2008.  Based on the 

financial commitment required to construct truck-only lanes and that the concentration of benefits 

would be to a small segment of Georgia's traveling public, the study concluded that the construction of a 

stand-alone truck-only lane network in metro Atlanta is not recommended. Several key study points 

support this recommendation: Corridor-level congestion is not alleviated; and truck-only lanes would 

only increase traffic speeds in the general purpose lane during peak periods by an average of 

approximately 10 mph. 

 

Georgia DOT offers the following response to your request for more access points to the Express Lane 

system: 

 

GDOT explored the possibility of adding access points along the project corridor but determined that the 

costs outweighed the benefits and the proposed facility would operate effectively with the access points 

proposed.         

                                                                                                                                                                                                                                                                                                

It is important to note that drivers who do not have convenient access to the express lanes would still 

realize some benefit from this project.  Traffic studies show the existing travel lanes would operate more 

efficiently with the Express Lanes  in place; therefore, even though some Henry County residents would 

not have convenient, direct access to the Express Lanes, residents should realize less delay in the 

general purpose lanes for many years to come.   

 

A final consideration is that the costs of additional access outweigh the benefits within this project, but 

this project would not preclude an additional future project if it’s ever warranted.   

 

Georgia DOT offers the following response to your concern regarding the benefit to commuters: 

 

It is anticipated that all trips in the corridor would benefit from added capacity, including those in the 

Express Lanes (including GRTA Express buses), those in the general purpose lanes, and even those along 

parallel facilities, as a result of additional transportation network capacity.  Drivers on I-75 would still 

have a choice to remain in the general purpose lanes, but the Express Lane offers another option for a 

reliable trip time when it is needed. The toll for the corridor is implemented to maintain reliable trip 

time. The toll rates for the facility would be dynamically priced to regulate demand and ensure that 

travelers in the Express Lanes can maintain minimum speeds of at least 45 mph, regardless of total 

corridor demand. The express lane system is only a commute option, all drivers would still have a choice 

to use general purpose lanes free of cost.  It is important to note that drivers who do not intend to use 

express lanes would still realize some benefit from this project.   
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Georgia DOT offers the following in response to your comment regarding the benefit Express Lanes: 

 

GDOT’s traffic analysis shows that the Express Lanes offers several advantages for commuters. First, toll 

lanes are the best way to ensure that drivers have the option of achieving reliable trip times. Experience 

shows that general purpose lanes simply fill up with traffic over time, become congested, and therefore 

cannot provide reliable trip times. Second, tolls provide revenue for improvements to the interstate that 

would not be available by adding GP lanes. Toll revenues for this project will be used to pay 

maintenance and operate the express lane system. Lastly, traffic analysis shows that the adding express 

lanes to the interstate will yield some improvement in traffic operations and travel times in the general 

purpose lanes. For example, travel times in the GP lanes in the year 2015 will be 18% less with the 

express lanes in place.  Hence, the proposed project offers benefits for drivers who are unwilling or 

unable to pay the toll to use the express lanes.   

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 
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Mr. Dearome Hurdle 

108 Avondale Dr. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Hurdle: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your comment regarding impact to the community: 

 

Direct impact to the residents on the corridor is minimal. As a part of the construction of the express 

lanes, three undeveloped parcels would be affected.  No displacements are required as a part of this 

project construction. GDOT plans to coordinate with the contractor selected for the proposed project to 

develop a construction plan that minimizes impacts on commuters.  Generally, GDOT would seek to 

ensure construction would occur outside morning and evening rush hours, and the Department would 

issue frequent announcements about the construction schedule.  Additionally, it is anticipated that the 

existing number of travel lanes on I-75 would remain open to traffic during construction. 

 

Noise walls are proposed along the west side of I-75 both north and south of the Mt. Carmel Road 

overpass.  It was not necessary to extend the noise wall along Mt. Carmel Road as it is not the source of 

traffic noise.  The proposed noise wall located south of Mt. Carmel Road would provide sufficient 

abatement to the impacted residents of Crown Manor.  The final decision to provide the proposed noise 

walls would be made during the final design phase of the project and would be made in collaboration 

with those business owners, property owners and tenants that would be affected by a proposed noise 

wall. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 
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lbartlett@dot.ga.gov 

 

 

 

 

 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 
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Mr. David Duffey 

8305 Peridot Pkwy. 

Stockbridge, GA 30281 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Duffey: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the usage of the system by out of 

town travelers: 

 

Currently, GDOT and SRTA are conducting outreach to other neighboring states to educate about 

Georgia's Express lane system. This type of system is already in place in several other states including 

Florida. Drivers from those states would be well aware of the system. Additionally, the project includes a 

very detailed and easily readable signage plan that extends up to 2 miles from the end of the express 

lanes. This would help direct the traffic into their preferred lane choice.  It is anticipated that the I-75 

South Express Lanes project would be able to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the 

time the I-75 Express Lanes are open. Current transportation funding bill has identified nationwide goal 

of interoperability for Express Lanes by October of 2016, and Georgia is heavily involved in those 

ongoing discussions.  This interoperability should make it easy for drivers who are familiar with Express 

Lanes to access the system. 

 

Georgia DOT offers the following response to your concern regarding the operation of the Express Lane 

system: 

 

The weekday operation of the express toll lanes are proposed to operate northbound in the morning 

peak period and southbound in the afternoon peak period. The reversible facility is expected to be 

closed for 1½ to 2 hours to allow for the reversal of the direction of travel. Following typical operational 

patterns, it would be expected that the reversible lanes would likely operate in a northbound direction 

from very early in the morning to about mid-day. The operational flow would change to southbound and 

continue from mid-day through to the early hours of the morning. As such, the reversible lanes would be 

operational all day (with the exception of the two periods each day when the direction of operation of 

the lanes is switched), not just during the peak periods. The direction of travel in the express toll lanes 

on weekends, holidays, and special events would be adjusted as needed to maximize the use of the 

reversible lanes. GDOT would remain flexible in determining the time of managed lane reversal based on 

actual use, traffic patterns, special events, and best management practices from other states with 

similar facilities. A concept of operations would be developed and updated as the project design, 

operations, and maintenance responsibilities between GDOT and SRTA are finalized. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 
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GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Carol Waldrop 

950 Eagle's Landing Pkwy PMB130 

Stockbridge, GA 30281 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Waldrop: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your support of the project: 

 

Thank you for your comment.  Your support of the project has been noted and will be considered in the 

final decision of whether or not to move forward with the project. 

 

Georgia DOT offers the following response to your comment regarding the weaving movement from the 

Express Lanes to exit 218: 

 

A detailed traffic analysis including simulation was performed to review the weaving length provided at 

this location.  Based on the analysis the department has determined that there is sufficient weaving 

length provided from the slip ramp exit point of the Express Lanes to access SR 20/81. 

 

Georgia DOT offers the following response to your concern regarding access to the proposed GRTA park 

and ride lot at Jodeco Road: 

 

The project does not preclude the addition of a park and ride lot at Jodeco Road with Express Lane 

access. GRTA currently has no planned or funded park and ride lots.  However, existing GRTA buses in 

the region would be eligible to use the express lane system at no cost. 

 

The proposed project does not preclude transit in the area.  Transit and alternate commute options 

along and surrounding the I-75 corridor are available but are limited by the lack of rapid rail service; the 

MARTA rail service does not extend into the project corridor.  The alternate commute options currently 

available are Park & Ride lots and GRTA Express bus routes.  Three Park & Ride lots are near the I-75 

corridor within the project limits.  Additional transit is not part of this project.” 

Georgia DOT offers the following response to your comment regarding usage of the system by out of 

state travelers: 

 

Currently, GDOT and SRTA are conducting outreach to other neighboring states to educate about 

Georgia's Express lane system. This type of system is already in place in several other states including 

Florida. Drivers from those states would be well aware of the system. Additionally, the project includes a 

very detailed and easily readable signage plan that extends up to 2 miles from the end of the express 

lanes. This would help direct the traffic into their preferred lane choice.  It is anticipated that the I-75 

South Express Lanes project would be able to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the 

time the I-75 Express Lanes are open. Current Transportation bill has identified a nationwide goal of 

interoperability for managed lanes by October of 2016, and Georgia is heavily involved in those ongoing 

discussions.  This interoperability should make it easy for drivers who are familiar with Express Lanes to 

access the system.    
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In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

 

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Andy Roberts 

160 Lantana Dr. 

Locust Grove, GA 30248 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Roberts: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your support of the project: 

 

Thank you for your comment.  Your support of the project has been noted and will be considered in the 

final decision of whether or not to move forward with the project. 

 

Georgia DoT offers the following response to your comment regarding toll pricing: 

 

Toll rates for the lanes vary according to traffic conditions to regulate demand for the lanes and keep 

them congestion relief, even during peak hour periods. When traffic volume increases, tolls increase 

with demand. When traffic volume decreases, tolls similarly decrease. A specific dollar range of tolls has 

not yet been determined. The lowest minimum speed of 45 mph would be maintained on the facility in 

order to regulate demand so that free flow of traffic is preserved for those that have chosen the express 

toll lanes. This would also provide more reliable travel times and greater mobility. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Charlotte Weber 

121 Georgia Ave. 

Barnesville, GA 30204 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Weber: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your support of the project: 

 

Thank you for your comment.  Your support of the project has been noted and will be considered in the 

final decision of whether or not to move forward with the project. 

 

Georgia DOT offers the following response to your comment relating to operations of the Express Lane 

System: 

 

The direction of travel in the express toll lanes on weekends, holidays, and special events would be 

adjusted as needed to maximize the use of the reversible lanes. GDOT would remain flexible in 

determining the time of managed lane reversal based on actual use, traffic patterns, and special events. 

A concept of operations would be developed and updated as the project design, operations, and 

maintenance responsibilities between GDOT and SRTA are finalized. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Lyndsay Theads 

6006 Breezy Bay Point 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Theads: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding sound barriers: 

 

In compliance with federal regulation 23 CFR Part 772, GDOT strives to reduce noise related impacts 

generated from its highway projects.  The I-75 Express Lanes project must consider potential noise 

impacts and, where applicable, abatement in accordance with federal regulations and GDOT noise policy. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

 

 

 

 

 

 

 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 
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Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Debra Valentine 

6068 Fairfield Dr. 

Morrow, GA 30260 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Valentine: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your comment suggesting an extension of I-675: 

 

That section of roadway is beyond the scope of the I-75 Express Lanes Project.  An extension of I-675  

could, however, be evaluated under a different project 

 

Georgia DOT offers the following response to your concern regarding Henry County SPLOST funds: 

 

The project will be funded with 80% Federal and 20% State funding to cover capital costs.  Toll Revenue 

Bonds that will  supplement costs will be shown in the next update of the regional transportation 

planning document.  No Henry County SPLOST funds will be used for the construction, maintenance, or 

operations of this project. 

 

Georgia DOT offers the following response regarding the longevity of the toll: 

 

The toll is expected to be permanent on this new facility on I-75.  The toll for the corridor is 

implemented to maintain reliable trip time. The toll rates for the facility would be dynamically pricedto 

regulate demand and ensure that travelers in the Express Lanes can maintain minimum speeds of at 

least 45 mph, regardless of total corridor demand. The express lane system is only a commute option, all 

drivers would still have a choice to use general purpose lanes free of cost.  It is important to note that 

drivers who do not intend to use  express lanes would still realize some benefit from this project. The 

toll receipts from this project would go toward operation and maintenance of the facility. The 

operations and maintenance activities and expenditures fall into several categories, including roadway, 

lane equipment, reversible lane operations, tolling services, general administration, and insurance. 

 

Georgia DOT offers the following response to your concern regarding the project development process: 

 

The public involvement process for the I-75 Express Lanes project has been ongoing since 2011.  Public 

information open houses were held on April 26 and April 28 of 2011, and again on December 13 and 

December 15 of 2011.  These events were advertised with roadway signs, advertisements in the local 

papers, and distribution of newsletters.  The December 2011 PIOHs had substantial coverage in the 

media in addition to the paid advertisements. Additionally the project team briefed the County 

Commission of both Henry and Clayton County 3 times during the course of the project development 

process, and participated in numerous outreach activities through faith based and social service 

organizations. Several alternatives were evaluated as a part of Draft Environmental Assessment. A no-

build option was also considered and is still a possible option based on the decision on the 

environmental assessment.  The environmental document cannot be finalized until all comments from 

the public have been considered and addressed. Our public outreach activities are reviewed by FHWA 

and documented in the project Draft Environmental Assessment, which is available for review at 

www.I75Express.com and in our office.   GDOT Policy dictates the format for Public Open Houses to be 
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open and informal. All comments offered, both written and oral to the court reporter, become a part of 

the project record and are considered before the final decision is reached with the approval of the 

environmental document.  

 

In response to your comment regarding operations along Jonesboro Road, GDOT offers the following: 

 

Operations along the ramps and ramp termini were evaluated as a part of the traffic study performed 

for the project including ramps at Jonesboro Road. With the proposed managed lane access at 

Jonesboro Road congestion and back up at Jonesboro Road off-ramp would reduce and improvements 

are not needed to the off-ramp.  

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 
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Ms. Maria Sandoval 

 

Via Email:  MLS71@aol.com 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Sandoval: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 



Responses to I-75 Express Lane project public comments 

June 26, 2013 

Page 2 

 

 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the choice to use the Express Lane 

System: 

 

The cost of the toll is a concern that has been raised in many of the PHOH comments. GDOT appreciates 

this concern, but wishes to point out three advantages of tolling.  First, toll lanes are the best way to 

ensure that drivers have the option of achieving reliable trip times. Experience shows that general 

purpose lanes simply fill up with traffic over time, become congested, and therefore cannot provide 

reliable trip times. Second, tolls provide revenue for improvements to the interstate that would not be 

available by adding GP lanes. Toll revenues for this project will be used to pay maintenance and operate 

the express lane system. Lastly, traffic analysis shows that the adding express lanes to the interstate will 

yield some improvement in traffic operations and travel times in the general purpose lanes. For 

example, travel times in the GP lanes in the year 2015 will be 18% less with the express lanes in place.  

Hence, the proposed project offers benefits for drivers who are unwilling or unable to pay the toll to use 

the express lanes.   

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. J.T. Williams 

105 Wexford Ct. 

Stockbridge, GA 30281 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Williams: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the weaving movement from the 

Express Lanes to exit 218: 

 

A detailed traffic analysis including simulation was performed to review the weaving length provided at 

this location.  Based on the analysis the department has determined that there is sufficient weaving 

length provided from the slip ramp exit point of the Express Lanes to access SR 20/81. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Gary Brown 

639 Warwick Dr. 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Brown: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your support of the project: 

 

Thank you for your comment.  Your support of the project has been noted and will be considered in the 

final decision of whether or not to move forward with the project 

 

Georgia DOT offers the following response to your request for sound barriers along Mt. Carmel Road: 

 

Noise walls are proposed along the west side of I-75 both north and south of the Mt. Carmel Road 

overpass.  It was not necessary to extend the noise wall along Mt. Carmel Road as it is not the source of 

traffic noise.  The proposed noise wall located south of Mt. Carmel Road would provide sufficient 

abatement to the impacted residents of Crown Manor.  The final decision to provide the proposed noise 

walls would be made during the final design phase of the project and would be made in collaboration 

with those business owners, property owners and tenants that would be affected by a proposed noise 

wall. 

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Melton Johnson 

254 Monarch Village Way 

Stockbridge, GA 30281 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Johnson: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the success of Express Lane 

Systems in other locations: 

 

Express Lanes have been shown to be effective in other states by providing a reliable, congestion relief 

alternative for motorists.  While absolute traffic volumes would likely increase over time since more 

lanes would be available for use, our traffic studies show that overall congestion and travel time along 

the corridor in the general purpose lanes would be reduced compared to the scenario if the project was 

not built. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Charles Robinson 

6116 Golf View Crossing 

Locust Grove, GA 30248 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Robinson: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your support of the project: 

 

Thank you for your comment.  Your support of the project has been noted and will be considered in the 

final decision of whether or not to move forward with the project 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 
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June 26, 2013 

 

 

 

 

Mr. Thomas Crump Jr. 

6061 Golf View Crossing 

Locust Grove, GA 30248 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Crump Jr.: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your support of the project: 

 

Thank you for your comment.  Your support of the project has been noted and will be considered in the 

final decision of whether or not to move forward with the project 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 
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Mr. Steve Prosser 

 

VIA EMAIL: steve@darlingimports.com 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Prosser: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   
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Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your opposition of the project: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

 

Georgia DOT offers the following response to your impacts during construction: 

 

GDOT plans to coordinate with the contractor selected for the proposed project to develop a 

construction plan that minimizes impacts on commuters.  Generally, GDOT would seek to ensure 

construction would occur outside morning and evening rush hours, and the Department would issue 

frequent announcements about the construction schedule.Additionally, it is anticipated that the existing 

number of  travel lanes on I-75 would remain open to traffic during construction. 

 

Georgia DOT offers the following response to your request for access roads: 

 

Frontage roads would not provide the desired benefits that the proposed Express Lanes would provide. 

If the proposed project is implemented, drivers in the I-75 corridor would have a choice to use the 

Express Lanes or the general purpose lanes.  The Express Lanes would provide more reliable travel times 

for motorists in the corridor and offer a congestion relief option that does not currently exist in the area. 

Currently there are no proposed projects that include frontage roads along I-75 South corridor.  
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Georgia DOT offers the following response to your request to lengthen and improve exit ramps: 

 

Operations along the ramps and ramp termini were evaluated as a part of the traffic study performed 

for the project and improvements have been included where needed. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. LeaAnne Pinnow 

 

VIA EMAIL: dlpinnow@gmail.com 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Pinnow: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the success of the project along I-

85 in Gwinnett County: 

 

In October of 2011, 159,799 cars used the lane paying an average daily toll of $1.19.  By January of 2012, 

just over 254,000 cars were using the lane, with an average daily toll of $1.26. The numbers continued 

to increase throughout 2012, and in March of this year, more than 438,000 vehicles utilized the lanes, 

paying an average daily toll of $1.52.  In addition, it is important to note that the I-75 Express Lane 

project is adding capacity in the form of reversible lanes, while the I-85 project converted an existing 

HOV lane to a High Occupancy Toll lane. 

 

Georgia DOT offers the following response to your opposition to the project and request for additional 

general purpose lanes: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use express lanes would still realize some benefit from this project.  

 

Georgia DOT offers the following response to your concern over the taxes you pay for road purposes: 

 

Revenues from the gas tax are not sufficient to cover the transportation needs for the State of Georgia.  

The Managed Lane System Plan adopted by the Georgia DOT Board relies on tolling to make managed 

lane improvements financially feasible. The toll receipts from this project would go toward operation 

and maintenance of the facility, and would be a permanent toll. The operations and maintenance 

activities and expenditures fall into several categories, including roadway, lane equipment, reversible 

lane operations, tolling services, general administration, and insurance. Without the tolling funds, 

improvements could be delayed indefinitely.  It is important to note that drivers who do not intend to 

use express lanes would still realize some benefit from this project.  

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  
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GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Elizabeth Howard 

 

VIA EMAIL: eah1148@icloud.com     

 

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Howard: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 
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fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding the loss of a lane of travel: 

 

The project adds capacity in the form of Express Lanes.  No general purpose lanes are being taken away 

by this project. 

 

Georgia DOT offers the following response to your comment about the public process: 

 

State and federal laws require that public hearings be held after the Draft Environmental Assessment is 

signed by FHWA.  A PHOH is held to exchange information between GDOT and the public prior to 

making a commitment to the location and design of the project.  All comments received are made part 

of the public record.  Your opposition to the project has been noted and would be considered in the final 

decision of whether or not to move forward with the project. 

 

Georgia DOT offers the following response to your comment about the Express Lane on I-85: 

 

In October of 2011, 159,799 cars used the lane paying an average daily toll of $1.19.  By January of 2012, 

just over 254,000 cars were using the lane, with an average daily toll of $1.26. The numbers continued 

to increase throughout 2012, and in March of this year, more than 438,000 vehicles utilized the lanes, 

paying an average daily toll of $1.52.  In addition, it is important to note that the I-75 Express Lane 

project is adding capacity in the form of reversible lanes, while the I-85 project converted an existing 

HOV lane to a High Occupancy Toll lane. 

 

Georgia DOT offers the following response to your comment regarding system usage by out of state 

travelers: 

 

Currently, GDOT and SRTA are conducting outreach to other neighboring states to educate about 

Georgia's Express lane system. This type of system is already in place in several other states including 

Florida. Drivers from those states would be well aware of the system. Additionally, the project includes a 

very detailed and easily readable signage plan that extends up to 2 miles from the end of the express 

lanes. This would help direct the traffic into their preferred lane choice.  It is anticipated that the I-75 

South Express Lanes project would be able to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the 

time the I-75 Express Lanes are open. Current Transportation bill has identified a nationwide goal of 

interoperability for managed lanes by October of 2016, and Georgia is heavily involved in those ongoing 

discussions.  This interoperability should make it easy for drivers who are familiar with Express Lanes to 

access the system.    

  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  
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GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. David Burke 

 

VIA EMAIL: dburke8088@hotmail.com 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Burke: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concerns regarding questionable road markings and 

confusing lane variations: 

 

The project includes a very detailed and easily readable signage plan that extends up to 2 miles from the 

end of the express lanes. This would help direct the traffic into their preferred lane choice. 

 

Georgia DOT offers the following response to your concern about traffic operation near the I-75 

interchange with I 675: 

 

The proposed project would not solve all of the problems you have mentioned but it will improve 

operations on the corridor in two ways. First, the express lane would provide drivers who urgently need 

to reach a destination with a reliable trip time. Second, although the general purpose lanes would 

continue to experience congestion around SR 20 area, overall traffic flow would be improved in the 

general purpose lanes because some traffic would choose to use the express toll lanes.   

In response to your comment voicing your opposition to the project: 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be managed lanes.” Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use express lanes would still realize some benefit from this project.  

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 
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Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Freda Griffith 

 

VIA EMAIL: fredagriffith@gmail.com 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Griffith: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 
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fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your opposition to the project: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

 

Georgia DOT offers the following response to regarding the need for transit in south metropolitan 

Atlanta: 

 

The proposed project does not preclude transit in the area.  Transit and alternate commute options 

along and surrounding the I-75 corridor are available but are limited by the lack of rapid rail service; the 

Metropolitan Atlanta Rapid Transit Authority (MARTA) rail service does not extend into the project 

corridor. TheAlternate commute options currently available are Park & Ride lots and GRTA Express bus 

routes. Three Park & Ride lots are near the I-75 corridor within the project limits. Additional transit is 

not part of this project. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 
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Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 
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Mr. Rusty Powell 

 

VIA EMAIL: ufrusty123@bellsouth.net 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Powell: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your opposition to the project: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

 

Georgia DOT offers the following response to your comment regarding bottle necks near I 675 

 

Congestion on I-75 in the morning (traveling north) usually ends at I-675 split.  The managed lane traffic 

would merge into general purpose traffic after the major congestion point, thereby avoiding the 

creation of a bottleneck. The same principle applies to the southern end.  The congestion typically eases 

along I-75 past SR 155, and the managed lane traffic would merge after the major congestion point.  

According to our traffic analysis, we do not expect this project to create any congestion along the 

existing freeways. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 
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Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Marshall Payne 

 

VIA EMAIL: marshall.brian.payne@gmail.com 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Payne: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding a private company managing the 

Express Lane system: 

 

The operation of the proposed project would be managed by the Georgia Department of Transportation 

and the State Road and Tollway Authority.  Tolls collected by SRTA would be used for operation and 

maintenance of the system. 

  

Georgia DOT offers the following response to your concern regarding the public involvement process: 

 

The public involvement process for the I-75 Express Lanes project has been ongoing since 2011.  Public 

information open houses were held on April 26 and April 28 of 2011, and again on December 13 and 

December 15 of 2011.  These events were advertised with roadway signs, advertisements in the local 

papers, and distribution of newsletters.  The December 2011 PIOHs had substantial coverage in the 

media in addition to the paid advertisements. Additionally the project team briefed the County 

Commission of both Henry and Clayton County 3 times during the course of the project development 

process, and participated in numerous outreach activities through faith based and social service 

organizations. Several alternatives were evaluated as a part of Draft Environmental Assessment. A no-

build option was also considered and is still a possible option based on the decision on the 

environmental assessment.  The environmental document cannot be finalized until all comments from 

the public have been considered and addressed. Our public outreach activities are reviewed by FHWA 

and documented in the project Draft Environmental Assessment, which is available for review at 

www.I75Express.com and in our office.   GDOT Policy dictates the format for Public Open Houses to be 

open and informal. All comments offered, both written and oral to the court reporter, become a part of 

the project record and are considered before the final decision is reached with the approval of the 

environmental document.  

  

Georgia DOT offers the following response to your comment regarding the tolling aspect of the project: 

 

 The toll for the corridor is implemented to maintain reliable trip time. The toll rates for the facility 

would be dynamically priced to regulate demand and ensure that travelers in the Express Lanes can 

maintain minimum speeds of at least 45 mph, regardless of total corridor demand. The express lane 

system is only a commute option, all drivers would still have a choice to use general purpose lanes free 

of cost.  It is important to note that drivers who do not intend to use express lanes would still realize 

some benefit from this project. The toll receipts from this project would go toward operation and 

maintenance of the facility. The operations and maintenance activities and expenditures fall into several 

categories, including roadway, lane equipment, reversible lane operations, tolling services, general 

administration, and insurance. 
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Regarding your comment about the project cost and financing: 

 

The estimated cost for the project is approximately $175 million.  The project will be funded with 80% 

Federal and 20% State funding to cover capital costs.  Toll Revenue Bonds that will supplement costs will 

be shown in the next update of the regional planning document. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Aaron P. 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. P.: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 



Responses to I-75 Express Lane project public comments 

June 26, 2013 

Page 2 

 

 

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your opposition of the  project: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 
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Mr. Gary Bradley 

P.O. Box 1434 

McDonough, GA 30252 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Bradley: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   
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The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your request for frontage roads: 

 

Frontage roads would not provide the desired benefits that the proposed Express Lanes would provide. 

If the proposed project is implemented, drivers in the I-75 corridor would have a choice to use the 

Express Lanes or the general purpose lanes.  The Express Lanes would provide more reliable travel times 

for motorists in the corridor and offer a congestion relief option that does not currently exist in the area. 

Currently there are no proposed projects that include frontage roads along I-75 South corridor. 

 

Georgia DOT offers the following response to your comment that the project will not help ease 

congestion: 

 

 It should be noted that the main purpose of this project is not to ease overall congestion on I-75 but 

rather to provide an option for motorists to achieve reliable trip times by bypassing the congestion that 

can frequently occur in the general purpose lanes.  That said, traffic analysis suggests that the project 

would, in fact, help ease traffic congestion in the general purpose lanes by removing many vehicles from 

those lanes and placing them in the express lanes. For example, travel time analysis shows that 

motorists traveling the length of the project corridor would save 43% of the time by using the Express 

Toll Lanes. Second, motorists who do not choose to use the express toll lanes or who do not have 

convenient access to the express toll lanes will still realize some travel benefits from this project.  By 

removing some traffic from the general purpose lanes, the express toll lanes will improve travel times in 

the general purpose lanes by 18%.  

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 
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Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Stephanie Sheppard 

1192 Eagle's Pass 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Sheppard: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your comments about the I-85 HOT Lane: 

 

In October of 2011, 159,799 cars used the lane paying an average daily toll of $1.19.  By January of 2012, 

just over 254,000 cars were using the lane, with an average daily toll of $1.26. The numbers continued 

to increase throughout 2012, and in March of this year, more than 438,000 vehicles utilized the lanes, 

paying an average daily toll of $1.52.  In addition, it is important to note that the I-75 Express Lane 

project is adding capacity in the form of reversible lanes, while the I-85 project converted an existing 

HOV lane to a High Occupancy Toll lane. 

 

 

Georgia DOT offers the following response to your desire for additional transit options: 

 

Transit and alternate commute options along and surrounding the I-75 corridor are available but are 

limited by the lack of rapid rail service; the Metropolitan Atlanta Rapid Transit Authority (MARTA) rail 

service does not extend into the project corridor. The alternate commute options currently available are 

Park & Ride lots and GRTA Express bus routes. Three Park & Ride lots are near the I-75 corridor within 

the project limits.   Additional transit is not part of this project. 

 

Georgia DOT offers the following response to your concern regarding the cost of the tolls: 

 

The I-75 Express lane System would utilize tolls to provide reliable, congestion relief choice that is 

financially feasible. The Managed Lane System Plan adopted by the State Transportation Board relies on 

tolling to manage traffic congestion and to make future improvements to the system financially feasible.    

 

It should be noted that the main purpose of this project is not to ease overall congestion on I-75 but 

rather to provide an option for motorists to achieve reliable trip times by bypassing the congestion that 

can frequently occur in the general purpose lanes.  That said, traffic analysis suggests that the project 

would, in fact, help ease traffic congestion in the general purpose lanes by removing many vehicles from 

those lanes and placing them in the express lanes. For example, travel time analysis shows that 

motorists traveling the length of the project corridor would save 43% of the time by using the Express 

Toll Lanes. Second, motorists who do not choose to use the express toll lanes or who do not have 

convenient access to the express toll lanes will still realize some travel benefits from this project.  By 

removing some traffic from the general purpose lanes, the express toll lanes will improve travel times in 

the general purpose lanes by 18%.  

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  
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GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Jacquelyn H. Puckett 

180 Highland Drive 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Puckett: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your request for truck only lanes: 

 

Georgia DOT completed a Statewide Truck Lanes Needs Identification Study in 2008.  Based on the 

financial commitment required to construct truck-only lanes and that the concentration of benefits 

would be to a small segment of Georgia's traveling public, the study concluded that the construction of a 

stand-alone truck-only lane network in metro Atlanta is not recommended. Several key study points 

support this recommendation: Corridor-level congestion is not alleviated; and truck-only lanes would 

only increase traffic speeds in the general purpose lane during peak periods by an average of 

approximately 10 mph. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Houston Hinton 

236 Memory Lane 

Stockbridge, GA 30281 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Hinton: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your comment relating to the T-SPLOST: 

  

This project was not a part of the project list that would have been funded by the T-SPLOST.  

Nevertheless, this particular facility would be funded through motor fuel taxes and bonds, and any tolls 

would be paid only by those who choose to use the facility. 

 

Georgia DOT offers the following response to your concern regarding taxation and funding of this 

project: 

 

The project will be funded with 80% Federal and 20% State funding to cover capital costs.  Toll Revenue 

Bonds that will  supplement costs will be shown in the next update of the regional transportation 

planning document.  No Henry County funds would be used for this project 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

 

 

 



Responses to I-75 Express Lane project public comments 

June 26, 2013 

Page 3 

 

 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

  
  
 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Bob Ethridge 

114 Ashton Drive 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Ethridge: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 
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the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your request for additional general purpose lanes: 

 

With the proposed express lane project, I-75 corridor within Henry and Clayton counties will have five (5) 

lanes in the peak direction including the reversible express lanes. Studies have shown that additional 

general purpose lanes have an immediate effect on traffic but do not improve traffic for an extended 

period of time.Additional motorists would move into the corridor and take up the additional capacity 

and result in little to no improvement in traffic flow long term.  Tolled Express Lanes control congestion 

in the Express Lanes, giving motorists a choice to avoid being stuck in traffic and use of a relatively free 

flowing travel lane. 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 
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Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. and Mrs.  Ed Scott 

700 New Morn Drive 

Hampton, GA 30228 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. and Mrs. Scott: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 



Responses to I-75 Express Lane project public comments 

June 26, 2013 

Page 2 

 

 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding limited Express Lane only access 

points: 

 

GDOT explored the possibility of adding access points along the project corridor but determined that the 

costs outweighed the benefits and the proposed facility would operate effectively with the access points 

proposed.    

                                                                                                                                                                                                                                                                                                                

It is important to note that drivers who do not have convenient access to the express lanes would still 

realize some benefit from this project.  Traffic studies show the existing travel lanes would operate more 

efficiently with the Express Lanes  in place; therefore, even though some Henry County residents would 

not have convenient, direct access to the Express Lanes, residents should realize less delay in the 

general purpose lanes for many years to come.   

 

A final consideration is that the costs of additional access outweigh the benefits within this project, but 

this project would not preclude an additional future project if it’s ever warranted.   

 

Georgia DOT offers the following response to your comment regarding the usage of the system by out of 

town travelers: 

 

Currently, GDOT and SRTA are conducting outreach to other neighboring states to educate about 

Georgia's Express lane system. This type of system is already in place in several other states including 

Florida. Drivers from those states would be well aware of the system. Additionally, the project includes a 

very detailed and easily readable signage plan that extends up to 2 miles from the end of the express 

lanes. This would help direct the traffic into their preferred lane choice.  It is anticipated that the I-75 

South Express Lanes project would be able to process Peach Pass, EZ Pass, and Florida’s Sun Pass by the 

time the I-75 Express Lanes are open. Current transportation funding bill has identified nationwide goal 

of interoperability for Express Lanes by October of 2016, and Georgia is heavily involved in those 

ongoing discussions.  This interoperability should make it easy for drivers who are familiar with Express 

Lanes to access the system. 

 

Georgia DOT offers the following response to your concern regarding the cost to use the system: 

 

The toll for the corridor is implemented to maintain reliable trip time. The toll rates for the facility would 

be dynamically priced to regulate demand and ensure that travelers in the Express Lanes can maintain 

minimum speeds of at least 45 mph, regardless of total corridor demand. The express lane system is 

only a commute option, all drivers would still have a choice to use general purpose lanes free of cost.  It 

is important to note that drivers who do not intend to use express lanes would still realize some benefit 

from this project.  
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In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Ms. Julie A. Donaldson 

710 Pullin Road 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Ms. Donaldson: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your opposition to the project: 

 

Your opposition of the project has been noted and would be considered ini the final decision of whether 

or not to move forward with the project. 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

 

It is anticipated that all trips in the corridor would benefit from added capacity, including those in the 

Express Lanes, those in the general purpose lanes, and even those along parallel facilities, as a result of 

additional transportation network capacity.  Drivers on I-75 would still have a choice to remain in the 

general purpose lanes which are not tolled, but the Express Lane offers another option for a reliable trip 

time when it is needed. Drivers would have the choice to use the Express Lanes or not and the general 

purpose lanes would remain open. 

 

For cash-based customers, pre-paid toll cards and “top-up” (replenishment) cards would be available for 

purchase and immediate use in common retail merchant locations by the end of 2013 throughout the 

region.  The SRTA’s current business model distributes the Peach Pass sticker transponders free to all 

users (credit card and cash-based).  There is no charge to reload customer accounts in person at 

customer service walk-up facilities operated by SRTA for the cash user.  

 

In response to your comment regarding exit 218, GDOT offers the following: 

 

A detailed traffic analysis including simulation was performed to review the weaving length provided at 

this location.  Based on the analysis the department has determined that there is sufficient weaving 

length provided from the slip ramp exit point of the Express Lanes to access SR 20/81. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  
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GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 



 

GEORGIA DEPARTMENT OF TRANSPORTATION 

One Georgia Center, 600 West Peachtree Street, NW 

Atlanta, Georgia 30308 

Telephone: (404) 631-1000 

 

Keith Golden, P.E., Commissioner 
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Mr. Jerry W. Smith 

1207 Park Place Drive 

Jonesboro, GA 30236 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Smith: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 
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fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your support of the project: 

 

Your opinion of the project has been noted and will be considered in the final decision of whether or not 

to move forward with the project. 

 

It is anticipated that all trips in the corridor would benefit from added capacity, including those in the 

Express Lanes, those in the general purpose lanes, and even those along parallel facilities, as a result of 

additional transportation network capacity.  Drivers on I-75 would still have a choice to remain in the 

general purpose lanes, but the Express Lane offers another option for a reliable trip time when it is 

needed. It is important to note that drivers who do not intend to use express lanes would still realize 

some benefit from this project. Overall, commuters utilizing this corridor will see a reduction in travel 

time and congestion along the corridor and in turn make the exits more accessible to the vehicular 

traffic.  

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 

 



 

 

  

 

 

 

June 26, 2013 

 

 

 

 

Mr. Ronald C. Shaddix 

260 Caitlyn Drive 

Hampton, GA 30228 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. Shaddix: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your opposition to the project and the need for tolled 

lanes: 

 

Thank you for your comment. Tolled managed lanes control congestion in the Express Lanes, giving 

motorists a choice to avoid being stuck in traffic and use of a relatively free flowing travel lane. The 

Express Lanes would provide more reliable travel times for motorists in the corridor and offer a 

congestion relief option that does not currently exist in the area. The toll rates for the facility would be 

dynamically priced to regulate demand and ensure that travelers in the Express Lanes can maintain 

minimum speeds of at least 45 mph, regardless of total corridor demand. The express lane system is 

only a commute option, all drivers would still have a choice to use general purpose lanes free of cost.  It 

is important to note that drivers who do not intend to use express lanes would still realize some benefit 

from this project.  Traffic studies show the existing travel lanes would operate more efficiently with the 

Express Lanes in place. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

 

 

 

 

 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 
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Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 

 

Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm  
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Mr. and Mrs. John Bray 

208 Danvers Street 

McDonough, GA 30253 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. and Mrs. Bray: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   

 

The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 
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as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your request for general purpose lanes: 

 

In 2007, the State Transportation Board passed a resolution to guide the Department’s efforts to better 

manage traffic in the Atlanta region.  The resolution stated that “all new capacity lanes within limited 

access corridors in metro Atlanta shall be Managed Lanes.”  Therefore, it is currently outside of the 

Department’s policy to add non-tolled, new capacity to I-75 or to any other interstate or limited access 

facility. Drivers on I-75 would still have a choice to remain in the general purpose lanes, but the Express 

Lane offers another option for a reliable trip time when it is needed. Drivers would have the choice to 

use the Express Lanes or not and the general purpose lanes would remain open. It is important to note 

that drivers who do not intend to use  express lanes would still realize some benefit from this project. 

 

Georgia DOT offers the following response to your opposition to taxes beyond the gas tax: 

 

Revenues from the gas tax are not sufficient to cover the transportation needs for the State of Georgia.  

The Managed Lane System Plan adopted by the Georgia DOT Board relies on tolling to make managed 

lane improvements financially feasible. Without the tolling funds, improvements could be delayed 

indefinitely. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 
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Mr. and Mrs. Bob Lundquist 

246 Northwind Drive 

Stockbridge, GA 30281 

 

    

 Subject: Proposed I-75 Express Lanes Project 

  Project Numbers: CSNHS-0009-00(156) and CSNHS-0009-00(157) 

P.I. Numbers:  0009156 and 0009157 

 

Dear Mr. and Mrs. Lundquist: 

 

Thank you for your participation in the project development process and your comments received at the 

April 23, 2013 or April 25, 2013 Public Hearing Open House (PHOH), or during the public comment 

period. A total of 294 people attended the PHOHs.  A total 123 comments were received at the meetings 

or during the 10-day comment period that followed.  Of the comments received, 22 (18%) were in 

support of the project, 26 (22%) offered conditional support, 13 (10%) were uncommitted, and 62 (50%) 

were in opposition to the project. All written and verbal comments will be made part of the official 

record of the project. 

 

The primary purpose of the April PHOHs was to solicit public comment on the Draft Environmental 

Assessment (Draft EA) for a proposal to construct barrier separated reversible toll lanes on the I-75 

South corridor from SR 155 to SR 138.  Three possible alternatives were evaluated in the Draft EA: the 

no-build alternative, which would make no improvements to the I-75 corridor; a High-occupancy toll 

alternative (HOT 3+), which would permit carpools of three more persons to use the toll lanes for free; 

and an express toll alternative (ETL), which would charge a toll for all vehicles using the toll lanes except 

transit, vanpools, and emergency vehicles. The Draft EA identified the ETL alternative as preferred based 

on its potential to most fully meet the needs and purposes of the project. The U.S. Department of 

Transportation Federal Highway Administration (FHWA) approved the draft EA on March 12, 2013.   

 

Among the 62 comments opposing the ETL alternative, the majority (34 comments) objected to the 

concept of tolling, with 14 of these explicitly stating they preferred to add general purpose lanes before 

or instead of the express toll lanes.  The next two most common complaints were skepticism whether 

the project will actually relieve congestion (20 comments) and doubt that the project is worth the cost 

to taxpayers (20 comments).   
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The next step in development of this project is preparation of the Final Environmental Assessment (Final 

EA) and submission of this document to the Federal Highway Administration for their consideration and 

possible approval.  Based on the analysis presented in the Draft EA, GDOT has decided to designate ETL 

as the selected alternative in the Final EA.  The decision to favor the ETL Alternative does not ignore the 

fact that a majority of the comments received at the PHOHs were in opposition to this alternative.  

GDOT appreciates the controversy surrounding tolling and recognizes that express toll lanes are not a 

perfect solution to interstate congestion.  However, GDOT does believe that ETL is the best alternative 

for meeting the needs and purposes of the project, and, in particular, the only alternative that gives 

motorists an option for achieving reliable trip times.  

 

Georgia DOT offers the following response to your concern regarding noise impacts: 

 

Determining the need for noise walls is an important part of the project development process.  The final 

decision on the installation of any noise abatement measure(s) would be made upon the completion of 

the project’s final design and further coordination with those residences and businesses that would be 

directly affected. 

 

In closing, GDOT appreciates your interest in the project and your comments. A copy of the full draft EA 

is available on line at www.I75Express.com.  Paper copies are also available for your review at the 

following GDOT locations:  

 

GDOT District 3 Area Office 

1001 Highway 19 South 

Griffin, GA 

 

GDOT District 7 Office 

5025 New Peachtree Road 

Chamblee, GA 

 

Paper copies are available upon request by contacting: 

 

Loren F. Bartlett 

Innovative Program Delivery 

Georgia Department of Transportation 

600 West Peachtree Street, NW 

19th Floor 

Atlanta, Georgia 30308 

Phone: 404-631-1642 

lbartlett@dot.ga.gov 
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Thank you for attending the PHOH and providing input on this proposal.  If you have additional 

questions or comments, Ms. Bartlett can be reached at the number and email address noted above. 

 

Sincerely, 

 
Glenn Bowman, P.E. 

State Environmental Administrator 

 

GB/mm 
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